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“ PORADNA PRO INTEGRACI

ZAKLADNI INFORMACE 0 ORGANIZACI

Poradna pro integraci (PP1) je obcanské sdruzent, které bylo zalozeno v roce 1997.

Jsme nevlddni neziskovou organizaci zabyvajici se integraci osob, jimz byl v Ceské
republice priznn status uprchlika, a cizincd dlouhodobé usazenyich v Ceské republice
(0soby s povolenim k trvalému pobytu 0soby, s povolenim k dlouhodobému pobytu,
0soby s vizem k pobytu nad 90 dni a osoby s dopliikovou ochranou). Hlavnim poslanim
nasi organizace je pomahat pfi adaptaci azylant(l a ostatnich cizincd na nové prostredf

a pii jejich ndsledné integraci do spolecnosti. Konecnym cilem téchto snah je pak
prevence negativnich jevd, zejména rasismu a xenofobie, provazejicich uprchlictvf

a problematiku imigrace viibec.

Hlavni innosti
Socidni poradenstvi
Prévni poradenstvi
SocidIné aktivizacni sluzba pro rodiny s détmi
Podpora komunitnich aktivit

V'roce 2012 jsme zajistovali svou hlavni cinnost prostrednictvim financnf podpory
Evropské unie, Evropské komise, Ministerstva vnitra CR, Ministerstva prace a socidlnich
véci CR, Ministerstva Skolstvi, mlddeze a télovychovy, Magistratu hl. m. Prahy,
Magistrétu mésta Ustf nad Labem, Usteckého kraje a dalsich dérc@i a sponzor@.

Zérover organizace udrovala kontakt se zahranicnimi diplomatickymi zastoupenimi v CR
a pokracovala ve vyhleddvani a kontaktovdni potencidlnich soukromych individudinich

i firemnich ddrc@.
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BASICINFORMATION ABOUT THE ORGANISATION

The Counselling Centre for Integration (referred to as CCl) is a civil organisation in
operation since 1997. Itis a non-governmental, non-profit organisation which concerns
itself with the integration of people who have been granted a refugee status

in the Czech Republic as well as that of foreigners who are settled in the Czech Republic
on a long-term basis (people with permanent residency, long-term residency,

or a visa exceeding 90 days as well as people with supplementary protection).

(CI's primary mission is to help refugees and the afore-mentioned foreigners adapt

to their new environment and to aid them with their integration into Czech society.

The end goal of these efforts is the prevention of negative influences, especially racism
and xenophobia, which often accompany the process of immigration and integration.

Main activities
Social Counselling
Legal Counselling
Social Activation Service for families with children
Support of Community Activities

In 2012 we secured funding for our activities from the European Union, the European
Commission, The Ministry of Interior of the Czech Republic, the Ministry of Social Affairs
of the Czech Republic, the Ministry of Education, Youth and Sports, the Prague
Municipality, the Ustf nad Labem Municipality, the Ustecky Region, and other unnamed
donors and sponsors. Furthermore, we maintained contact with foreign diplomats
representing in the Czech Republic and continued to search for and contact other
potential individual and company donors.

COUNSELLING CENTRE FOR INTEGRATION J

TYM PPIV ROCE 2012

Reditelka Petra Kratos
Reditel KMC v UnL Jan Kubicek
Fundraiserka Mar. Marianna Srsfiovd

Ekonomka / Monika Kyselova /
Administrativni pracovnici Ing. Karolina Cuffkovd, Kvéta Vrdnova

Pravnik Mar. Libor Kucera, Mar. Jana Peterova,
Miroslav Kastyl

Sodidlni pracovnici Bc. Hana Semerddovd, Mgr. Lenka Laugesen,

Mar. Katefina Kosvancovd, Mgr. Andrea Predotova,
Mar. Iva Jarolimovd, Bc. Pavla Jenkovd, DiS.,

Bc. Alex Vimr(, Bc. Kristina Vlachovd,

Bc. Jana Malachovskd

Komunitni pracovnici Mar. Eva JandouSovd, Mgr. Barbora Krsova,

Mar. Radka Prochdzkovd, Mgr. Petra Ticimukova

Vzdélavaci a informacni pracovnici Mgr. Daniela Pettrichovd, Mgr. Martin Nosek,
Bc. Jan Ditko, Lenka Krskovd, Kristyna Kratochvilova

Spolupracujici organizace

Konsorcium nevladnich organizaci pracujicich s migranty, prazska kanceldr Uradu
vysokého komisafe pro uprchliky, Informacni centrum OSN v Praze, Ceska katolicka
charita (Praha, Litoméfice), Clovék v tisni, o.p.s., Amnesty International, IOM,
Multikulturnf centrum Praha, Poradna pro obcanstvi, obcanska a lidska prava, Centrum
pro integradi cizincd, Evropské kontaktni skupina, Organizace pro pomoc uprchlikiim,
InBaze Berkat, Sdruzeni pro integraci a migraci, La Strada, Dobrovolnické centrum

v Ustf nad Labem, Diim détf a mladeZe Usti nad Labem, Integracni centrum Praha,
organizace jednotlivych komunit cizincd Zijicich v CR.

PORADNA PRO INTEGRACI

VYROCNI ZPRAVA 2012 ANNUAL REPORT

TEAM CCI IN THE YEAR 2012

Director Petra Kratoskovd, DiS.

Director for the Community Jan Kubitek
Multicultural Centre CCl an Kubice

Director of Fund-raising Mgr. Marianna Srsriovd

Treasurers Monika Kyselov / Ing. Karolina Cufikovd,
Kvéta Vrdnovd

Legal Department Mar. Libor Kucera, Mgr. Jana Peterova,

Miroslav Kastyl

Social Workers Bc. Hana Semerddovd, Mgr. Lenka Laugesen,
Mar. Katefina Kosvancovd, Mgr. Andrea Predotovd,
Mar. Iva Jarolimovd, Bc. Pavla Jenkovd, DiS.,
Bc. AlexVimrGi, Be. Kristina Vlachovd,
Bc. Jana Malachovskd

Community Workers Mgr. Eva Jandousovd, Mgr. Barbora Krsovd,

Mar. Radka Prochdzkovd, Mgr. Petra Ticimukovd

Education and Information Mar. Daniela Pettrichovd, Mgr. Martin Nosek,
Workers Bc. Jan Ditko, Lenka KrSkovd, Kristyna Kratochvilovd

Cooperating Organisations

Consortium of NGOs working with migrants, Prague office of the United Nations High
Commissioner for Refugees, United Nations Information Centre in Prague, (zech Catholic
Charity (Prague, Litoméfice), Clogtisni, 0.p.5. (a Czech charity organisation),
Amnesty International, IOM, Murticurtural Centre of Prague, Councelling Centre

for Citizenship, Civil and Human Rights, Centre for the Integration of Foreigners,
European Contact Group, Organisation for Aid to Refugees, InBaze Berkat, Organisation
for Integration and Migration, La Strada, Volunteer Foundation in Usti nad Labem,
House of Children and Youth in Ustf nad Labem, Integration Centre of Prague,
Organisation of Individual Foreign Communities in the (zech Republic.
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V rdmdi odborného poradenstvi je poskytovano socidlni a pravni poradenstvi. Odborné
socidIni poradenstvi a socidlné aktivizacni sluzba jsou registrovdny jako socidInf sluzby
dle zdkona ¢. 108/2006 Sb., 0 socialnich sluzbdch.

SOCIALNi PORADENSTVI

Hlavni ndpini socidlnich pracovnikd je poskytovani odborného socidlniho poradenstvi,
navstévy klientdi v misté bydlisté, zajiStovani pomoci a osobnf asistence pfi prosazovani
prav a zdjm( klientd pfi jedndni s ifady a dalSimi institucemi.

Zaméfili jsme se na poskytovdni dlileZitych informaci o prdvech a povinnostech klienta
vyplyvajicich z pobytového statutu, na osobni asistenci pfi vyfizovani dokladi na
prislusnych odborech MV a na jinych institucich. Cilem bylo také podporovat klienty pfi
uplatiiovani na trhu prace a pfi zajistovani socidlnich davek na fadech prace. Souddsti
prace socidlnich pracovnikd byla terénni préce — streetwork, dochdzeni do mist, kde se
cizindi sdruzuji, aby je informovali o moznostech feeni obtiznych Zivotnich situaci.
0Osobdm s uznanou mezindrodni ochranou jsme pomahali pfi uplatiovani prdv v rdmci
Stdtniho integracniho programu, zejména pii vyhledavani integracnich bytd a pfi
zajistovani kurzli ceského jazyka.

Klient{im jsme poskytovali pomoc a osobni asistenci pii zajistovanf ddvek statni socialni
podpory, ddvek hmotné nouze aj., pfi jedndni se zdravotnimi pojistovnami a zafizenimi
zdravotni péce. Poradenstvi se také zaméfovalo na fesenf individudinich psychosocidlnich
problémd vznikajicich v ddisledku adaptace na nové Zivotni podminky. V roce 2012
pochdzelo nejvice klient(i PPl z Ukrajiny, Ruska, Vietnamu a Kazachstanu.

Setkdvani komunit v KMC PPI Ustf nad Labem

PORADNA PRO INTEGRACI
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In terms of professional social counselling we provide social and legal counselling.
Professional Social Counselling and Social Activation Service are registered as social
services pursuant to Act no. 108/2006 Coll. on social services.

SOCIAL COUNSELLING

The primary purpose of our social workers is to provide professional social counselling,
to visit clients in their place of residence, to assure general aid and personal assistance
with regard to the legal aspects of integration (civil rights issues, dealing with
beaurocracy, etc.).

We focused mainly on providing basic information about the rights and obligations of
our clients as refugees and long-term residents in the Czech Republic, assisting clients
with legal documents related to, for example, labour office registration, and supporting
clients while they try to find jobs. One of our most important goals was to support
clients as they established themselves in the job market and as they realised their social
obligations at the employment office. A big part of our social workers' job was street
work, i.e. physical presence in places where foreigners are concentrated and taking time
to inform them about their options when they find themselves in difficult situations.
We also helped clients with recognised international protection to obtain their rights

in terms of the State Integration Programme, especially in terms of finding residences
and a means to learn the Czech language. We also helped our clients to ensure the basic
means for living by applying for the state social support allowance, social and financial
benefits, with registration at the health insurance companies and by providing information
on social and health care systems. Counselling was also focused on individual social and
psychosocial problems arising due to problems adapting to a new environment. In 2012,
most of our clients came from the Ukraine, Russia, Vietnam, and Kazakhstan.

Doucovani détf

COUNSELLING CENTRE FOR INTEGRATION

PRAVNI PORADENSTVI

Prévni poradenstvi PPl bylo zaméfeno na informovani o pravnim systému v Ceské
republice, a to jak v oblasti cizineckého a azylového prdva, tak i v dalSich odvétvich
prava, se kterymi se cizindi pii svém Zivoté v Ceské republice setkavajf. Klientim jsme
poskytovali individudInf prdvni konzultace a v piipadé potieby s nimi bylo sepsdno
prislusné poddnf na Ufad ¢i na soud (zddost, odvoldni, zaloba apod.). Ve vybranyich
pfipadech jsme Klienty zastupovali ve spravnim fizenf (napf. v fizenich o udéleni
stdtniho obcanstvi) i v fizeni obcanskopravnim. Celkové jsme poskytli 443 konzultaci,
osobnf a telefonické konzultace vyuZilo vice nez 320 osob, velka cdst z nich kontaktovala
pravnika opakované.

Nejcastéjsi byly konzultace tykajici se pobytovyich zdlezitostf a konzultace z oblasti
udelovanistdtniho obcanstvi.

SOCIALNE AKTIVIZACNI SLUZBA PRO RODINY S DETMI

V ramci poskytovani socialné aktivizacnich sluzeb
probihaji tfi zakladni aktivity

W Vychovné, vzdéldvaci a aktivizacni Cinnosti

W poskytovaniinformaci tykajicich se prav a povinnosti rodin
W sodidlnf poradenstvi

Vroce 2012 jsme pracovali s 16 rodinami z Usteckého kraje, kterym jsme zprostiedkovavali
kontakt se spolecenskym prostiedim, umoznili jim pozndvat region, Ceské zvyklosti

a tradice. Zdroveri jsme kladli velky diraz na neformaini vzdélavani, vyuku ceského
jazyka a doucovdni. Pracovnidi asistovali pfi komunikaci se Skolou, pedagogicko-
psychologickymi poradnami a dalSimi institucemi. Dochdzelo k pravidelnému setkdvani
matek s détmi v ramci ddmského klubu.

Skrze odhorné socidlni poradenstvi a poskytovan informaci z mista bydlisté jsme
predchdzeli socidlnimu vylouceni téchto rodin a rozvijeli jejich samostatnost.

Nejcastéji se na nds rodiny obracely s pomoci v pobytovych zélezitostech, uplatnénf

na trhu prdce, hledani bydlent, informovani o socidinim, zdravotnim

avzdélavacim systému CR.
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LEGAL COUNSELLING

(Cllegal counselling was focused on providing information about the legal system in
the Czech Republic, encompassing alien and asylum law as well as other areas of law
which might be encountered by foreigners during their residence in the Czech Republic.
(lients were not only provided with consultations, but also with necessary documents
(applications, appeals, actions, etc.). In certain cases, we also represented clients during
administrative procedures (e.g. the procedure of granting a state citizenship) and civil
proceedings. Altogether, 443 consultations were provided, and more than 320 clients
were interested in personal and phone consultations, the majority of which showed
their interest repeated|y.

Most often the consultations were concerned with residency issues and/or the
obtainment of citizenship.

SOCIAL ACTIVATION SERVICE FOR FAMILIES WITH CHILDREN

Within this service we provided clients with three basic activities
W activational and educational activities

W information relating to families' rights and obligations

W social counselling

In 2012 we worked with 16 families from the Ust Region, whom we introdiiced to

a social setting as well as made it possible for them to get to know the region, its culture,
and its tradition. Furthermore we placed great emphasis on informal€ducation, Czech
language lessons, and tutoring. Our social workers assisted clients in communication
with schools, pedagogical-psychological counselling centres, and other institutions.
There was also a women's club which provided a regular meeting place for foreign
children and their mothers.

By providing those services we prevented the social f@@Jsion of these families and
encouraged their independence. Most often these farimes turned to us for help with
residency issues, problems establishing themselves on the job market, problems finding
ahome, and information about the social, health, and education systems in the Czech
Republic.

COUNSELLING CENTRE FOR INTEGRATION
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CENTRUM NA PODPORU INTEGRACE
CIZINCU V USTECKEM KRAJI

Centrum cizincl jiz ¢tvrtym rokem plisobf v Usteckém kraji diky podpofe Eviopského fondu
pro integraci statnich prislusnikii tfetich zemf. Béhem realizace projektu jsou sledovany
aktudInf problémy a potfeby cilové skupiny, jimz jsou veskeré aktivity pfizpdsobeny.

Mezi sluzby Centra cizincli patf{ informacni centrum, socidlné pravni poradenstvi,
vzdéldvaci a integracnf aktivity.

(flem informacniho centra je zvySovat informovanost klientd a zlepSovat jejich
povédomi o Zivoté v Usteckém kraji a v CR. Viybaveni informacniho centra umoZiiuje
cizinclim kontakt se zemf jejich pdvodu a jejich rodnym jazykem. Na PC mohou
bezplatné vyuZivat internet. Klienti maji moznost vyuzivat také knihovnu a dennf tisk

v Ceském jazyce i v cizich jazycich. Klienti zde také mohou ziskat informace o kulturnich
akeich v regionu a setkdvat se nejen se svymi krajany.

Vroce 2012 Centrum zrealizovalo 4 Skoleni pedagog(i k vyuce cestiny jako ciziho jazyka,
skolenf pracovnikil pedagogicko-psychologickych poraden, lektor(i pracujicich pro
Centrum cizinctl, 6 Skoleni méstské policie v Ustf nad Labem. Centrum také tspésné
zakoncilo 25 kurzti ceského jazyka pro cizince a realizovalo dalsi kurzy cizich jazykd pro
déti a dospélé napf. kurzy vietnamstiny, arabstiny a rustiny. Na jazykové kurzy navdzaly
kurzy socio-kulturnf orientace. Celkem probéhlo 31 socio-kulturnich kurzd v celém
Usteckém kraji a 47 integracnich aktivit.

Odborné socidIni a pravni poradenstvi bylo poskytovdno klientim ambulantnii terénnf
formou, a také na detaSovanych pracovistich. www.centrumcizincu.cz

A s
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Dobrovolnice v informacnim stanku PPI
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CENTRE FOR THE SUPPORT OF INTEGRATION
OF FOREIGNERS IN THE USTECKY REGION

The Centre for Foreigners is now in its fourth year of activity in the Ustf Region thanks to
support from the European Union Fund for Integration of Third-Country Nationals. During
the realisation of this project current problems as well as the needs of our target group are
being closely monitored to better adapt our activities.

Among the services of the Centre for Foreigners are the Information Centre, social and legal
counselling, and educational and integration activities.

The goal of the Information Centre is to advance the knowledge of our clients in relation to
life in the Ustf Region and the Czech Republic. The Centres failities give clients an

ortunity to keep in touch with their country and language of origin. The Centre provides

omputers where clients can use the internet free of charge. Clients also have free use of
the library and daily magazines and journals, both in the Czech language and other foreign
languages. Clients may also learn about cultural events happening in the region and have
the chance to meet with other foreigners from different countries.

In 2012 the Centre provided four separate schoolings for pedagogs in the fields of Czech
language education, pedagogical-psychological counselling, and lecturers working for the
Centre for Foreigners, and six schoolings at the metropolitan police of Ustf nad Labem.

The Centre also successfully organised 25 Czech language courses for foreigners and other
courses in foreign languages for both children and adults, e.g. Vietnamese, Arabic, and
Russian languages. The language courses were accompanied hy socio-cultural orientations
pertaining to each language. Overall, 31 socio-cultural courses and 47 integration activities
were organised throughout the Usti Region. Professional social and legal counselling was
provided for clients both at the Centre and at their homes, as well as in other, geographically
detached offices of the Centre. www.centrumcizincu.z

Pozndvame hlavni mésto - Praha

COUNSELLING CENTRE FOR INTEGRATION p
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PPIV PREHLEDU

KURZY PPI

CELKEM

CCII IN NUMBERS

CCI COURSES

Kurzy CJ

93

(zech language

Kurzy pro vefejnost

2

Public courses

Kurzy socio-kulturni

31

Pocet Klientll kurzy

958

KLIENTI SOC. AKT. SL. DLE NARODNOSTi

CELKEM

Kuba

6,25 %

Kazachstan

81,25 %

Syrie

6,25 %

Nigérie

6,25 %

KONZULTACE - SOCIALNE AKTIVIZACNi SLUZBA

CELKEM

Socio-cultural courses

(lients - courses

SOCIAL ACTIVATION CLIENTS - NATIONALITIES

Cuba

Kazachstan

Syria

Nigeria

CONSULTATIONS - SOCIAL ACTIVATION SERVICE

POCTY JEDNOTLIVYCH DRUHU KONZULTACI - SOCIALNI

CELKEM

Obecné informace

10,15 %

NUMBER OF PARTICULAR CONSULTATION TYPES - SOCIAL

TOTAL

Providing general information

10,15 %

Trh préce

11,60 %

Labour market

11,60 %

Zajistovdni bydlenf a vybavenf byt

3,50 %

Finding an accommodation and furnishing

3,50 %

Zajistovanf integracnich bytl a jejich vybaveni

3,00 %

Finding an integration accommodation and furnishing

3,00 %

Pomoc pfi hleddni kurzll Ceského jazyka

0,00 %

Looking for Czech language courses

0,00 %

DIuhy, exekuce a spldtkovy kalenddf

1,80 %

Debts, Repossession and payment scheduling

1,80 %

Socidlnf ddvky

5.45%

Zdravotni pojisténi

0,70 %

Diichody

0,60 %

Pobyt na dzemi (R

40,60 %

Doklady

7,10 %

Nostrifikace, vzdélani (MS, Z5, S5, VS)

3,60 %

Zdravotni problémy

1,20 %

Psychosocidlnich obtize

0,60 %

Rodinné poradenstvi a rodinné pravo

1,40 %

Financnf a materidIni podpora

0,20 %

Aktivizace klienta

1,80 %

Social benefits

5.45%

Health insurance

0,70 %

Retirements

0,60 %

Residence in the Czech republic

40,60 %

Documents

7,10 %

Validation of education, education (MS, S, SS, V)

3,60 %

Health issues

1,20 %

Psychological - social issues

0,60 %

Family counselling and family law

1,40 %

Financial and material support

0,20 %

(lient activization

1,80 %

Total number of consultations Kurzy CJ 4,95 % (zech language courses 4,95 %
Number of families in 2012 Stdtni obcanstv 1,92% (itizenship 1,92%
Kurzy - ostatni 0,25 % Courses - others 0,25 %
Nacvik dovednosti 0,30 % Skills training 0,30 %
Podnikanf 0,05 % Business 0,05 %
Podpora udrzeni kontaktu s komunitou 0,05 % Support for keeping in touch with the community 0,05 %
Obcanské pravo 0.30 % Civil law 0.30 %

Celkovy pocet konzultaci 698
Pocet rodin v roce 2012 16
Pocet klient( z téchto rodin 82

Number of clients in these families

CLIENTS AND CONSULTATIONS SOCIAL LEGAL

Total number of consultations* 6596 886
Number of clients in 2012 1497 633
Number of new clients 898 360
Number of new refugees 26 6
* without Czech language courses

KLIENTI A KONZULTACE SOCIALNi PRAVNi CELKEM

Celkovy pocet konzultaci* 6596 886 7482
Pocet Klientd v roce 2012 1497 633 2130
Z toho pocet novych klient( 898 360 1258
Z toho pocet novych azylantd 26 6 32

* o yv. o v
bez kurz(i ¢j a dotazii na né

NUMBER OF PARTICULAR CONSULTATION TYPES - LEGAL TOTAL

Consultations concerning residency matters 62,50 %

POCTY JEDNOTLIVYCH DRUHU KONZULTACI - PRAVNI CELKEM
Konzultace tykajici se pobytovych zéleZitosti 62,50 %

KLIENTI PODLE POHLAVi

CELKEM

Muzi

55.40 %

Leny

44,60 %

KLIENTI PODLE DRUHU STATUTU

CELKEM

Anonymnf klienti

2,50 %

0Osoby s povolenim k dlouhodobému pobytu

32,00 %

0Osoby s povolenim k trvalému pobytu

30,30 %

Azylanté

10,00 %

0Osoby s dopliikovou ochranou

5,60 %

/adatelé 0 azyl

1,5 %

Ostatnf (obcané CR/EU,PP, VP do/nad 90 dnd, ..)

18,60 %
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CLIENTS - GENDER

TOTAL

Men

55.40 %

Women

44,60 %

CLIENTS - STATUS

TOTAL

Anonymous clients

2,50 %

Long-term residency permit

32,00 %

Permanent residency permit

30,30 %

Refugees

10,00 %

Supplementary protection

5,60 %

Asylum seekers

1,5 %

Others (CZ/EU citizen, long-term/short-term stay, ..)

18,60 %
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Konzultace ve vécech statniho obcanstvi CR

17,00 %

QOstatnf

20,50 %

KLIENTI PODLE ZEMi

CELKEM

Bangladés

2,69 %

Bélorusko

231%

U+ (R

11,98 %

Kazachstan

4,9 %

Kyrgyzstdn

4,2%

Mongolsko

3,63%

Rusko

12,68 %

Ukrajina

15,61 %

Vietnam

8,68 %

Ostatnf

33,37 %
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Consultations concerning Czech citizenship

17,00 %

QOthers

20,50 %

CLIENTS - COUNTRIES

TOTAL

Bangladesh

2,69 %

Belarus

2,31%

EU+ (R

11,98 %

Kazakhstan

4,9 %

Kyrgyzstan

4,2 %

Mongolia

3,63%

Russia

12,68 %

Ukraine

15,61 %

Vietnam

8,68 %

QOthers

33,37 %
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PROJEKTY PPI

Otevrete dvefe azylantiim IIl./
0d zacatku roku 2012 probihal proje
zahdjen navazujici projekt Oteviete d m |V. Diky témto projekttim jsme
vroce 2012 azylanttim poskytovaliodb cidlné-prdvni poradenstvi a osobnf
asistenci pfi vyhledani vhodného bydlenti pfi komunikaci s vlastniky bytdi. Pres nizky
pocet bytd, které nabiz jedng M é 3 obecni (fady, jsme pomohli zajistit toto
bydlenf pro 16 rodin azyla ne také motivovali k vyhledanf bydlenf
mimo integracni azylovd s e pomdhali s vyhleddnim konkrétnich
bytdl, pfi komunikaci s m néstskych Gfad a také jsme asistovali
pfi procesu uzavirdni

efe azylanttm ll. a v cervenci byl

Adaptace azylantii Iv.

0d zacdtku roku 2012 p efe azylantdmlll. a v Cervencib
zahdjen navazujfcl proje V.V rdmi vySe jmenovaného
projektu jsme pokraco s cilem integrovat je do nového
prostredi. Prostfednict denstvi jsme klient{im zajistovali
pomoc v misté nového dniky na dradech, ve Skolskych

a zdravotnickych zaffzen i 0sobni asistence pfi kontaktu s vyse
ymi institucemi, a tovu motivaci a sebejistotu. Pocet klientd,
e aktivné zapojili do p pevysil monitorovaci ukazatele projektu.

Podpora zaméstnano
z tradicnich muslims}
0d dubna roku 2012 realiz
na podporu integrace dlo

tné vydéleéné cinnosti Zen

eském a Usteckem kraji tfilety projekt zaméreny
stnanych Zen z tradicnich muslimskych
komunit. Projekt byl pod 0 programu Lidské zdroje a zameéstnanost.

V rdmdi projektu zaméfeného na p platnénim na pracovnim trhu jsme klientkdm
vedle odborného pracovniho poradenstvi poskytli moznost zicastnit se riznych
vzdéldvacich aktivit. V obou krajich tak probihaly semindfe zaméfené na pracovné-
pravni problematiku, kurzy profesniho ceského jazyka a kurzy PC. Pro klientky

7e Stiedoceského kraje jsme zajistili rekvalifikacnf kurz, Pracovnik v socidlnich sluzbéch,”
ktery podpofi jejich moznost ziskat zaméstndni. Soucsti projektu je také intenzivni
komunikace s potencidinimi za avateli klientek formou individudlnich konzultacf

i semindfd. V prvnim cykluse d U zapojilo 19 klientek.
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CCI PROJECTS

Open Doors for Refugees 11./IV.

In 2012 we organised the project Open Doors for Refugees lll. and in July of that year we
started on a follow-up project, Open Doors for Refugees V. Thanks to these projects,

in 2012 we were able to provide refugees with professional social and legal counselling
as well as personal assistence while searching for an apartment and communicating
with prospective landlords. Despite the small amount of apartments which are provided
by the district municipality we managed to secure housing for 16 refugee families.

We also motivated our clients to find housing outside of the integration refugee centres.
We helped our clients by searching for particular apartments, leading negotiations with
landlords, and drawing up renters’ contracts.

Adaptation of Refugees in a New Home IIL./IV.

In 2012 we organised the project Open qu Refugees [Il. and in July of that year we
started on a follow-up project, Open DoorSTor R 5 V. Through these projects we
continued in our work with refugees with the goarr tegrate them into their new
surroundings. Through the use of social and legal counselling we provided our clients
with aid, especially with regard to their new residency and meetings with respective
officials, schools, and medical institutions. Our goal in doing this was to strengthen our
clients’ self-confidence, motivation, and independence. The number of refugees actively
participating in the project exceeded stated monitoring indicators for the project.

Support for Employment and Independent Self-Supporting Activities
of Women from Traditional Muslim Communities Living

in the Czech Republic

Since April 2012 we have been running a three-year program in the Stredocesky and
Ustecky Regions that is focused on supporting the integration of long-term unemployed
women from traditional Muslim communities. The project was supported by

the Operational Programme, Human Resources and Employment” The project is aimed
towards helping these women establish themselves in the job market, and to facilitate
this we provided the clients with professional counselling as well as the opportunity

to participate in various educational and vocational activities. In both Regions we
organised seminars concerned with work and leqal related problems, courses in formal
(zech language, and IT courses. For cIientﬁ the Stredocesky Region we organised
arequalifying course, ,Workers in Social Jobs,” which encourage the clients’ opportnuities
to obtain a job. Another part of the project is intensive communicaiton with pontential
employers in the form of consultations and seminars. 19 women took part in the first
cycle of this project.

COUNSELLING CENTRE FOR INTEGRATION J

INTEGRACE CIZINCU

Zakladni kroky pro integraci cizincii
Dne 14.4.2012 jsme tspésné ukondili realizaci projektu Zakladni kroky pro integraci cizinc,
kter)'/ byl podpofen ZESF operaéniho programu Lidské zdroje a zaméstnanost 3 byl

Usteckého kraje, na ceskem trhu prdce.

Vroce 2012 byl projekt ukoncovan a evaluovan, rovnéz probéhly posledni 3 kurzy ceského
jazyka. V rdmdi projektu bylo zrealizovano 23 kurzd ceského jazyka, které probihaly

v Ustf nad Labem v Teplicich a tsp&sné je absolvovalo 262 cizinc, ddle bylo poskytnuto
382 osobdm individudInf pracovni poradenstvi.

Podpora uplatnéni cizincii v Usteckém kraji v femesInych profesich

V kvétnu 2012 jsme zacali realizovat projekt podpofeny z ESF operacniho programu
Lidské zdroje a zaméstnanost, ktery se zaméfuje na podporu cilové skupiny azylanti

a migrant{i - statnich prislusniki tietich zemi, kteff 7iji v Usteckém kraji a jsou ohrozeni
socidlnim vyloucenim nebo jsou socidlné vyloucent. Projekt predklddd sadu komplexnich
opatreni, kterd majf zvysit zaméstnatelnost cilové skupiny, jejf uplatnitelnost jako
samostatné vydélecnych osob v femesinych profesich. Soucasné zajist zaméstnanf
azahdjenf SVC casti podpofenyich osob. V roce 2012 bylo realizovéno individualni
poradenstvi a ddle také vzdéldvani cilové skupiny, které mélo za dkol doplnit jejich
profesni kvalifikaci a pfispét k uplatnitelnosti klientdi na trhu prdce. Do konce roku se do
projektu zapojilo 32 klient, pricemz 10 klientd absolvovalo rekvalifikacnf kurz v oboru
svdfec a 19 klientti absolvovalo kurzy profesniho ceského jazyka. Dva jazykové kurzy
probéhly v Usti nad Labem a jeden v Mosté. Déle jsme rekvalifikovanym Klientim
poskytovali intenzivni pracovni poradenstvi, které by jim mélo usnadnit uplatnénf

na trhu prdce.

Asistence cizinclim ze tfetich zemi na pracovistich OAMP v Usteckém kraji
V priibéhu roku 2012 jsme realizovali projekt, ktery byl zaméfen na poskytovanf pfimé
asistence cizinctim ze tfetich zemi na oddélenich pobytu cizincli OAMP a v terénu,

v mistech s vétsf koncentraci cilové skupiny a na tzem Usteckého kraje. Asistence

v Chomutové zahmovala tydné jeden ambulantni den realizovany v kanceldfi

na pracovisti OAMP Chomutov. Jeden den v tydnu byl urcen terénni praci podle
individudinich potieb uZivatelli sluZeb, jejich mistnich a casovych moznosti. Asistence
v Usti nad Labem se zaméfila na pimou praci s uZivateli na Regiondlnim oddéleni
pobytu cizinci OAMP v Usti nad Labem. Jeden den v tydnu se pracovnik intenzivné
vénoval streetworku na celém dzemf Usteckého kraje. Tato cinnost byla zaméfena

na monitoring lokalit s vysokou koncentracf cizincti a jejich kontaktovani za Gcelem
Zjistént jejich potreb a nabidnut sluzeb asistence. V rdmdi projektu bylo podporeno
celkem 545 osob.
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INTEGRATION OF FOREIGNERS

Basic Steps for Foreigners’ Integration

On 14.4. 2012 we successfully completed the realisation of the project, Basic Steps for
Foreigners' Integration, which was supported by the ESF Operational Programme ,Human
Resources and Employment” and began on 15. 4. 2009. The goal of the project was to raise
the value of foreigners living in the Usti Region in the job market.

In 2012 the project was completed and evaluated and the final three courses in the Czech
language were completed. Within the project 23 courses in the (zech language were
completed in the cities of Usti nad Labem and Teplice and 262 foreigners successfully passed
the courses. Furthermore, individual employment counselling was provided to 382 foreigners.

Support for Increasing the Value of Foreigners in Usti Region

in Vocational Professions

In May 2012 we started to organise a project supported by the ESF Operational Programme
JHuman Resources and Employment’, which focuses on supporting the goals of refugees
and migrants - foreigners from third world nations who live in the Usti region and are
endangered by social exclusion or are already socially ostracized. The projectis based on a Set
of complex systems which are supposed to increase employment rates of the target group.
and their value as financially independent individuals in ¥ocational professions. At the
same time it should secure employment and the commencement of self-em;ff@ys)| for
supported individuals. In 2012 we organised individual counselling and the e&<etion of
our target group, which we hoped would improve their professional qualifications and
help increase their value in the job market. By the end of the year, 32 clients had gone
through the project, with 10 clients having successfully completed the requalifying course
in the vocation of welding and 19 clients having successfully completed professional-level
courses in Cf@®Yaguage. Two Czech language courses were carried out in Ustf nad Labem
and one in tiie wwn of Most. We also provided intensive employment counselling

to graduates of the requalifying course which should help them obtain jobs.

Assistence for Foreigners from Third World Nations at OAMP Workplace
in Usti region

Over the course of 2012 we organised a project which was aimed at providing direct
assistence to foreigners from third world nations both at OAMP workplaces and in their
own houses. This was carried out in areas with higher concentrations of the target group
in the Ustf region. Assistence in Chomutov consisted of a meeting once week in the
OAMP Chomutov office and a meeting once a week which catered directly to the clients’
geographical and temporal needs. Assistence in Ustf nad Labem focused on direct work
with dlients of the regional faction of OAMP in Usti nad Labem. One day a week was
reserved for streetwork in the Region. This served the purpose of monitoring places with
high concntrations of foreigners and contacting them in relation to their needs and the
offer of aid. This project succeeded in supporting 545 individuals.

COUNSELLING CENTRE FOR INTEGRATION
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KULTURNI, VZDELAVACI A DALSI PROJEKTY

Barevna planeta

Primdrnim poslanim festivalu Barevnd planeta XIII., realizovaného diky podpofe
Evropského fondu pro integraci statnich pifslusnikd tfetich zemf, je pribliZit ceské
vefejnosti Zivot, kulturu, zvyky a narodnostni specifika komunit cizinc Zijicich v CR.

Na jeho pifpravé a samotné realizaci se podilelo okolo stovky cizinci Zijicich v CR

a v jeho priibéhu se mélo moznost predstavit pres 30 rozlicnych cizineckych kultur.
Bohaty program, vypInény-pociny samotnych cizincli, zahrnoval hudebnf produkdi,
vystavy fotografii, nabidku tradicnich jidel, ale také vzdélavaci prednasky a besedy na
témata spojend s problematikou jejich pobytu v CR a obeznamujici vefejnost s kulturou
zemi jejich plvodu. V pribéhu realizace projektu dochdzi k setkdvani majority a cizincd.
Pravé tato setkdvani a vyjimecnost jejich charakteru stoji v centru naseho zdjmu.

Jejich prostiednictvim je podporovdn pozitivni pfstup k multikulturnimu charakteru
nasi spolecnosti. Nad festivalem prevzali zastitu primétor mésta Ustf nad Labem

Ing. Vit Mandik a ndméstkyné primétora Bc. Zuzana Kailovd. Celkovy pocet ndvstévnik(l

prichzejicich z celé Ceské republiky se odhaduje na 10 000.

Vyuka ceského jazyka v Praze

Také v roce 2012 jsme se snazili zvysit jazykovou vybavenost cizincd poskytovanim
kurzd ceského jazyka. Zorganizovali jsme kurzy pro zacdtecniky, mimé pokrocilé

i pokrocilé. Z&jem o kurzy Ceského jazyka byl mezi cizinci velky a diky medializaci se do
nasich kurzli prihldsili nejen z&jemdi z fad stavajicich klientti Poradny pro integraci, ale
také mnoho novych klientd. Kurzy jsme poskytovali v odpolednich a vecernich hodindch
v pobocce PPl na Praze 4 Pankrdc. Celkem jsme v roce 2012 zorganizovali 8 kurzd, které
absolvovalo 75 klientd.

Jazykova skola CZECH IN Poradny pro integraci
Socidlni podnik Poradny pro integraci je zaméfeny na vyuku ceského jazyka cizincil

pro déti v matefskych Skoldch na Praze 4, 5, 6,9 a 10, prdzdninovy kurz pro Skoldky ve
vlastnich prostordch na Praze 4 a ddle nékolik individudlnich kurzd. Celkem se v roce
2012 kurz{ zacastnilo 49 déti a na vyuce se podilelo 7 lektor{i. Cilem jazykové Skoly j
vedle vlastniho zviddnutf jazyka predevsim podporfeni rychlého zaclenéni détf jak mezi
vrstevniky, tak do Ceské spolecnosti obecné. Koncem roku pak byly zahdjeny pfipravy
kurzd pro dospélé na rok 2013. Zdroveri byly spustény i nové webové stranky socidlniho
podniku www.czechinskola.cz a www.czechinschool.com.
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CULTURAL, EDUCATIONAL, AND OTHER PROJECTS

Colourful Earth

The primary aim of the project Colourful Earth XIII., organised thanks to the European
Fund for Integration of Third-World Nationals, was to introduce the Czech public to the
cultures, habits, and different nationalities of the specific foreign communities living
in the Czech Republic. Hundreds of foreigners participated in its preparation and
realisation, and during the course of the project over 30 different nationalities were
represented. The program included musical productions, photography exhibitions,
national food stalls, and educational presentations about themes connected with
problems related to foreigners’ residency in the Czech Republic and with cultural
differences. During this project we were able to connect the majority of the different
nationalities in the Czech Republic with one another, and this is one of our primary
goals, given the muitcultural character of our organisation. The festival was supported
by th{l@]r of Usti nad Labem Ing. Vit Mandik and the Deputy Mayor Bc. Zuzana
Kailova: e festival was visited by approximately 10,000 people from all over

the Czech Republic.

Czech Language Courses in Prague

Alsoin 2012 we at@'d to increase the language capabilities of foreigners by
providing them witsezech language courses. We organised courses for beginner,
intermediate, and advanced students. The interest from the foreign community for these
courses was very high and thanks to media advertising our courses were attended by
not only our existing clients but also by many new clients. Courses ran in the afternoon
and evening hours at CCl in Prague 4 Pankréc. Overall in 2012 we organised 8 courses
which were successfully completed by 75 people.

Language School CZECH IN Counselling Centre for Integration

The social company of Counselling Centres for Integration is focused on the education
of the Czech language to foreigners living in the Czech Republic. In its first year we
organized 9 courses for children in nursery school in Prague 4, 5, 6,9, and 10, a holiday
course for schoolchildren in our own hea@'ters in Prague 4, and furthermore several
individual courses. Overall in 49 ch/*=®®and 7 educators participated in the
courses. The goal of the language school is, aside from the mastery of the Czech
language, to encourage children to form friendships with their Czech peers and their
integration into Czech society in general. At the end of the year we also organised
preparatory courses for adults, for whom the real courses would commence in 2013.
We also created new web pages for the school, found here: www.czechinskola.cz,
www.czechinschool.com.
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Individualni vyuka ceského jazyka pro déti cizincii

Projekt podporeny Ministerstvem Skolstvi, mlddeZe a télovychovy jiz potfeti umoznil
zajistit individudlni kurzy ceského jazyka pro 10 déti cizincd Zijicich v Praze a 32 déti
cizincli ve 14 méstech Usteckého kraje. Na realizaci projektu se podilelo 14 lektord, ktef
spolupracujf s Poradnou pro integraci pfi vyucovani kurzd ceského jazyka pro détii
dospélé a 7 lektor{i-uciteld ze Skol, kam déti cizinci dochdzi. Lektor(im byla poskytnuta
metodologickd podpora i vyukové materily. Diky konceptu projektu méli lektofi
moznost zaméfit se na oblast, kterd détem plisobila nejvyraznéjsf potize, zohledrovat
preferovany ucebni styl a zaroven postupovat tempem odpovidajicim schopnostem,
potiebdm a skutecnym znalostem kazdého ditéte. Jednotlivé individudlni kurzy ceského
jazyka byly tedy daleko intenzivnéjsi a efektivnéjsi, nez by tomu bylo v pfipadé
skupinové vyuky.

Ktizem krazem kulturou

Poradna pro integraci v roce 2012 pokracovala v participaci na projektu Narodniho
institutu détf a mlddeze Klice pro Zivot. Projekt Kfizem krazem kulturou se tak stal
jednim z pilotnich vzdéldvacich programi pro priifezové téma Multikulturnf vychova,
v ram kterého jsme vytvofili a publikovali Metodiku k multikulturnim pfedndskdm
a workshoptim. Tento projekt byl uvefejnén i ve sborniku dobré praxe.

PARTNERSTVI A UCAST V DALSICH PROJEKTECH

Integracni centrum Praha

Od dubna 2012 se stala Poradna pro integraci jednou z partnerskych neziskovych
organizaci obecné prospésné spolecnosti Integracni centrum Praha. Tento projekt byl
financovan za podpory Evropského fondu pro integraci statnich pfislusnikd tfetich zemf
a zrozpoctu Magistratu hl. m. Prahy. V rdmci spoluprdce jsme poskytovali odborné
socidlné-prdvni poradenstvi statnim prislusnikiim z tfetich zemi na centrdle a na
pobodce ICP na Praze 4. Podileli jsme se na zajistovan( kurzd ceského jazyka, na pfipravé
sociokulturnich kurzd a odbornych semindfi pro cizince a také jsme se zaméfili na

socidlni praci s rodinami cizincd.
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Individual Czech Language Lessons for Children of Foreigners

Within the ongoing project, supported by the Ministry of Education, Youth and Sports,
10 children of foreigners living in Prague and 32 children of foreigners from 14 cities in
the Ustf region were given individual Czech language courses, which were focused on
the specific needs of each student. The individual courses were lead by 14 lecturers, who
cooperate with the Counselling Centre for Integration on a long-term basis, and 7 teachers
from schools attended by children involved in this project. These lecturers were trained
and, throughout the project, given methodical support including materials for lessons
and course books for foreigners. Thanks to the concept of the project, lecturers were
given the opportunity to focus on the aspects of the Czech language which gave their
specific student the most trouble, use the child’s preferred learning, and teach at

a tempo which suited the child. These individual courses were therefore much more
intensive and effective than the group courses.

Criss-crossing Cultures

In 2012 CCl continued its participation with the project of the National Institute of
Children and Youth, Keys for Life. The project Criss-crossing Cultures thus became one of
the pilot educaitonal programs in terms of multicultural education. Within the project
we created and published Methodology to muli@jral presentations and workshaps.
Moreover, this workshop was published in the Conectuon of Good Practice.

PARTNERSHIP IN OTHER PROJECTS

Integration Centre Prague

Since April 2012 CCl has become a partner non-profit organization of the successful
company Integration Centre Prague. This project was financed with support from the
European Fund for Integration of Thrid-World Nationals and the Municipality of Prague.
By cooperating with this company we are able to provide Third World Nationals with
professional social and legal counsellinqgjr heal@m) ters in Prague 4. Our two
organisations have worked together to &=8ise (zcEianguage courses, socio-cultural
events, and professional seminars for foreigners and their families.
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F I N A N c N I Z P RAVA MPSV MSMT Magistrdt Statutérnimésto | Magistrdt Magistrat Magistrdt OPLZZ 0PLZZ OPLZZ MV CR Evropsky fond Evropsky Sponzofi BP, Celkem

Kraj
sodidlni podpora integrace Usti nad Labem Chomutov Ustinad Labem | hl.méstaPrahy | UstinadLabem | Ustinad ﬂabem podpora zaméstnanosti | podpora uplatnént dizincl zakladnikioky asistence cizincim pointegradistatnich | uprchlicky gond vefejné zakdzky
poradenstvi dizincli na tzemi (R etnicke vedery Barevnd planeta multikulturni festival a samostatné vy%glggnﬁ v Ust‘ec,kehm krfaﬂ, " pro integraci cizinc zetietich ‘z(e,my\] prislucnikil tetich zem adary
: cinnosti zen v tiadicnich | v femeslnyich profesic na pracoyistic
homutoy Barevnd planeta muslimskych rodinach yae OAI\%PVULkraj\

MPSV MSMT Municipality Municipality Municipality Municipality Municipality  Region 0PLZZ 0PLZZ 0PLZZ MV CR European fund European Sponsors BP, Total

Naklady v roce 2012 socal senices Ustinad Labem | Chomutov Ustinad Labém | hl.méstaPrahy | UstinadLabem | Ustinad Labem fominegaton ol | efugee fund Public tenders Costs 2012
and Sponsoring

Kanceldrské potreby a vybavenf 35616 3000 2 940 900 1742 39 580 36 044 1899 1810 135 646 28 667 10 160 298003 Office Suplies, Office Equipment

Opravy a (drzby, pojisténi auta 33024 2 500 2669 3055 323428 9 800 374 476 Instalment, reparation, servicing

Telefon, internet, postovné 99 842 6633 12478 6001 1577 44 12 807 7000 36 555 13078 11431 213 446 Telecommunication, Internet, Post expenses

Ndjem kanceldfe 119 460 4169 6957 5831 43 864 0 8 960 3000 206 865 Office rental

Sluzby spojené s ndjmem kancelde 242762 14198 18 060 13168 5965 21114 48 000 23309 33002 3500 442109 Building fees

Cestovné, pohonné hmoty 81073 13258 5064 4440 13327 84212 17 848 398 246 407 Travel expenses, Per diem, Fuel

Prdvni a ekonomické sluzby 50 560 8000 400 6720 9162 94 526 14632 184 000 Accouting

Kurz €) a kurzy sociokulturnich dovednost, ucebnice CJ 191500 36 000 95933 956 705 1320058 Course CJ, AJ, PC, Book CJ

Tlumoceni / preklad, zahranicnf tisk 15625 19625 Translation/Interpretation

Publicita, propagace 123 951 348 049 Publicity

Platforma 13135 13135 Platform

Kurzy, Skolen, teambulding, rekvalifikace 27 300 242 620 30300 324900 Skill and institute, subsupplier contract

Audit 0 42 880 Audit

Software 18 275 11675 13325 77 285 Software

Naklady na etnovecery, setkani komunit, détské aktivity, workshopy, festival BP 1442 1149 631 1358601 Ethnoevenings, meetings of communities, activities for children, workshops, festival BP

Priizkum a zpracovanf prlizkumu, analyza 0 80000 Survey Cost

Odpisy 35000 35000 5400 3473 78 873 Depreciation

Partner projektu 211672 270 863 482 535 Partner

Ostatnf ndklady (bankovni poplatky, pojistént,.. .) 597 515 1749 347 4670 4165 12343 Other expenses(Bank Fees, insurance, . . .)

MZDY ve. Urazového pojisténi 946 810 94 336 193 081 60 000 809 978 751681 348 707 376 037 2443 879 978 042 36615 7076231 Salaries+Accident Insurance

Celkem grant 1620000 321836 245000 100000 1195436 1139465 571057 500000 5725160 1139598 328365 13199821 Total

AKTIVA St g PASIVA L BT PREHLED NAKLADU V ROCE 2012 stav v tis. CZK PREHLED VYNOSU V ROCE 2012 stav v ts. CZK
Dlouhodoby majetek Vlastni zdroje Spotieba materidlu 804 Tréby 7 prodeje sluzeb 743

Software 139 179 Ucet vysledku hospodafenf 551 Spotfeba energie 8 Trzby za prodané zbozi 7

Samostatné mov. véci a soubory mov. véc/ 2031 2581 Vlysledek hospodafenf ve schvalovacim fizeni 0 Prodané zboZi 7 Ostatni vynosy celkem 32

Oprdvky k software -139 -179 Nerozdéleny zisk, neuhrazend ztrdta minulych let 2070 Opravy a Udrzby 53 Prijaté prispévky (dary)
Oprévky k samostat. mov. vécem a souborim mov. véci -2022 2411 T Cestovné ‘ Vynosy celkem

Kratkodoby majetek celkem Dodavatelé Al

Pohledavky 1867 2925 Zaméstnanci 324
Pokladna 124 30 Zavazky k institucim 239

Banka 1310 3590 Jiné zdvazk 471 — —
e ——————= = Jiné ostatni ndklady

Néklady pifStich obdobf 7 0 Viynosy pristich obdobi 2989 —
; Poskytnuté clenské
Celkem aktiva 3317 6715 Celkem a@ 6715 Odpisy

Naklady celkem
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SLOVO ZAVEREM

Radi bychom podékovali vsem partnertim, koleg(im, sponzor(im, donatortim,
dobrovolniktim, sympatizant(im, pdteldm za podporu, kterd se Poradné pro integraci
v minulém roce dostala. Bez této podpory by nase organizace nemohla realizovat
Méme na paméti, ze kazdd podpora tohoto tématu je krok kupfedu a pomahd lidem,
kteff se ne vzdy vlastni vinou ocitnou v nepfiznivé Zivotni situaci. Pevné vérime,

Ze myslenka integrace se v dalSich letech stane neodmyslitelnou soucdsti celé

nasi spolecnosti.

Zejména bychom rddi podékovali temto subjektdim:

Magistrat Usti nad Labem, Magistrét Praha, Ministertsvo vnitra, Ministerstvo prace
asocidlnich véd, Ustecky kraj, Evropska komise, Obecny program Solidarita, Eviopsky
socialni fond, Ing. arch. Markéta Kozikova, Nikola Kratochvilova, Cinoherni studio

Ustf nad Labem, Severoceské divadlo opery a baletu Usti nad Labem, RWE, Skupina CEZ,
Virtua.cz, 2H Holinger, Hitradio FM, Ustecky denik, Radio Ethno, Cesky rozhlas Sever,

Jiff Bartos-SLON-ofsetové tiskama, Ustecké prehledy, UMO - Usti nad Labem mésto,
Dream production, Berolina, ID Media, s.r.0., Jan Novék, , Old School, Z5 Anezky Ceské,
Déim détf a mlddee Usti nad Labem, User technologies, s.r.0.

Tym Poradny pro integraci

“ PORADNA PRO INTEGRACI VYROCNI ZPRAVA 2012 ANNUAL REPORT

THE FINALWORD

We would like to thank all our partners, colleagues, sponsors, donars, volunteers,
supporters, and friends for their support to the Counselling Cen“s Integration over
the past year. Without this support, our organization couldn't implement meaningful
and irreplaceable activities leading to the integration of foreigners living in the country.
Keep in mind that any aid towards this topic is a step forward, and it helps people who
are not always at their own fault in finding themselves in difficult situations. We firmly
believe in the idea that the integration of foreigners in the coming years will become
an integral part of our society.

In particular, we would like to thank the following entities:

Municipality of Ustf nad Labem, Prity Hall, Ministry of Interior, Ministry of Labour
and Social Affairs, The Usti Region, Leropéan Commission, General Programme Solidarity,
European | Ing. arch. Markéta Kozikova, Nikola Kratochvilovd, Cinohernf studio

Usti nad Léwerm Severoceské divadlo opery a baletu Usti nad Labem, RWE, Skupina CEZ,
Virtua.cz, 2H Holinger, Hitradio FM, Ustecky denik, Radio Ethno, Cesky rozhlas Sever,

Jif Bartos-SLON-ofsetova tiskarna, Ustecké prehledy, UMO - Usti nad Labem mésto,
Dream production, Berolina, ID Media, s.r.0., Jan Novdk, , Old School,

25 Anezky Ceské, Diim déti a mladeZe Ustf nad Labem, User technologies, ...

Team Counseling Center for Integration
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