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UVODNI SLOVO / INTRODUCTION

Vazeni pratelé,

jsem rada, Ze Vas mohu pfivitat pfi ¢teni nasi vyroc¢ni
zpravy za rok 2011. Prostor vymezeny vyrocni
zpravé ani zdaleka nedokaze zaznamenat vesSkerou
praci, Gsili a plany, které pracovnici Poradny pro
integraci vénovali realizaci nasich cil(. Véfim vsak, ze
vysledky nasi snahy v integraci cizincll do Zivota ceské
spolecnosti ocenili nejen sami cizinci, ale také Ceska
spolec¢nost.

Na mnohé aktivity, které byly Uspésné realizovany v predchozich
letech, jsme plynule navézali. V Usteckém kraji jsme pokracovali
v rozsifovani integracnich aktivit v rdmci ¢innosti Centra na podporu
integrace cizincl. Diky finan¢ni spolutiéasti evropskych fond( jsme
mohli dale realizovat projekty zamérené na podporu integrace osob
s udélenou mezinarodni ochranou.

Rok 2011 pfinesl také mnoho zajimavych vyzev a pfilezitosti, které
vyustily v nové projekty. Mezi nimi naptiklad projekt Doucovani
Ceského jazyka déti cizincl v prazskych matefskych skolach ¢i projekt
Kfizem krazem kulturou. Podrobnéjsi informace k témto a mnoha
dalsim projektlim najdete na nasledujicich strankach vyroc¢ni zpravy.

Rada bych podékovala vsem, ktefi se podileli na Cinnosti a rozvoji
organizace, a to predevsim zaméstnancim Poradny pro integraci
a nasim dobrovolniklim, ktefi svou praci dokazali nasi organizaci
posunout kuptedu. Zaroven dékuji vSem nasim spolupracovnikiim
a pfiznivelm, ktefi svym vstficnym postojem podpofili nasi ¢innost.

Veskeré nase aktivity, at se jiZz jedna o odborné socialni a pravni
poradenstvi, komunitni, vzdélavaci nebo kulturni aktivity, bychom
nemohli realizovat bez materidlni a financni podpory firem
berolinaCz, s.ro., CEZ, a.s., RWE Transgas, a.s., ID Media, s.r.o.
a Virtua, kterym jménem Poradny pro integraci a naSich klient( dékuiji.
Dale bych také rada podékovala Ministerstvu prace a socialnich véci,
Ministerstvu vnitra CR, Ministerstvu $kolstvi, mladeZe a télovychovy,
Evropské unii, Evropské komisi, Magistratu hl. m. Prahy, Magistratu
mésta Usti nad Labem a Usteckému kraji. Za poskytnutou zastitu
festivalu Barevna planeta dékuji primatorovi Ing. Vitu Mandikovi
a naméstkyni primatora Bc. Zuzané Kailové.

Vérim, Ze Poradné pro integraci zachovate pfizen i v roce 2012.

Jménem celého tymu se na dalsi spolupraci tési

Petra Kratoskova

Reditelka Poradny pro integraci

Dear friends

| am pleased to present our annual report for the year 2011.
The document size limit for this report is not adequate to record all
the work, efforts and plans which our employees undertook to
achieve our goals. However, | believe that the results of our work in the
integration of foreigners into daily life in Czech society is appreciated
not only by foreigners themselves, but also by Czech society.

We continued to develop many activities that we have successfully
carried out in previous years. In the Ustecky region, we continued
to expand the integration activities of the Center to support
the integration of foreigners. With financial help from European funds,
we were able to continue to implement projects aimed at promoting
integration of people with international protection.

The year brought us many exciting challenges and opportunities that
resulted in new projects. Among them, for example, a project of Czech
language tutoring for children of foreigners in Prague kindergartens
or our project called ,Crisscrossing culture’. More information on
these and many other projects can be found on following pages.

I would like to thank everyone who participated in the activities
and the development of the organization, especially the employees
of the Counselling Centre for Integration and the volunteers who,
through their work, helped to move our organization forward. | would
also like to thank all our colleagues and supporters who assisted our
organization with their work and positive attitude.

None of our activities, whether professional, social and legal
counselling, community, education, or cultural activities, could be
organized without the material and financial support of the following
companies: berolinaCZ, s.r.o., CEZ, a.s., RWE Transgas, a.s., ID Media,
s.r.0. and Virtua.

On behalf of the Counselling Centre for Integration and our clients,
| would like to thank them. Furthermore, | would like to thank to
the Ministry of Labour and Social Affairs, Ministry of Interior of the
Czech Republic, Ministry of Education, Youth and Sports, European
Union, European Commission, Prague Municipality, Usti nad Labem
Municipality and Ustecky Region. | would also like to thank the Mayor
of Usti nad Labem, Ing. Vit Mandik, and the Deputy Mayor Bc. Zuzana
Kailova for their patronage of the Colourful Planet festival.

We hope for your continued support for the Counselling Centre
for Integration throughout 2012 and beyond.

On behalf of the whole team, we are looking forward to work together
on future projects.

Petra KratoSkova

Director, Counselling Centre for Integration




Poradna pro integraci (PPI) je obcanské sdruzeni, které bylo zalozeno
v roce 1997. Jsme nevladni neziskovou organizaci zabyvajici se
integraci osob, jimz byl v Ceské republice pfiznan status uprchlika,
a cizinct dlouhodobé usazenych v Ceské republice (osoby s povolenim
k trvalému pobytu, s povolenim k dlouhodobému pobytu, osoby
s vizem k pobytu nad 90 dni a osoby s doplfikovou ochranou). Hlavnim
poslanim nasi organizace je pomahat pti adaptaci azylantl a ostatnich
cizincl na nové prostiedi a pti jejich nasledné integraci do spolec¢nosti.
Koneénym cilem téchto snah je pak prevence negativnich jev(,
zejména rasismu a xenofobie, provazejicich uprchlictvi a problematiku
imigrace vibec.

Hlavni ¢innosti:

1. socialni poradenstvi

2. Pravni poradenstvi

3. Socialné aktivizaéni sluzba pro rodiny s détmi
4. Podpora komunitnich aktivit

V roce 2011 jsme zajistovali svou hlavni ¢innost prostfednictvim
financni podpory Evropské unie, Evropské komise, Ministerstva vnitra
CR, Ministerstva prace a socialnich véci CR, Ministerstva $kolstvi,
mladeze a télovychovy, Magistratu hl. m. Prahy, Magistratu mésta Ust{
nad Labem, Usteckého kraje a dal$ich darct a sponzord. Zarover jsme
udriovali kontakt se zahrani¢nimi diplomatickymi zastoupenimi v CR
a pokracovali jsme ve vyhleddvani a kontaktovani potencialnich
soukromych individudlnich i firemnich darcu.

ZAKLADNIi INFORMACE O ORGANIZACI

Tym PPl v roce 2011

¢ Reditelka

# Reditel KMC v UnL
¢ Fundraiserka

¢ Ekonomka/Admin.
¢ Pravnik

# Socialni pracovnice

Petra Kratoskova, DiS.

Jan Kubicek

Mgr. Marianna Srsniova, Mgr. Lucie Pacikova

Monika Kyselova, Ing. Karolina Cufikova

Mgr. Libor Kucera, Jana Peterova

Bc. Hana Semeradova, Mgr. Lenka Laugesen,

Megr. Katerina KoSvancova, Bc. Pavla Jenkova, DiS.,

Iva Chvojkova, Dis.

¢ Komunitni pracovnici  Mgr. Eva JandousSova, Mgr. Barbora Krsova

¢ Vzdélavaci a informacni Mgr. Daniela Pettrichova, Mgr. Martin Nosek,
pracovnici Bc. Jan Ditko, Lenka Krskova

Spolupracuijici organizace:

Konsorcium nevldadnich organizaci pracujicich s migranty, prazska
kancelar Uradu vysokého komisate pro uprchliky, Informaéni centrum
OSN v Praze, Ceskd katolickd charita (Praha, Litoméfice), Clovék
v tisni, o0.p.s., Amnesty International, IOM, Multikulturni centrum
Praha, Poradna pro obcanstvi, ob¢anska a lidska prava, Centrum pro
integraci cizincll, Evropska kontaktni skupina, La Strada, Komunitni
nadace v Usti nad Labem, Dobrovolnické centrum v Usti nad Labem,
D&m déti a mladeZe Usti nad Labem, organizace jednotlivych komunit
cizinc@ Zijicich v CR.

V ramci odborného sociadlniho poradenstvi je poskytovano socialni
a pravni poradenstvi. Odborné socidlni poradenstvi a socidlné
aktivizaéni sluzba jsou registrovany jako socialni sluzby dle zakona
¢. 108/2006 Sb., o sociélnich sluzbach.

BASIC INFORMATION ABOUT THE ORGANISATION

The Counselling Centre for Integration (referred to as CCl) is a civil
association founded in 1997. It is a non-governmental non-profit
organisation engaged in the integration of people who were granted
arefugee statusinthe Czech Republic,and of foreigners who are settled
in the Czech Republic on a long-term basis (people with permanent
residency permit, long-term residency permit, or people with visa
exceeding 90 days and people with supplementary protection).

CCl’s main mission is to help refugees and other foreigners to adapt
to their new environment and to further their integration into society.
The aim of these efforts is the prevention of negative influences, such
as racism and xenophobia, which often accompany the integration
process and the question of immigration itself.

Main Activities:
1. social Counselling
2. Legal Counselling

3. Social Activation Service for families with children
4. Support of Community Activities

In 2011 we secured funding for our activities through financial support
from the European Union, European Commission, Ministry of Interior
of the Czech Republic, Ministry of Labour and Social Affairs of the
Czech Republic, Ministry of Education, Youth and Sports, Prague
Municipality, Usti nad Labem Municipality, Ustecky Region, and other
donors and sponsors. Furthermore, we maintained contact with the
foreign diplomatic representation in the Czech Republic and continued
to search for and contact potential individual and company donors.

CCl Team in 2011

@ Director

¢ Director — Community
Multicultural Centre CCI Jan Kubi¢ek

¢ Fundraiser Mgr. Marianna Srsnova, Mgr. Lucie Pacikova

¢ Economist Monika Kyselova, Ing. Karolina Cufikova

¢ Lawyer Mgr. Libor Kucera, Jana Peterova

# Social Workers Bc. Hana Semeradova, Mgr. Lenka Laugesen,

Mgr. Katefina Kosvancova, Bc. Pavla Jenkov3, DiS.,

Iva Chvojkova, DiS.

Mgr. Eva Jandousova, Mgr. Barbora Krsova

Mgr. Daniela Pettrichova, Mgr. Martin Nosek,

Bc. Jan Ditko, Lenka Krskova

Petra Kratoskova, DiS.

¢ Community Workers
4 Education and
Information Workers

Cooperating organisations:

NGO’s working with migrants: Prague office of the United Nation
High Commissioner for Refugees, United Nations Information
Centre Prague, Czech Catholic Charity (Prague, Litomerice), People
in Need, Amnesty International, IOM, Multicultural Centre Prague,
Counselling Centre for Citizenship, Civil and Human Rights, Centre for
Integration of Foreigners, European Contact Group, La Strada, Meta,
Community Foundation in Usti nad Labem, Volunteer Centre in Usti
nad Labem, House of Children and Young People Usti nad Labem, and
the Organisations of particular foreigners’ communities in the Czech
Republic.

Within professional social counselling we provide social and legal
counselling. Professional Social Counselling and Social Activation
Service are registered as social services pursuant to Act no. 108/2006
Coll. on social services.



Socialni poradenstvi

Prace socialnich pracovnikt PPI se skladala ze tfi ¢asti:

¢ socidlniho poradenstvi

& pomoci pfi prosazovani prav a zajmu klient( pfi jednani
s Urady, zaméstnavateli

¢ navstév klientl v misté jejich bydlisté

Zamérili jsme se na poskytovani zdkladnich informaci o pravech
a povinnostech klienta vyplyvajicich ze statusu azylanta a z dalSich
druh@ pobytu v CR, na asistenci pii vyfizovani doklad@, evidenci.
Na uradech prace, ¢i na podporu pfi uplatfiovani na pracovnim trhu.

DuleZitou soucasti prace nasich socidlnich pracovnikl byla terénni
prace — streetwork v mistech, kde se cizinci koncentruji, aby je
informovali o jejich moznostech pfi fesSeni obtiznych Zivotnich
situacich.

Osobdm s uznanou mezindrodni ochranou jsme pomahali
s uplatiiovanim jejich prav v rdmci Statniho integracniho programu,
zejména pfi vyhledavani integracnich bytl a pfi zajistovani kurzl
Ceského jazyka.

Klientim byla poskytovdana pomoc pfi zabezpecovani zakladnich
prostiedk(l na Zivobyti, prostfednictvim davek hmotné nouze, statni
socidlni podpory apod., pfi jednani se zdravotnimi pojistovnami
a zafizenimi zdravotni péce. Poradenstvi se také zaméfovalo
na feSeni individudlnich socidlnich a psychosocidlnich problém{
vznikajicich v disledku adaptace na nové Zivotni podminky. V roce
2011 pochazelo nejvice klientd PPl z Ukrajiny, Ruska, Kazachstanu,
Mongolska, Béloruska a Vietnamu.

HLAVNIi OBLASTI CINNOSTI

Pravni poradenstvi

Pravni poradenstvi PPl bylo zaméfeno na informovani o pravnim
systému v Ceské republice, a to jak v oblasti cizineckého a azylového
prava, tak i v dalSich odvétvich prava, se kterymi se cizinci pfi
svém zivoté v Ceské republice setkavaji. Klientiim jsme poskytovali
individualni pravni konzultace a v pripadé potfeby s nimi bylo
sepsano prislusné podani na arad ¢i na soud (Zadost, odvolani,
Zaloba apod.). Ve vybranych ptipadech jsme klienty zastupovali ve
spravnim fizeni (napf. v fizenich o udéleni statniho obcanstvi), Ci
v fizeni obcanskopravnim. Celkové jsme poskytnuli 443 konzultaci,
osobni a telefonické konzultace vyuZilo vice nez 320 osob, velka ¢ast
z nich kontaktovala pravnika opakované.

Nejcastéjsi byly konzultace tykajici se pobytovych zalezitosti
a konzultace z oblasti udélovani statniho obcanstvi.

© o 8o

Social Counselling

Work of CCl social workers consists of three parts:

# Social counselling

# Support of the clients’ civil rights and interests when dealing
with officials and employers

# Visiting clients at their place of residence

We focused mainly on providing basic information on the clients’
rights and obligations arising from refugee status and from other
types of residency in the Czech Republic, assistance with dispatching
documents, labour office registration and support in finding jobs.

An important part of our social workers’ duties was the street work;
presence in places where foreigners are concentrated, informing
them about their choices when solving difficult situations. We also
helped our clients to ensure the basic means for living by applying
for the state social support allowance, social and financial benefits,
with registration at the health insurance companies and by providing
information on social and health care systems. Also, counselling was
focused on individual social and psychosocial problems arising due to
adaptation to a new environment. In 2011, most of the clients came
from the Ukraine, Russia, Kazakhstan, Mongolia, Belarus, and Vietnam.

MAIN ACTIVITIES

Legal Counselling

CCl legal counselling was focused on giving information about the legal
system in the Czech Republic both in alien and asylum law, and other
areas of law which are encountered by the clients when living in the
Czech Republic. The clients were not only provided with consultations,
but also necessary documents were prepared (application, appeal,
action, etc.). In certain cases, we also represented them during the
administrative procedure (e.g. the procedure of granting a state
citizenship), or in civil proceedings. Altogether, 443 consultations
were provided, and more than 320 clients were interested in personal
and phone consultations, the majority of which showed their interest
repeatedly.




HLAVNIi OBLASTI CINNOSTI

V ramci poskytovani socidlné aktivizacnich
sluzeb probihaji tfi zakladni aktivity:

¢ vychovné, vzdélavaci a aktivizacni ¢innosti
¢ poskytovani informaci tykajicich se prav a povinnosti rodin
¢ socialni poradenstvi

V roce 2011 jsme pracovali s 18 rodinami z Usteckého kraje. V ramci
vychovnych, vzdéldvacich a aktivizacnich Cinnosti byla poskytovana
pomoc détem pfri studiu (kurzy ¢eského jazyka, pomoc pti domaci
pripravé do Skoly, doucovani), realizovaly se volnocasové a neformalné-
vzdélavaci aktivity pro rodiny s détmi za ucelem poznavani nového
prostiedi a regionu.

S rodinami jsme komunikovali principy fungovani ¢eské spolecnosti
v oblasti rodinného Zivota a vykonu rodicovskych prav a povinnosti.
Rodindm jsme poskytli pomoc pfi zabezpecovani zdakladnich
prostfedkl na Zivobyti, prostfednictvim davek hmotné nouze, statni
socidlni podpory apod., pfi jednani se zdravotnimi pojistovnami
a zarizenimi zdravotni péce, pri vyhledavani zaméstnani nebo nového
bydleni. Na zakladé této sluzby jsme rozsitili spolupraci se Skolami,
pedagogicko-psychologickymi poradnami a dalSimi institucemi, které
rodiny béZzné vyuzivaji.

Komunitni a dalSi podptirné aktivity

Komunitni aktivity uréené pro déti a dospélé cizince zahrnuji Siroké
spektrum cinnosti — od etnickych vecerd, oslav narodnich svatka,
setkavani jednotlivych komunit, po workshopy a neformalni
volnocasové aktivity vzdélavaciho charakteru. V roce 2011 probéhlo
25 volnocasovych aktivit, které zahrnovaly navstévy kulturnich
instituci, sportovni aktivity, exkurze a vylety do pfirody. Neformalné
vzdélavaci aktivity jsme pfipravovalis dirazem na co nejsirsi seznameni
s regionem a kulturnimi i socialnimi specifiky ¢eské spolec¢nosti.

Dalsi neformalné vzdéldvaci aktivitou pro déti byly vytvarné dilny.
V pribéhu roku bylo zrealizovano 9 kreativnich workshopd, v ramci
kterych si déti osvojily rozmanité vytvarné a umélecké techniky.

Dospéli pfislusnici jednotlivych komunit a ceskd verejnost se
setkdavali v ramci etnickych vecer(. Dalsi aktivitou, ktera se setkdvala
s velkou oblibou klientd, byly damské kluby. V roce 2011 se konalo
14 pravidelnych setkani Zen cizinek v Usteckém kraji. Setkani komunit
probihalo také v ramci sportovnich aktivit.

Centrum na podporu integrace cizincu
v Usteckém kraji

Centrum cizinc( jiz ttetim rokem pasobi v Usteckém kraji diky podpore
z Evropského fondu pro integraci statnich prislusnik( tretich zemi.
V rdmci Centra cizincl funguje informacni centrum, jehoZ cilem je
zvysovat informovanost klientd a zlepSovat jejich povédomi o Zivoté
v Usteckém kraji a v CR. Vybaveni informaéniho centra umozriuje
cizincdm kontakt se zemi jejich plvodu a jejich rodnym jazykem.
Klienti maji moZnost bezplatné vyuZivat knihovnu a denni tisk v cizich
jazycich. Centrum poskytuje svym klientim poradenskou cinnost —
socidlni a pravni poradenstvi, studijni informace, vzdélavaci programy,
odborné prednasky a jazykové kurzy.

V roce 2011 centrum Uspésné zakoncilo 24 kurzl ¢eského jazyka pro
cizince a realizovalo dalsi kurzy cizich jazyk( pro déti a dospélé napf.
kurzy vietnamstiny, arabstiny a rustiny. Na jazykové kurzy navazaly
kurzy socio-kulturni orientace. Celkem probéhlo 28 socio-kulturnich
kurztl v celém Usteckém kraji.

MAIN ACTIVITIES

Within social activation service we provide
the clients with three basic activities:

¢ educational, training and activation activities
¢ information about families’ rights and obligations
# social counselling

In 2011 we cooperated with 18 families from Usti Region. Within
educational, training and activation activities we provided children
with help in studying (Czech language courses, home preparation
for school, tutoring) and provided leisure and informal-educational
activities for families with children with the aim of showing them their
new environment and region.

We communicated with the families on the principle of the function
of Czech society in the field of family life and carrying out parental
rights and obligations. We provided the families help with securing
basic means for living by applying for state social support allowance,
social and financial benefits; with visits to health insurance companies
and medical facilities, and with searching for jobs and new housing.

Based on this service, we developed cooperation with schools,
pedagogical-psychological counselling centres and other institutions
which families come across.

Community and Support Activities

Community activities for children and adult foreigners comprise of
a wide range of activities — from ethnic evenings, celebrating national
holidays and meeting of various communities, to workshops and
informal leisure activities of an educational nature. In 2011, 25 leisure
activities took place, which included visits to cultural institutions,
sports, excursions, and trips to the countryside. Non-formal learning

activities were prepared by the CCl workers with the emphasis on the
best possible acquaintance with the region and cultural and social
specifics of Czech society.

Another non-formal education activity for children were the art
workshops. 9 creative workshops took place within the year and
children acquired a variety of artistic techniques thanks to them.

Adult members of various communities and the Czech public were
able to meet at the ethnic evenings . Another activity, which was met
with huge popularity, were the women'’s clubs. In 2011 we held 14
regular meetings of foreign women in Usti nad Labem. Communities
were able to meet through sports activities.

Centre for the Support of the Integration
for Foreigners in the Ustecky Region

The Centre for Foreigners has been runin the Usti Region for three years
now, thanks to the support from the European Fund for Integration
of Third-Country Nationals. Within the Centre for foreigners, clients
can use the services provided by the information centre. Its aim is to
raise the awareness of clients and improve their knowledge of living
in the Usti Region and the Czech Republic. The centre’s equipment
allows the foreigners to have contacts with their countries of origin in
their mother tongue. The clients can use a free library and newspapers
are provided in foreign languages.

In 2011 we successfully organised 24 Czech language courses
for foreigners and provided other foreign language courses for both
children and adults, e.g. Vietnamese, Arab, and Russian language
courses. The language courses were followed by socio-cultural
courses. In total, we held 28 socio-cultural courses in the whole Usti
Region.




Kurzy PPI Celkem CCI Courses Total Konzultace
. - socidlné aktiviza¢ni sluzba Celkem
Kurzy CJ 85 Czech language 85 L i
Kurzy pro vefejnost 3 Public courses 3 Celkovy pocet konzultaci 685
Kurzy socio-kulturni 30 Socio-cultural courses 30 Pocet rodin v roce 2011 18
Pocet klientd kurzy 958 Clients - courses 958 Pocet klientd z téchto rodin 89
Consultations
Klienti soc.akt.sl. dle narodnosti Social activation Clients - nationalities - social activation service Total
Kazachstan 50,00% Kazachstan 50,00% Total number of consultations 685
Rusko 17,00% Russia 17,00% Number of families in 2011 18
Nigérie 5,50% Nigeria 5,50% Number of clients in these families 89
Pakistan 5,50% Pakistan 5,50%
Syrie 5,50% Syria 5,50%
Ukrajina 5,50% Ukraine 5,50% Klienti podle pohlavi Celkem
Bélorusko 5,50% Belarus 5,50% .. o
Uzbekistan 5,50% Uzbekistan 5,50% MUZI >8,00%
Zeny 42,00%
Clients - gender Total
Klienti a konzultace Socialni Pravni Celkem
L i Men 58,00%
Celkovy pocet konzultaci* 5627 443 6070 Women 42,00%
Pocet klientd v roce 2011 1051 321 1372
Z toho pocet novych klient 391 161 552
Z toho pocet novych azylant( 25 11 36 Klienti podle druhu statutu Celkem
* bez kurz ¢ a dotazli na né Anonymni klienti 26,60%
Osoby s povolenim k dlouhodobému pobytu 25,20%
Clients and consultations Social Legal Total Osoby s povolenim k trvalému pobytu 14,50%
N Azylanté 13,40%
Total number. of cqnsultatlons 5627 443 6070 Osoby s doplitkovou ochranou 6,00%
Number of clients in 2010 1051 321 1372 7adatelé o azyl 1,00%
Number of new clients 391 161 552 Ostatni (ob¢ané CR/EU,PP, VP, do/nad 90 dnd, ..) 13,30%
Number of new refugees 25 11 36
* without Czech language courses Clients - status Total
Anonymous clients 26,60%
_ Long-term residency permit 25,20%
0 @ 9 Permanent residency permit 14,50%
0 Refugees 13,40%
O Supplementary protection 6,00%
p Asylum seekers 1,00%
Others (CZ/EU citizen, long-term/short-term stay, ...) 13,30%

Pocty jednotlivych druht konzultaci - socialni Celkem  Number of particular consultation types - social Total
poskytovani obecnych informaci 14,66% Providing general information 14,66%
podpora pfi uplatnéni na trhu prace 14,06%  Support in integration into the labour market 14,06%
pomoc pfi zajistovani integracnich bytl a jejich vybaveni 13,83%  Help with finding integration accommodation 13,83%
poskytovani informaci ke konkrétnim druhm pobytu 12,33%  Providing information on residency, travelling 12,33%
pomoc pti jednani s MV ohledné pobytové agendy 11,49% Help with the proceedings at Ministry of Interior 11,49%
pomoc pti Zadani o socialni davky 8,95% Help with social care allowances application process 8,95%
pomoc pfi zajistovani bydleni a vybaveni byt 6,78% Help with finding accommodation 6,78%
pomoc pii zajistovéni nostrifikace, vzdélani (MS, ZS, SS, VS)  4,71% Help with recognition of education 4,71%
pomoc pti feseni dluhl a Zadosti o splatkovy kalendar 2,61% Help with solving debts 2,61%
zdravotni problémy 2,40% Health problems 2,40%
pomoc pfi hledani kurzd ¢eského jazyka 2,22% Help with searching for Czech language courses 2,22%
sjednani navstévy 1,91% Arranging appointment 1,91%
pomoc pti jednani se zdravotni pojistovnou 1,23% Help with dealing with health insurance company 1,23%
konzultace psychosocialnich obtizi 1,05% Consultations of psychosocial difficulties 1,05%
pravni problém - odkaz na pravnika 0,84% Reference to the lawyer 0,84%
kontakt za Ucelem zjisténi, zda klient nepotiebuje sluzby PPl 0,53% Enquiring the necessity of the service 0,53%
pomoc pti feseni dichodl 0,39% Help with retirement 0,39%
problém diskriminace 0,04% Discrimination problem 0,04%
Pocty jednotlivych druhl konzultaci - pravni Number of particular consultation types - legal

konzultace tykajici se pobytovych zalezitosti 39,50%  Consultations concerning residency matters 39,50%
konzultace ve vécech statniho ob&anstvi CR 15,35%  Consultations concerning Czech citizenship 15,35%
ostatni 45,15% Others 45,15%
Klienti podle zemi Celkem Clients - countries Total .'

Ukrajina 19,35%  Ukraine 19,35% %

Rusko 15,22%  Russia 15,22%

Vietnam 5,44% Vietnam 5,44%

Mongolsko 4,94% Mongolia 4,94%

Kazachstan 5,95% Kazakstan 5,95%

Bélorusko 3,23% Belarus 3,23%

Angola 3,23% Angola 3,23%

Afghanistan 2,82% Afghanistan 2,82%

Uzbekistan 2,62% Uzbekistan 2,62%

Arménie 1,81% Armenia 1,81%

Ostatni 32,56%  Others 32,56%

CCI IN NUMBERS




Pomoc azylantiim

Diky podpotre Evropského uprchlického fondu jsme méli moZnost
pomahat azylantdm Zijicim v CR se za&lefiovanim do hostitelské
spolecnosti, s uplatfiovanim se na ¢eském trhu prace a s vyhledavanim
vhodného bydleni. Aktivity jsme realizovali prostfednictvim

2 nasledujicich projekt:
Otevrete dvere azylantim Ill.

V tomto navazujicim projektu jsme se v roce 2011 opét zaméfili
na poskytovani socidlniho poradenstvi a osobni asistenci azylantim
pfi vyhledavani bydleni. Navzdory nizké nabidce volnych bytQ
nabizenych jednotlivymi mésty a obcemi se nam podafilo ubytovat
17 rodin azylantl. Motivovali jsme klienty k nalezeni nového bydleni
mimo integra¢ni azylova strfediska a zaroven jsme jim pomahali
s vyhledavanim konkrétniho bytu, asistovali pfi jednani s majiteli bytu
a pfi uzavirani smluv.

Adaptace azylantli v novém domoveé Il

Diky tomuto navazujicimu projektu jsme mohli pokracovat
v zaclenovani azylantd do nové spolecnosti. Stanoveného cile jsme
dosahovali prostfednictvim poskytovani nezbytnych informaci,
socialné-pravniho poradenstvi, osobniasistence pti komunikacis urady
a dalsimi institucemi. Asistence klientovi byla poskytovana predevsim
v misté nového bydlisté pti prvnich kontaktech s odpovédnymi
uredniky, Skolami ¢i zdravotnickymi zafizenimi za ucelem posileni
klientova sebevédomi a samostatnosti. Pocet azylant(, ktefi se aktivné
zapojili do projektu, zna¢né prevysil monitorovaci ukazatele projektu.

Integrace cizinct
Zakladni kroky pro integraci cizinc(

Po cely rok 2011 probihal Uspésny projekt Zakladni kroky pro integraci
v Usteckém kraji. V ramci projektu jsme zprostfedkovali bezplatné
pracovni poradenstvi, nabidku kurzd ¢eského jazyka jako prostfedek

PROJEKTY PPI

socidlni integrace a prevence socialniho vylouceni. Cilem projektu
je zvySeni predpokladli pro uplatnéni cizinc na ¢eském trhu prace
a dosdhnuti vychozich pozic cizincl, které by byly srovnatelné
s pozicemi ob&an( CR pfi vstupu na pracovni trh. V pribéhu realizace
projektu do konce roku 2011 bylo poskytnuto individudini pracovni
poradenstvi 349 klientlim. Kurzy ¢eského jazyka v roce 2011 Uspésné
absolvovalo 95 klientd. V Usti nad Labem probéhlo pét kurzd ¢eského
jazyka, v Teplicich probéhly tti kurzy.

Kulturni, vzdélavaci a dalsi projekty
Barevna planeta

Cilem festivalu Barevna planeta XII., ktery jsme realizovali diky podpore
z Evropského fondu pro integraci statnich prislusnik( tfetich zemi,
bylo predstavit ¢eské verejnosti Zivot, kulturu, zvyky a narodnostni
odlignosti komunit cizincd Zijicich v CR. Na pfipravé a realizaci festivalu
se podilelo okolo stovky cizinci Zijici v CR. Na festivalu se prezentovalo
pres 30 cizineckych kultur. Na tfech pddiich se postupné vystfidalo
pres 60 ucinkujicich z 24 zemi. Cizinci se prezentovali pomoci hudby,
vystav fotografii, nabidky tradi¢nich jidel, ale také prostfednictvim
prednasek a besed o zemi plvodu a problémech, se kterymi se jako
cizinci v Ceské republice setkavaji. Nad festivalem prevzali zastitu
primator mésta Usti nad Labem Ing. Vit Mandik a naméstkyné
primatora Bc. Zuzana Kailova. Celkovy pocet ndvstévnikl se odhaduje

na 6000 aZ 7000 piichozich z celé Ceské republiky.
Jinad rodina ? — Integrace rodin cizincl s détmi do spolecnosti

Diky podpoie Ustecké komunitni nadace jsme v roce 2011
prostfednictvim nabidek vzdélavacich, vychovnych a volnocasovych
aktivit podpofili rodiny cizinci Zijici v Usteckém kraji. Bylo zrealizovano
24 aktivit. Rodiny se prostrednictvim nabizenych aktivit seznamily
s Ceskou kulturou, historii, spole¢nosti i tradicemi. Byl jim poskytnut

prostor pro vzdjemné setkavdni i setkdvani se s ¢eskymi rodinami.

\

Help for refugees

Thanks to the support of the European Fund for Third-country
Nationals we could provide the refugees residing in the Czech Republic
with help integrating into their new society, with approaching the
Czech labour market, and with finding appropriate accommodation.
We implemented these activities through the 2 following projects:

Open Doors for Refugees .

In this ongoing project, we focused on social counselling and personal
assistance to the clients in finding accommodation. Although the
number of free apartments offered by city districts” municipalities was
small, we managed to find accommodation for 17 families of asylum
seekers. We motivated our clients to find new housing outside of the
integration refugee centres and provided the clients with assistance
by searching for particular apartments, leading negotiations with
the owners and by drawing up contracts.

Adaptation of Refugees in a New Home .

Thanks to this ongoing project we could continue with the integration
of refugees into their new society. We achieve our aims through
providing necessary information, social and legal counselling, and
personal assistance at the state offices and institutions. We provided
assistance to clients, especially in the case of new residency and within
meetings with respective officials, schools, or medical facilities. Our
aim was to strengthen the client’s self-confidence and independence.
The number of refugees actively participating in the project exceeded
stated monitoring indicators of the project.

Integration of Foreigners
The Basic Steps for Foreigners’ Integration

The project was successfully run for the whole year of 2011 in Ustecky
region. Within the project, we provided the clients with free labour
counselling and the offer of Czech language courses as a means
of social integration and prevention of social exclusion. Our main

CCI PROJECTS

aim is to enhance the foreigners’ ability to access the Czech labour
market and to reach starting positions comparable with the positions
of Czech citizens. Within the period of the project till the end of 2011,
we provided 349 clients with individual labour counselling. 95 clients
passed the Czech language course successfully. Five courses were
organised in Usti nad Labem and three in Teplice.

Cultural, Educational and Other Projects
Colourful Planet

The aim of the Colourful Planet XIl festival, which we organised
thanks to the support from European Fund for Integration of Third-
country Nationals, was to introduce the Czech public to the culture,
habits, and national differences of the communities living within the
Czech Republic. Hundreds of foreigners living in the Czech Republic
participated in organizing the festival, people from 30 different
countries were involved. More than 60 performers from 24 countries
were seen on three stages. The foreigners presented themselves
through music, photo exhibitions and food, but also through seminars
and workshops concerning their home countries and problems they
face living in the Czech Republic. The festival was supported by the
Mayor of Usti nad Labem Ing. Vit Mandik and the Deputy Mayor Bc.
Zuzana Kailova. The festival was visited by approximately 6000-7000
visitors from the whole of the Czech Republic.

Different family? — Integration of foreign families with children into society

Thanks to the support of Usteckd komunitni nadace,, we Supported
foreign families living in the Usti Region through the offer
of educational, training and leisure activities. We provided 24
activities. Through these activities, the families got to know Czech
culture, history, society and traditions. Foreign families not only had
the chance to meet with each other, but also with Czech families.
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Vyuka ceského jazyka v Praze

Zajem o kurzy ceského jazyka byl, jako jiz tradicné, velky. Nabizeli jsme
kurzy rGznych stupnd drovni. Kurzy pro zacatecniky, pokrocilé i kurz
urceny vyhradné Zenam. Nejvétsi zajem byl o kurz pokrocilych. Jelikoz
jsme tento rok museli hradit naklady za kurzy z vlastnich zdroju, byli
jsme nuceni je tento rok nabizet s minimalni financ¢ni spolutcasti. A¢
byly kurzy uréeny predevsim klientdm PPI, diky medializaci kurz(, se
do nich pfihlasili také mnozi dalsi cizinci. V prvni poloviné roku jsme se
na poradani kurzd podileli ve spojeni s jazykovou skolou Old School,
v druhé poloviné roku jsme prevzali organizaci kurzt plné

Doucovani ceského jazyka déti cizinci
v prazské materské Skolce

Na zakladé prizkumu trhu PPI zjistila znacné nedostatky v nabidce
vyuky Ceského jazyka pro déti cizincli. Oslovili jsme materské Skoly
s nabidkou doucovani déti cizincl pfimo v jejich prostorach. Nase
nabidka se setkala s velkym zajmem a podporou. V ramci nami
organizovaného pilotniho projektu jsme tak poskytli doucovani
8 détem. Vzhledem k velmi kladnému prijeti ze strany samotnych
déti, ale také jejich rodici a personalu materské skolky, budeme
v poskytovani této sluzby pokracovat i v ndasledujicim roce, a to jak
ve stdvajici materské Skolce, tak v dalSich vybranych skolkach s vyssi
koncentraci déti cizinct.

Individualni vyuka ceského jazyka pro déti
cizincli

V ramci navazujiciho projektu podporeného Ministerstvem skolstvi,
mladeZe a télovychovy byl 30 détem cizincl z 8 mést Usteckého kraje
poskytnut individudlni kurz ceského jazyka, ktery byl zaméren na
konkrétni potfeby kazdého Zaka/studenta. Na realizaci individudlnich
kurz se kromé lektord dlouhodobé spolupracujicich s Poradnou
pro integraci podilelo 10 vyucujicich ze skol, kam déti zapojené do
tohoto projektu dochazely, nebo studenti, studujici obor ¢esky jazyk
na vysokych Skolach. Tito lektofi byli proSkoleni a po celou dobu
projektu jim byla poskytovana metodicka podpora, véetné vyukovych
materiall a ucebnic ¢estiny pro cizince.

PROJEKTY PPI

Kfizem krazem kulturou

Poradna pro integraci je zapojena do projektu Narodniho institutu déti
amladeze Klice pro Zivot. Projekt Kfizem krazem kulturou je tak jednim
z pilotnich vzdélavacich programi pro prirezové téma Multikulturni
vychova. Cile tohoto vzdélavaciho programu je seznamit ucastniky
s cizimi kulturami skrze jazykovy systém, kulturni tradice a zvyky. Tento
vzdélavaci program bude realizovan od ¢ervence 2011 do zafi 2012.

Partnerstvi a ucast v dalSich projektech

Vzdélavani déti cizinch v Usteckém kraji

Od zafi 2009 do listopadu 2011 bylo PPI partnerem projektu sdruzeni
Europa Concept CZ podporeného z Evropského socidlniho fondu,
Operacniho programu Vzdélavani pro konkurenceschopnost. Projekt
byl uréen pro déti cizincl - zaky zékladnich a stfednich Skol a pedagogy.
Navazali jsme spolupraci se skolami a pedagogicko-psychologickymi
poradnami v kraji. Aktivit projektu vyuzilo celkem 272 déti-cizinc(,
realizovalo se 37 kurzd ¢eského jazyka, v€etné kurzd pro predskoldky.
V rdmci projektu vznikl i audiovizudIni vzdélavaci program, vzdélavaci
moduly pro déti cizinc a materidly pro pedagogy zakladnich
a stfednich skol. Zaroven bylo realizovano 10 seminar( pro pedagogy
a 8 projektovych dn(i na skolach.

Projekt AGDM ve spolupraci s UNHCR

Od tijna do prosince roku 2011 se zaméstnanci PPI se spolulcastnili
projektu AGDM organizovaném Ufadem vysokého komisate pro
uprchliky, v ramci néjz byla mapovana socialné ekonomickd situace
Zadatelll o mezindrodni ochranu a lidi s jiz udélenym statusem
mezinarodni ochrany. Clenové projektového tymu navétivili v pribéhu
projektu cizince jak v zafizenich Spravy uprchlickych zafizeni, tak
v jejich soukromi, kde s nimi vedli rozhovory individualni i skupinové.
V ramci této spoluprace PPl navazala mnoho zajimavych kontaktd se
samotnymi cizinci i s dalSimi ¢leny projektového tymu.

Czech Language Courses in Prague

Czech language courses were very popularin 2011. We offered courses
onseveraldifferentlevels. Coursesforbeginners,intermediate, andalso
a course designed for women only. Most interest was in intermediate
courses. As we had to finance the costs of the courses ourselves this
year, we offered them with minimal financial contribution. Although
the courses were designed mostly for CCl clients, thanks to mediation,
other foreigners applied. In the first half of the year, the courses
were provided in cooperation with the language school Old School.
In the second half of the year, we took over the organisation of the
courses fully.

Czech language tutorials for foreigners’
children in Prague kindergarten

Based on market research, CCl identified a significant shortage
of Czech language courses for children. We contacted kindergartens
with the offer of tutoring on their own premises. This offer has been
met with a great deal of interest and support. Within our pilot project,
we organised tutoring for 8 children. Having received a very positive
response from the children, their parents and kindergarten staff, we
will continue providing this service in the following year, both in already
cooperating kindergartens and in other selected kindergartens with
a higher concentration of foreign children.

Individual courses in the Czech language
for foreigners’ children

Within the ongoing project, supported by the Ministry of Education,
Youth and Sports, 30 children of foreigners from 8 cities in the Usti
region were given one Czech language course, which was focused
on the specific needs of each pupil/student. The individual courses
were lead by lecturers, who cooperate with the Counselling Centre
for Integration on a long-term basis, and 10 teachers from schools
attended by children involved in this project, or university students
of Czech language. These lecturers were trained and, throughout
the project, given methodical support including materials for lessons
and course books for foreigners.

CCI PROJECTS

Criss-crossing culture

CCl is involved in the project of the National Institute of Children and
Youth: Keys for life. The project “Criss-crossing culture” is one of the
pilot training programmes for the cross-cutting school programme
Multicultural Education. The goal of this training programme is to
familiarise participants with foreign cultures through introducing
them to the language system, cultural traditions and customs. This
training programme will be created and run during the period July
2011 to September 2012.

Partnership in Other Projects

Education of foreigners’ children in Ustecky Region

From September 2009 to November 2011, CClwasthe partner of Europa
Concept CZ’s project which gained the support from the European
Social Fund, Operational programme Education for Competitiveness.
The project was designed for foreigners’ children — primary and
secondary school pupils and students - and for teachers. We initiated
cooperation with schools and pedagogical-psychological counselling
centres in the region. Total of 272 foreign children participated in the
project activities, 37 Czech language courses were provided, including
courses for pre-school children. Within this project, an audiovisual
educational programme and educational modules with materials
for teachers were created. Furthermore, 10 seminars for teachers
and 8 project days at schools took place.

AGDM project in cooperation with UNHCR

From October to December 2011, CCl employees participated in the
AGDM project organised by the Office of the High Commissioner
for Refugees, under which the socio-economic situation of asylum
seekersand peoplewithalreadygrantedinternational protectionstatus
was mapped. Within the project, team members visited immigrants
in the Refugee Facilities as well as in their homes and held individual
and group interviews there. Through this cooperation, CCl was able to
gain many interesting foreign contacts and also meet other members
of the project team.



MPSV MSMT Ustecka Magistrat Magistrat Kraj Usti OPLZZ OPVK Evropsky Evropsky Sponzofi Vetejné Celkem
socidlni indiviﬁuélni komunitni hl. mista Ustll')nad nad Labem kzéli(ladni vzdélani fond pro upr%chlick\] B?revné zakdzky
- poradenstvi vyuka CJ nadace Prahy Labem roky pro déti cizincl integraci ond planeta adary
Naklady v roce 2011 pro déti integraci v Usteckém statnich Costs 2011 )4 4 4
"o del regra Kraii Fieluenike
R || gk FINANCNI ZPRAVA
MPSV MSMT The Usti Municipality | Municipality | Region Usti OPLZZ OPVK European European Sponsors CP Public Total C O
social individual community Prague Usti nad nad Labem fund from refugee tenders and F I N A N I A L R E P RT
services course foundation Labem integration fund Sponsoring
CJ from nationals
children third
strangers country
Kancelafské potfeby a vybaveni 32705 1315 7000 7000 55817 16 500 5642 12799 20863 159 641 Office Suplies, OfficeEquipment v 4 o stav v tis.CZK
Prehled nakladu v roce 2011
Opravy a udrzby, pojisténi auta 12 042 1500 41339 50617 17 875 123373 instalment, reparation, servicing
v CZK / Costs
Telefon, internet, postovné 73000 1120 22000 20000 56 754 3461 19300 59700 3350 258 685 Telecommunication, Internet,Post expenses
N&jem kancelafe 66037 47 286 20000 9104 42350 24000 24000 232777 Office rental Spotfeba materidlu / Materials consumed 325
Sluzby spojené s najmem kancelafe 109 127 33252 25000 37980 29150 104 000 22650 361159 Building fees Opravy a Udrzby / Repairs and Maintenance 24
Cestovné, pohonné hmoty 42558 5325 20000 30839 34170 39885 34273 207 050 Travel expenses, Per diem, Fuel Cestovné / Travel expenses 121
Pravni a ekonomické sluzby 47250 38500 25400 44250 155 400 Accouting Naklady na reprezentaci / Representation expenses 5
Kurz €) a kurzy sociokulturnich dovednosts, 94500 179720 1013664 7990 1365874 | Course czech, ALPC, Text book Ostatni sluzby / Other services 1560
ucebnice CJ L, .
Mzdové naklady / Salaries 5680
Tlumodeni / pfeklad, zahraniéni tisk 40978 671 41649 Translation/Interpretation , v
P Ostatni dané a poplatky / Other taxes and fees 5
Publicita, propagace 118734 51441 170175 Publicity ., L,
Jiné ostatni naklady / Other expenses 2 667
Platforma 3829 3829 Platform LY L er . . .
Poskytnuté ¢lenské prispévky / Provided member Contributions 223
Kurzy, Skoleni, tambulding 28610 5000 51453 4666 8000 97729 Skill and institute, subsupplier contract . Lo
Odpisy / Depreciation 111
Software 43 456 19924 63380 Software
5 : 4 i i ity activiti Naklady celkem / Total expenses 10721
Nvaklatr:ly na_z gtnovecery, setkam_komumt, 8214 33000 16533 939300 168 559 6 601 1172207 Worlfshops, fes.tlvals, community activities, Yy / p
détské aktivity, workshopy, festival BP ethnic theme nights
Przkum a zpracovani prizkumu, analyza 250000 250000 Survey Cost
Odpisy 56328 54589 110917 Depreciation v ”, ° .
stav v tis.CZK
ostatni ndklady (bankovni poplatky, pojisténi,...) 3657 1233 1344 3222 1469 52995 63920 Other expenses(Bank Fees, insurance,...) Prcezhll(edeynosu V roce 2011
MZDY vé. Urazového pojisténi 584 014 88 851 17 000 38700 142 604 163 000 1136104 787 674 1608 241 1085458 27909 5679555 Salaries + Accident Insurance v / eve n ues
Celkem grant 999 000 194000 274000 300000 1669199 914 649 4174330 1446413 270 000 187029 10517 320 Triby z prodeje sluzeb / Sales of services 182
Ostatni vynosy celkem / Other revenues 13
- stav v tis.CZK stav v tis.CZK H / H HHY stav v tis.CZK stav v tis.CZK Trs . .. .
rzby z prodeje materidlu / Sales of materials 78
Aktiva / Assets e Saeies | Pasiva / Liabilities e Zby z prode] / sal
Dlouhodoby majetek Vlastni zdroje Ptijaté prispévky (dary) / Received member (presents)
3 contributions, presens 10 650
Software . 139 139 Ucet vysledku hospodateni 0 202
f)amf’slfatk“e ov. vecta soubory mov. véci 1 gg 2 ‘g; Vysledek hospodateni ve schvalovacim Fizeni 617 0 Vynosy celkem / Total revenues 10923
pravky k sortware . . . Nerozdéleny zisk, neuhrazena ztrdta minulychlet 1251 1869
Opravky k samostat. mov. vécem Cizi zdroie
a souborlim mov. véci -1 851 -2 022 )
Kratkodoby majetek celkem Dodav\vatele ) 8 65
Pohledavky 939 1867 Zaméstnanci 4 248
Pokladna 10 124 Zavazky k institucim 52 193
Banka 2619 1310 Jiné zavazky 616 251
Naklady ptistich obdobi 0 7 Vynosy pfistich obdobi 1139 489
Celkem aktiva 3687 3317 Celkem pasiva 3687 3317
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