
Příloha 7.3 

 

Приложение 7.3             Формуляр для подачи жалоб 
 

Инициалы подателя жалобы(вписывает податель жалобы): 

 

 
Имя, 

фамилия...................................................................................................................... ............................................. 

Место жительства............................................................................................................. ...................................... 

Контакты:e-mail или телефон................................................................................................................................  

Вы : 

° пользователь услуг ° доверенное  лицо   ° близкий родственник ° уполномоченный пользователя 

 

 

Вкратце опишите ситуацию(проблему), на которую подаёте жалобу: 

 

.....................................................................................................................................................................................

.....................................................................................................................................................................................

.....................................................................................................................................................................................

.....................................................................................................................................................................................

.......................................................................................................................................................... ...........................

.....................................................................................................................................................................................

.....................................................................................................................................................................................

.....................................................................................................................................................................................

.....................................................................................................................................................................................

.....................................................................................................................................................................................

.....................................................................................................................................................................................

....................................................................................................................................................................... ..............

.....................................................................................................................................................................................

.....................................................................................................................................................................................

........................................................................................................................................ .............................................

.....................................................................................................................................................................................

.....................................................................................................................................................................................

.....................................................................................................................................................................................

.................................................................................................................................................................................... .

..................................................................................................................................................................................... 

.....................................................................................................................................................................................

.................................................................................................................................................... .................................

.....................................................................................................................................................................................

.....................................................................................................................................................................................

.....................................................................................................................................................................................

.....................................................................................................................................................................................

.....................................................................................................................................................................................

.....................................................................................................................................................................................

................................................................................................................................................................. ....................

..................................................................................................................................................................................... 

 

 

Подпись подателя жалобы: 

................................................................................................................................................ 

Дата а место составления жалобы: ......................................................................................................... ................ 

 

 

Регистрация поступившей жалобы(заполняет адресат жалобы): 

 

 

Жалоба принята: ° лично          ° по e-mail          ° по почте           ° анонимно 

Проблема решена: ° немедленно                            ° в течении установленного срока – 30 дней 

                                                                                         (запись расследования) 

 

Податель жалобы желает: ° письменный ответ              ° не настаивает на письменном извещении 

 

При решении жалобы присутствовали: 



 

Имя, фамилия:                                                                                  Должность:  

....................................................................................................................................................... ..............................

.....................................................................................................................................................................................

.....................................................................................................................................................................................

.....................................................................................................................................................................................

.....................................................................................................................................................................................

.....................................................................................................................................................................................

.....................................................................................................................................................................................

.................................................................................................................................................................... .................

..................................................................................................................................................................................... 

 

Меры предосторожности:                                    ° предложены                   ° не предложены 

 

 

 

 

 

 

 

Дата:                                                                   Составил(а): 

Подпись, печать 

                   


