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Zdkladni informace o organizaci

Poradna pro integraci, obcanské sdruzeni (dale jen PPI) byla
zalozena v roce 1997. Je neviadni neziskovou organizaci za-
byvaijici se integraci osob, jimz byl v Ceské republice pfiznan
status uprchlika, a cizincli diouhodobé usazenych v Ceské
republice (osoby s povolenim k trvalému pobytu, s povole-
nim k diouhodobému pobytu, osoby s vizem k pobytu nad
90 dnl a osoby s doplnkovou ochranou).

Hlavnim poslanim PPl je pomahat pii adaptaci azylantC
a ostatnich cizinc na nové prostredi a pii jejich nasled-
né integraci do spolecnosti. Kone¢nym cilem téchto snah
Jje pak prevence negativnich jev, zejména rasismu a xe-
nofobie, provazejicich uprchlictvi a problematiku imigrace
vibec. Snahou pracovnik PPI je podporovat samostatnost
a sobéstac¢nost klientl a pfispivat k rozvoji jejich schopnosti
a védomosti potiebnych k feseni nejriznéjsich socialnich
situaci a k uplatriovani jejich obcanskych prav.

Hlavni ¢innosti:

1. Socialni poradenstvi

2. Pravni poradenstvi

3. Socialné aktivizacni sluzba (od zari 2010)
4. Podpora komunitnich aktivit

Odborna poradenstvi jsou poskytovana v Praze a v Usti nad
Labem, tedy v regionech s velkou koncentraci cizincd, ci
v misté bydlisté klientd. Socidlni a pravni poradenstvi a soci-
alné aktivizacni sluzba jsou registrovany jako socialni sluzba
dle zakona ¢. 108/2006 Sb., o socidlnich sluzbach.

V roce 2010 zajistovala PPl svou hlavni ¢innost prostred-
nictvim financni podpory Evropské unie, Evropské ko-
mise, Ministerstva vnitra CR, Ministerstva prace a socidl-
nich véci CR, Ministerstva kolstvi, mlddeze a télovychovy,
Magistratu hl. m. Prahy, Magistratu mésta Usti nad Labem,
Usteckého kraje a dal$ich darct a sponzor(i. Zarover udrzo-
vala kontakt se zahrani¢nimi diplomatickymi zastoupenimi
v CR a pokracovala ve whledavani a kontaktovani potencidl-
nich soukromych individuélinich i firemnich darcg.

Tym PPl v roce 2010

REDITELKA - Petra Kratoskové

REDITEL KMC V UNL - Jan Kubicek

FUNDRAISERKA - Mgr. Lucie Pacikova

EKONOMKA - Monika Kyselovd/Bozena Zieglerova
PRAVNIK - Mgr. Libor Kucera

SOCIALNI PRACOVNICE - Iva Chvojkovd, DiS., Bc. Hana
Semeradova, Mgr. Lenka RGZickova, Mgr. Katefina
Ko3vancova, Bc. Radka KuneSova, Bc. Pavia Jenkova, DiS.
KOMUNITNI PRACOVNICI - Mgr. Eva Jandousova,

Bc. Barbora Krsovd, Mgr. Tatjana Bernatkova
VZDELAVACI A INFORMACNI PRACOVNICI -

Mgr. Daniela Pettrichova, Mgr. Martin Nosek,

Bc. Jan Ditko, Lenka KrSkova, Mgr. Radan Kapucian

Spolupracuijici organizace:

Konsorcium neviadnich organizaci pracujicich s migranty,
prazska kanceldf Uradu vysokého komisate pro uprchliky,
Informacni centrum OSN v Praze, Ceskd katolickd charita
[Praha, Litoméfice), Clovék v tisni, o.p.s., Amnesty Inter-
national, IOM, Multikulturni centrum Praha, Poradna pro
obcanstvi, obcanska a lidska prava, Centrum pro integraci
cizincC, Evropska kontaktni skupina, La Strada, Komunitni
nadace v Usti nad Labem, Dobrovolnické centrum v Ustf
nad Labem, D&m déti a mladdeZe Usti nad Labem, organi-

zace jednotlivych komunit cizincd Zijicich v CR.



Basic Information about the Organisation

Counselling Centre for Integration, civil association (referred
to as CCl) was founded in 1997. It is a non-governmental
non-profit  organisation engaged in the integration
of people who were granted a refugee status in the Czech
Republic, and of foreigners who are settled in the Czech
Republic on a long-term basis (people with permanent
residency permit, long-term residency permit, or people
with visa exceeding 90 days and people with supplementary
protection).

CCI's main mission is to help the refugees and other
foreigners with their adaptation on the new environment
and with their further integration into the society. The final
aim of these efforts is the prevention of negative matters,
such as racism and xenophobia, which accompany the
integration process and the dilemma of immigration
itself. The effort of CCl’s workers is to support the clients’
independency and self-sufficiency and to contribute to the
development of their abilities and knowledge which are
essential for solving various social situations and for claiming
their civil rights.

Main Activities:

1. Social Counselling

2. Legal Counselling

3. Social Activation Service (since September 2010)
4. Support of Community Activities

The professional counselling is provided in Prague and Usti
nad Labem, thus in the regions with higher concentration
of foreigners, or in the clients” place of residence. Our social
and legal counselling, as well as social activation service,
are registered as a social service according to the Law No.
108/2006 Coll., About Social Services.

In 2010 CCI secured its activities through the financial
support from the European Union, European Commission,
Ministry of Interior of the Czech Republic, Ministry
of Labour and Social Affairs of the Czech Republic, Ministry
of Education, Youth and Sports, Prague Municipality, Usti
nad Labem Municipality, Ustecky Region, and other donors
and sponsors. Furthermore, we kept the contact with the
foreign diplomatic representation in the Czech Republic

and continued with searching for and contacting potential
individual and company donors.

CCl Teamin 2010

DIRECTOR - Petra Krato3kova

DIRECTOR — COMMUNITY MULTICULTURAL CENTRE
CCl - Jan Kubicek

FUNDRAISER - Mgr. Lucie Pacikova

ECONOMIST - Monika Kyselové / Bozena Zieglerova
LAWYER - Mgr. Libor Kucera

SOCIAL WORKERS - Iva Chvojkova, DiS., Bc. Hana
Semeradova, Mgr. Lenka RAZickova, Mgr. Katefina
Kosvancova, Bc. Radka Kunesova, Bc. Pavia Jenkova, DiS.
COMMUNITY WORKERS - Mgr.Eva Jandousova, Bc.
Barbora Krsova, Mgr. Tatjana Bernatkova

EDUCATION AND INFORMATION WWORKERS - Mgr.
Daniela Pettrichova, Mgr. Martin Nosek, Bc. Jan Ditko,
Lenka Krskova, Mgr. Radan Kapucian

Cooperating organisations:

Syndicate of NGOs working with migrants, Prague office of
the United Nation High Commissioner for Refugees, United
Nations Information Centre Prague, Czech Catholic Charity
(Prague, Litomerice), People in Need, Amnesty
International,  IOM,  Muilticultural — Centre
Prague, Counselling Centre for Citizenship,
Civil and Human Rights, for Citizenship,
Civil and Human Rights, Centre for
Integration of Foreigners, European
Contact Group, La Strada Czech
Republic, Community Foundation
in Usti nad Labem, Volunteer Centre

in Ustf nad Labem, House of Children
and Young People Usti nad Labem,
and the organisations of particular
foreigners” communities in the Czech
Republic.




Socidlni a pravni poradenstvi

vsov

Prace socialnich pracovnikt PPl se skladala ze tif ¢asti:

* socialniho poradenstvi

* pomocdi pii prosazovani prav a zamd viech klientl pfi
jednani s Urady, zaméstnavateli

* navitév klientd v misté jejich bydlisté (byty, integracni
byty, integracni azylova stiediska, pfipadné jiny druh
ubytovani)

Pomoc sociélnich pracovnikG PPl spocivala predevsim v se-
znamovani Klientl se systémem fungovani a kompetenci
statnich ¢ obecnich Gfadd. Zaméfili jsme se zejména na
poskytovani zakladnich informaci o pravech a povinnos-
tech klienta vyplyvajicich ze statusu azylanta a z dalsich
druht pobytu v CR, na asistenci phi vyfizovani dokladd,
evidenci na Ufadech prace, & vyhledavani zameéstnani
a na pomoc s nostrifikaci dokladd
0 vzdeélani. Zaroven jsme se podileli
na realizaci Statniho integracni-
ho programu. Dale jsme po-
skytovali pomoc pfi zabezpe-
¢eni zakladnich prostfedkd
na zivobyti prostrednictvim
vyplhovani Zzadosti o dav-
ky socidlni péce, hmotné
nouze a statni socialni pod-
pory, zafizovani evidence u
zdravotnich pojiStoven a po-
davanim informaci o systému
zdravotni péce. Poradenstvi se
také zaméfovalo na reSeni indivi-
dudlnich socidlnich a psychosocidlnich
problém¢ vznikajicich v dsledku adaptace na

nove zivotni podminky. Klienty jsme seznamovali s kulturni-
mi odliSnostmi a pomahali jim pfi jejich pfekonavani. Nelze
opomenout ani podporu pfi vyrovnavani se s odloucenim
od rodiny a pratel. Podporovali jsme co nejvyssi miru samo-
statnosti klientd. Zakladni metodou spoluprace s klientem
byl rozhovor, v némz jsme klienta seznamili s moznostmi
feSeni jeho situace. Konecné rozhodnuti bylo vzdy na Kli-
entovi. V roce 2010 pochazelo nejvice klientd PPl z Ruska,
Vietnamu, Ukrajiny, Mongolska, Béloruska, Kazachstanu
a Syrie.

—

Pravni poradenstvi PPl bylo zaméfeno na informovani
o pravnim systému v Ceské republice, a to jak v oblas-
ti cizineckého a azylového prava, tak i v dalsich odvetvich
préva, se kterymi se cizinci pfi svém Zivoté v Ceské republice
setkavajl.

Klient&m byly poskytovany nejen konzultace, v pfipadé po-
treby s nimi bylo sepsano pfislusné podani na urad ¢i na
soud (zadost, odvolani, zaloba apod.) ve vybranych pfipa-
dech byli téZ zastupovani ve spravnim fizeni (napr. v fizenich
o udéleni statniho obcanstvi), ¢ v fizeni obcanskopravnim.
Vedle konzultaci formou osobniho setkani v sidle PPI prav-
nik zodpovidal i telefonické dotazy a dotazy zaslané pro-
strednictvim e-mailu. Celkoveé bylo poskytnuto cca osm set
konzultaci, osobni a telefonické konzultace vyuzilo témer
300 osob, velka cast z nich kontaktovala pravnika opako-
vane.

- ‘ Vedle poskytovani pravniho poradenstvi se pravnik veé-

noval i dalsim cinnostem. PfileZitostné na internetu
publikoval ¢lanky vénované cizinecké legislative.
V ramci realizovanych projektd pak prednesl né-
kolik pfednasek v Praze a Usteckém krajina téma-
ta zejména z oblasti pracovniho a cizineckého
prava. Konzultace, které byly pravnikem posky-
tovany, je mozno rozdeélit do nékolika okruhd.
Nejcastejsi byly konzultace tykajici se pobyto-
vych zaleZitostl. Prislusna pravni norma (zakon
0 pobytu cizincl) je pomérné komplikovana
a cizinci ¢asto nejsou schopni bez pomoci nastaly
problém fesit. Pocetné byly i konzultace z oblasti udé-
lovani statniho obcanstvi. V piifpadé ostatnich konzultact
jde o pestrou 3kalu problémd z témér viech oblasti prava.
Jednalo se o konzultace tykajici se prava rodinného (Upra-
va pomérd k nezletilym détem, rozvod manzelstvi, popfenf
otcovstvi), prava obcanského (napr. spory ohledné najmu
bytu ¢i koupé nemovitosti), ¢i prava pracovnino (vymaha-
ni dluzné mzdy ¢ nahrady mzdy, konzultace pracovnich
smluv, neplatné rozvazani pracovnino pomeru). Méné casté
byly konzultace z prava obchodniho (obchodni rejstiik, pra-
vo obchodnich spolecnosti) ¢i trestniho (sepsani trestniho
oznameni, konzultace prabéhu trestniho fizeni).
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Social and Legal Counselling

Work of CCl social workers consists of three parts:

e Social counselling

e Support of claiming the clients” civil rights and interests
when dealing with the officers and with the employers

* Visiting clients at the place of their residence (apartments,
integration apartments, Integration Asylum Centres,
or other types of accommodation)

The help of CCl social workers consists mainly of introducing
the system and competences of the state and local offices
to the clients. We focused mainly on: 1) providing basic
information on the clients’ rights and obligations arising
from the refugee status and from other types of residency
in the Czech Republic, 2) assistance with dispatching
documents, 3) labour office registration, or job seeking,
and 4) completion and validation of the documents
regarding gained education. Further, we took part in the
State Integration Programme. We also helped our clients
with ensuring the basic means for living by applying for the
state social support allowance, social and financial benefits;
with registration at the health insurance companies; and
by providing information on social and health care systems.
Also, the counselling was focused on individual social and
psychosocial problems arising due to the adaptation on
new environment. We introduced the cultural differences to
clients and helped them with overcoming them. We cannot
forget to mention the support in coping with the isolation
from family and friends. We supported the highest level
of clients” independence. As a basic method of cooperation
with the client we used interview, in which the possible
solutions of the situation were introduced to him/her.
The final decision was always up to the client. In 2010,
the most of the clients came from Russia, Vietnam, Ukraine,
Mongolia, Belarus, Kazakhstan, and Syria.

CCl legal counselling was focused on giving information
about the legal system in the Czech Republic both in alien

and asylum law, and other areas of law which are
encountered by the clients when living in the Czech
Republic. The clients were not only provided with
consultations, but also necessary documents were prepared
(application, appeal, action, etc.), and in certain cases, we
also represented them during the administrative procedure
(e.g. the procedure of granting a state citizenship), or in civil
proceedings. Besides personal consultations taking place in
the CCl office, the lawyer was dealing with phone and e-mail
enquiries. Altogether, ca eight hundred consultations were
provided, almost 300 clients were interested in personal and
phone consultation, majority of which showed their interest
repeatedly.

Besides providing the legal counselling, the lawyer was
involved in other activities as well. Occasionally, he published
articles concerning alien legislation on the internet. Within
CClI projects the lawyer organized few lectures on Labour
Law and Alien Law in Prague and Ustecky Region.

The consultations provided can be divided into several
ranges. The most common were consultations concerning
residence. Relevant legal norm (law on foreigners’
residence) is rather complex and the foreigners are often
not able to solve the arising problem on their own. There
were also many consultations concerning the state
citizenship.  Other consultations consisted of various
problems encompassing almost all areas of law. Namely,
it were consultations concerning Family Law (relations
to the under-aged children, divorces, paternity refusal),
Civil Law (e.g. apartments rentals, real estate purchases),
or Labour Law (extortion of due salary, or wages refunds,
labour contracts consultations, improper severance of the
labour relation). The consultations in Commerce Law (trade
register, trade companies) and Criminal Law (complaints
writing, consultations concerning criminal procedures) were
less frequent.



Socidlné aktivizacni sluzba /
Komunitni a dal$i podpvirné aktivity

Socidlné aktivizacni sluzba

Sodidiné aktivizacni sluzbu si Poradna pro integraci zaregistrorovala
dne 1.9. 2010.

V ramci poskytovani socialné aktivizacnich sluzeb probihaji

tfi zakladni aktivity:

* vychovné, vzdélavaci a aktivizacni ¢innosti

* poskytovaniinformaci tykajicich se prav a povinnostf
rodin ¢i o systému vychovnych, vzdélavacich a volnocaso-
vych institucich

* socidlni poradenstvi

Sluzba byla zacilena na pravidelné zprostfedkovani kontaktu
rodin se spolecenskym prostiedim. Realizovaly se volnoca-
sové a vzdeélavaci aktivity pro rodiny s détmi za Ucelem: po-
znavani nového prostiedi a regionu, podpory vztaht mezi
rodici a détmi, poznani ¢eskych zvyklosti a tradic. Détem byla
poskytovana pomoc pfijejich studiu — doucovant, kurzy ces-
kého jazyka, domaci priprava do 3koly. Sluzba méla zaroven
napomocdi klientdim pochopit principy fungovani ceské spo-
le¢nostivoblastirodinného Zivota a vykonu rodicovskych prav
a povinnosti. Pracovnici taktéz poskytovali zakladni socialni
poradenstvi potfebné pro komplexni feSeni jejich rodinné
situace. Nejcastéji se tykalo socialnich davek, otazek bydle-
ni, zajisténi financnich prostredkd na vzdélavaci pomdcky Ci
volnocasoveé aktivity.

PFi poskytovani této sluzby jsme kladli d@raz na praci s cely-
mi rodinami, ale take se Skolami a dalsimi institucemi, které
rodiny bézné vyuzivaji.

Komunitni a dalsi podpUrné aktivity

Komunitni aktivity ur¢ené pro déti a dospélé cizince zahr-
nuji Siroké spektrum cinnosti — od etnickych vecerd, oslav
narodnich svatkd a setkavani jednotlivych komunit, po
workshopy a neformaini volnocasové aktivity vzdélavacino
charakteru. Smyslem této cinnosti je podporovat cizince v
jejich integraci do vSech oblasti bézného zivota a zarover
pomahat zachovévat plvodni kulturni a historickou identitu
kazdého jedince. Klienti se do realizace komunitnich aktivit

zapojuji aktivné a spolupodili se na jejich pfipraveé, coz
napomaha jejich samostatnosti a zvysovani jejich prestize
v majoritni spole¢nosti. Prezentace tradic, zvyk(, hudby ci
tradi¢nich pokrmd a rozmanité kulturni etnické aktivity obo-
hacuji ceské prostiedi o nové dimenze a pomahaji rozvijet
multikulturni spole¢nost.

V roce 2010 probéhlo 20 volnocasovych aktivit, které za-
hrnovaly navstévy kulturnich instituci (Krusnohorské divadio
v Teplicich), sportovni aktivity (lezecka sténa, soutézni spor-
tovni odpoledne), exkurze (Skanzen Zubrnice, ekofarma,
ZOO0) a wylety do prirody (MileSovka, Vanovské vodopady).
Neformalné vzdélavaci aktivity pfipravovali pracovnici PPI
s dlrazem na co nejirsi seznameni s regionem a kulturnimi
i socialnimi specifiky ceské spolecnosti. Déti i dospéli tak méli
moznost rozsifovat své historické, prirodopisné, zemeépisné
i kulturni znalosti a zaroveri obohacovat a zlepsovat aktivni
znalost ceského jazyka. Velkym piinosem téchto aktivit bylo
navazovani a udrzovani dobrych vztaht mezi komunitami.

Dalsi neformainé vzdelavaci aktivitou pro déti byly vytvar-
né dilny. V prabéhu roku bylo zrealizovano 10 kreativnich
workshop, v rdmci kterych si déti osvojily rozmanité vytvar-
né a umelecké techniky. Efektem této cinnosti bylo navazo-
vani vztah( mezi cizinci, a také osvojeni potfebné koopera-
ce a komunikace s détmi rliznych narodnosti a z rGznych
kulturnich prostfedi. Déti pravidelné navstévovaly tzv. po-
hadkova odpoledne. Prostfednictvim pohadek se seznamily
s tradi¢nim ceskym folklorem, poznaly cesky venkov, tradicni
zvyky a typické pohadkové postavy, které pak dokazaly za-
sadit do kontextu ceského prostiedi.

Dospéli prislusnici jednotlivych komunit a ceska vefejnost se
setkavali v ramdi etnickych vecerG (Ukrajinsky vecer, Bélorus-
ky vecer, Etnické kulturni odpoledne a dalsi) a workshopU
(sushi live, jazykové workshopy, workshop bfisnich tancdl).
Dal3i aktivitou, kterd se setkavala s velkou oblibou klientd,
byly damské kluby. V roce 2010 se konalo 11 pravidelnych
setkani Zen cizinek, a to v Usti nad Labem a Teplicich. Setké-
ni komunit probihalo také v ramci sportovnich aktivit (fot-
balové turnaje, Sportovni den pro mongolskou komunitu)
a oslav narodnich svatkd (napf. vietnamsky Novy rok).



Social Activation Service /
Community and Support Activities

Social Activation Service

Social Activation Service in CCl has been registered since
1t September 2010.

Within this service we provide the clients with:

* educational, training and activation activities

* information about the families” rights and obligations,
about the system of educational, training and leisure time
institutions

* social counselling

We aimed the service at regular mediation of the contact
between the families and their social surroundings. We
organized leisure and educational activities for families
with children with the aim of: getting to know the new
environment and region, supporting the relationships
between the parents and children, getting to know Czech
habits and traditions. We offered children the help with
their studies — tutoring, Czech language courses, and home
preparation for school. The service was also supposed
to help the clients understand the specifics of the Czech
society when it comes to family matters and executing
parental rights and obligations. CCl workers also provided
the clients with basic social counselling necessary for overall
solutions of their family situation. This counselling mostly
referred to social provisions, housing, financial sources
for educational materials, or leisure time activities.

\While providing this service, we put stress on working
with the whole families as well as with schools and other
institutions which families come across.

Community and Support Activities

Community activities for children and adult foreigners
comprise of a wide range of activities — from ethnic evenings,
celebrating national holidays and meeting of various
communities, to workshops and informal leisure activities
of an educational nature. The purpose of this activity is
to encourage foreigners to integrate into all areas of life,
while helping to maintain the original cultural and historical

identity of each individual. Clients are actively involved
in the community activities and they participate in their
preparation, which helps them increase their autonomy and
prestige in the society. Presentation of traditions, customs,
music, traditional dishes, and varied cultural activities enrich
the Czech environment with new dimensions and help to
develop a multicultural society.

In 2010, 20 leisure activities took place, which included
VISItS to cultural institutions, sports, excursions, and trips to
countryside. Non-formal learning activities were prepared
by the CCl workers with the emphasis on the widest
possible acquaintance with the region and cultural and
social specifics of Czech society. Children and adults had
the opportunity to broaden their history, nature, geography
and culture knowledge, and to enrich and improve their
active knowledge of Czech language. A major benefit
of these activities was to establish and maintain good
relations between communities.

Another non-formal education activity for children was art
workshops. 10 creative workshops took place within the year
and children acquired a variety of art and artistic techniques
thanks to them. In effect, this activity led to establishment
of relations between foreigners and also to acquiring
necessary cooperation and communication between
children of different nationalities and cultural backgrounds.
Children regularly visited fairy-tale-afternoons, where they
got familiar with traditional Czech folklore, got to know
Czech countryside, and traditional customs.

Adult members of various communities and the Czech
public were meeting at the ethnic evenings (Ukrainian,
Belarusian, etc.) and workshops (sushi live, language and
belly dancing workshop). Another activity, which met with
huge popularity, was women's clubs. In 2010 we held 11
regular meetings of foreign women in Ustf nad Labem and
Teplice. Communities were meeting at the sports activities
(football tournaments, sports day for the Mongolian
community) and celebrations of national holidays (such as
Vietnamese New Year).



PPI v cislech

Klienti a konzultace Socialni Pravni Celkem Kurzy PPI - Pocet Klient( (kurzy) Celkem
Celkovy pocet konzultaci* 5364 433 5797 Kurzy CJ 54
Pocet klient( v roce 2010 993 211 1204 Kurzy pro vefejnost 9
Pocet novych Klientli 550 151 701 Kurzy socio-kulturnf orientace 30
Pocet nowych azylantd 29 0 29 Pocet Klient& kurzy 865
*pez kurz(i Cj a dotazd na né
Pocty jednotlivych druhd konzultaci - sociaini Celkem
Klienti podie Celkem poskytovani obecnych informaci 18,67%
zem( podpora pfi uplatnéni na trhu prace 14,36%
Rusko 25.91% pomoc pfi zajistovani bydlent, 1B, vybaveni, elektromérd, plynomérd (do 06/10) 12,43%
Ukrajina 18,79% poskytovani informaci ke konkrétnim druhfim pobytu, k cestovani, vycestovani 10,93%
Vietnam 17.10% pomoc pii zajistovani integracnich byt a jejich vybaveni (od 07/10) 7,52%
Bélorusko 6.14% pomoc pfi zadani o socialni davky, pfi jednani se ZP feseni dfichodd (do 06/10) 6,02%
Mongolsko 4.54% pomoc pii zadani o socialni davky (od 07/10) _ 5,80%
Kazachstan 2.58% pomoc pii zajiStovani nostrifikace, vzdélani (MS, ZS, SS, V) 4,20%
Albanie 2.23% pomoc pii jednani s cizineckou policii, s MV ohledné agendy PKP 3,76%
Syrie 1.78% pomoc pii feSeni diuh( a Zadosti o splatkovy kalendaf 3,47%
Arménie 151% sjednani navstévy 2,94%
Irak 151% pomoc pfi hledani kurz(i ¢eskénho jazyka 2,61%
Ostatni 17.90% zdravotni problémy 2,23%
pomoc pii zajistovani bydleni a vybaveni byt( (od 07/10) 2,21%
Klienti soc. akt. Celkem pravni problém - odkaz na pravnika 1,26%
sl. dlg narod- konzultace psychosocialnich obtizi 0,57%
oS pomoc pfi jednani se zdravotni pajistovnou (od 07/10) 0,49%
Kazachstan 26,56% kontakt za Ucelem zjiSténi, zda Klient nepotrebuje sluzby PPl 0,36%
Rusko 25,00% pomac pii fedeni ddichodd (od 07/10) 0,16%
Nigerie 9.38% problém diskriminace 0,02%
Pakistan 9,38%
Syric SR Ccripodle  Cekem
Ukrajina 7,81% pohlavi Osoby s povolenim k diouhodobému pobytu 39,58%
Bélorusko 6,25% Muzi 53,32% Osoby s povolenim k trvalému pobytu 30,08%
Uzbekistan 6,25% Zeny 46,68% Azylanté 14,92%
Osoby s doplhkovou ochranou 2,83%
Korvizlultage - socialngé aktivi- Celkem Zadatelé o azyl 2,58%
Zacnisluzba Ostatni (obcané CR/EU,PP VP do/nad 90 dnd,...| 10,00%
Celkovy pocet konzultaci 192
Pocet rodin v roce 2010 12 Pocty jednotlivych druhd konzultaci - pravni Celkem
Pocet klient(l z téchto rodin 64 konzultace tykajici se pobytovych zalezitostl 39,95%
konzultace ve vécech statniho obcanstvi CR 16,17%
ostatnf 43,88%




o
CClI in Numbers
Clients and consultations Social Legal Total

Total number of consultations* 5364 433 5797 Czech language 54
Number of clients in 2010 993 211 1204 Public courses 9
Number of new clients 550 151 701 Socio-cultural courses 30
Number of new refugees 29 0 29 Clients - courses 865
*without Czech language courses
Number of particular consultation types - social
Clients - coun- Total Providing general information 18,67%
tries Support in integration into the labour market 14,36%
Russia 25,91% Help with finding accommodation and integration accommodation (till 06/10) 12,43%
Ukraine 18,79% Providing information on residency, travelling 10,93%
Vietnam 17,10% Help with finding integration accommodation (since 07/10) 7,52%
Belarus 6.14% Help with social care allowances application process, etc. (till 06/10) 6,02%
Mongolia 4,54% Help with social care allowances application process (since 07/10) 5,80%
Kazakhstan 2.58% Help with recognition of education 4,20%
Albany 2.23% Help with the proceedings at foreign police and Ministry of Interior 3,76%
Syria 1,78% Help with solving debts 3,47%
Armenia 151% Arranging appointment 2,94%
Iraq 1,51% Help with searching for Czech language courses 2,61%
Others 17,90% Health problems 2,23%
Help with finding accommodation (since 07/10) 2,21%
Social activa- Reference to the lawyer 1,26%
tion Clients - Consultations of psychosocial difficultiesi 0,57%
reargites Help with dealing with health insurance company (since 07/10) 0,49%
feeelistan 2o 5o Enquiring the necessity of the service 0,36%
Russia 25,00% Help with retirement (since 07/10) 0,16%
Nigeria 9.38% Discrimination problem 0,02%
Pakistan 9,38%
Ukraine 7.81% gender Long-term residency permit 39,58%
Belarus 6,25% Men 53,32% Permanent residency permit 30,08%
Uzbekistan 6,25% Women 46,68% Refugees 14,92%
Supplementary protection 2,83%
Cohsultatiqns - social acti- Total Asylum seekers 2.58%
vanon servce Others (CZ/EU citizen, long-term/short-term stay...) 10,00%
Tptal number of consulta- 192
O0S Number of particular consultation types - legal Total
flumbeoRamiliesini0l0 2z Consultations concerning residency matters 39,95%
g’;mzsr of clients in these 64 Consultations concerning Czech citizenship 16,17%
Others 43,88%




Projekty PPI

Pomoc azylantdm

Diky podpore Evropskeho uprchl;ckeho fondu jsme od ledna loriského
roku méli moznost pomoci azylantéim Zijicim v CR se zaclenénim do
nové spolecnosti, s uplatnénim na ceském trhu prace a s nalezenim
vhodného bydleni. Aktivity jsme realizovali prostfednictvim 2 nasledu-
jicich projekta:

Adaptace azylant v novém domové

Projekt se zaméfoval na zaclenéni azylantl do nové spole¢nosti. Sta-
noveného cile jsme dosahovali prostfednictvim poskytovani nezbytnych
informaci, socidlné-pravniho poradenstvi, osobni asistence pfi komuni-
kaci s Urady a dalSimi institucemi. V ramci poradenstvi jsme vychazeli
z individudinich potieb Kklientd. Asistence klientovi byla poskytovana
predevsim v misté nového bydlist€ pli prvnich kontaktech s odpoved-

nymi Uredniky, Skolami ¢i zdravotnickymi zafizenimi za Ucelem posﬂenl’

klientova ~ sebevédomi a samostatnosti. Klienty jsme  zaroven
seznamovali s mistnimi redliemi, fungovanim pravniho systemu CR.
Pocet azylantl, ktefi se aktivné zapojili do projektu, znacné prevysil
monitorovaci ukazatele projektu.

Otevrete dvere azylantdm

Projekt se zameéfoval na socidlni poradenstvi a osobni asistenci azy-
lant&m pfi vyhledavani bydleni. V ramci projektu jsme prostfednictvim
letéku oslovili majitele bytd v oblastech vytipovanych statem k Gcasti
na statnim integracnim programu a predstavitele mést a obci. Vzhle-
dem k situaci bytovych fondujsme se setkali s kladnou odezvou spiSe
ze strany soukromych vlastnlku Dytu Nésledné jsme klienty seznamili
s moznostmi ubytovani v CR, zpisoby jeho vyhledavanl a snazili se je
motivovat k nalezeni nového bydleni mimo integracni azylova strediska.
Zéroven jsme klientdm poskytovali asistenci pii vyhledani konkrétniho
bytu, pri jednani s jeho majiteli a pfi uzavirani smiuv. Ze strany azylan-
th jsme zaznamenali veliky zdjem zapojit se do Statniho integracniho
programu.

Integrace cizinc( Asistence

Cizinci pobyvaijici ¢i pracujici na tzemi Prahy vychod, Prahy zapad, Klad-
na, Berouna a Méiniku méli od zacatku ledna do konce cervna 2010
prilezitost vyuzit bezplatného odborného socidiniho a pravniho pora-
denstvi. Projekt nazvany Asistence realizovala Poradna pro integraci
diky finan¢ni podpote z Evropského fondu pro integraci piislusnikd tie-
tich zemi. Celkové bylo osloveno 200 cizinctl. Sedmdesati z nich bylo
poskytnuto socidlni poradenstvi a sedmdesati pravni poradenstvi.
V oblasti prava se Klienti nejvice zajimali o otazky tykajici se pobytovych,

pracovnépravnich otdzek a pojisténi. V socidlni tematice pak byl nejvétsi

zdjem o otézky, které se tykaly prace a uznani zahrani¢niho vzdélant.
Konzultace s cizinci probihaly v terénu (na ubytovnach a firmach) nebo
v prazské kanceldli Poradny pro integraci. Soucasti projektu bylo také
zajistént asistence cizincdim, kterd spocivala napfiklad v doprovazeni kii-
entd na Ufady a instituce. V rdmci projektu probéhly dvé prednasky za-
méiené na otazky tykajici se zakona o pobytu cizincd, trvalého pobytu
a jeho ziskani. Prvni prednasky se zucastruly pracovmce socidlniho odbo-
ri MU Kladno, druhd byla uréena cizincéim z fad zaméstnanc(l konkret—
ni firmy na Praze vychod. Diky projektu se zvysila informovanost cizinct
i v oblastech, kde nenf socialni a pravni poradenstvi bézné dostupné. Ci-
zincitak do budoucna ziskali kontakty, které mohou wyuZzit v pripadé, Ze se
dostanou do obtizné zivotnisituace, kterou nebudou schopni samivyresit.

Zakladni kroky pro integraci cizinct

Projekt byl zahjen v dubnu 2009 a probihal v Usti nad Labem a Tepli-
cich po cely rok 2010. Naplnl projektu je socidlni integrace a prevence
socialniho wyloucen cizincCi legalné pobyvajicich v CR v Usteckém kray
prostiednictvim bezplatného pracovniho poradenstvi a nabidky kurz(
éeskéhojazyka Hilavni snahou je zvysit predpoklady pro uplamérn’ cizin-
cli na ceském trhu prace a dosahnout vychozuch pozic cizincl, které by
byly srovnatelné s pozicemi obcanu CR pfi vstupu na trh prace. Béhem
tif let ziska diky projektu 200 cizinc zakladni dovednosti nezbytné pro
zarazeni se do pracovnino procesu a udrzeni si pracovnino mista. Na-
bizené jazykové kurzy vyuzie celkem 150 cizincG. V prabéhu realizace
projektu (do konce roku 2010) bylo poskymuto individualni pracovni po-
radenstvi 182 klient(im. V roce 2010 Uspé3né absolvovalo kurz ¢eskeho
jazyka 65 klientd. Dva kurzy probéhly v Usti nad Labem a ¢tyfi v Teplicich.

Kulturni, vzdelavaci a dalsi projekty
Barevnd planeta

Cilem festivalu Barevna planeta XI., ktery jsme realizovali diky podpore
z Evropského fondu pro integraci statnich prislusnikd tretich zemi, bylo
predstavit ceské verqnost; Zivot, kulturu, zvyky a narodnostni odlisSnos-
ti komunit cizincG Zijicich v CR. Festival ZapOJLUe Ceskou spole¢nost do
procesu integrace cizincli a tim piispiva k nendasinému  sblizent,
vzajemnému porozumeéni a pozitivnimu ovliviiovani smérem k toleranci
a k potl’ra’nl’ rasové a narodnostni nesnasenlivosti a xenofobie. Akce
urcena Siroke vefejnosti se konala v sobotu 11. 9. 2010 na nékolika
mistech mésta Usti nad Labem — dvé pddia doplfiovaly emostanky kino
a workshopy. Na priprave festivalu se podileli i samotni cizinci zylc; vCR
Na festivalu se prezentovalo pres 30 cizineckych kultur, napf.: Afgha-
nistan, Angola, Arménie, Azerbajdzan Bélorusko, Bosna, Japonsko,
Kazachstan, Kongo, Cecensko, Cina, Gruzie, Irék, iran, Indonésie, Kuba,
Makedonie, Mongolsko, Namibie, Nigérie, Pakistan, Rusko, Senegal,
Syrie, Ukrajina, Vietnam. Cizinci se prezentovali pomoci hudby, vystav
fotografif, nabldky tradicnich jidel, ale také prostrednictvim prednasek
a besed o zemi plivodu a problémech, se kterymi se jako cizinci v Ces-
ké republice setkavaji. Pfiprava a realizace festivalu se setkala s velkym
zdjmem regiondlnich i celorepublikovych médif. LetoSni medialni
kampan povazujeme za jednu z nejmasivngjsich propagaci v historii
Barevné planety. O Uspésnosti této propagace svéddi vysoka navsteév-
nost festivalu. Celkovy pocet Ucastnikd prrekrocil 5000 prichozich z celé
Ceské republiky.

Klub MULTic

Diky podpore nadace O2 jsme v roce 2010 rozsifili nabidku volnocaso-
vych aktivit pro déti. Deti se pomocu nablzenych aktivit mohly sezna-
mit s moZnostmi aktivnino traveni volného ¢asu ve svém okoli i v Ceské
republice obecné. Diky Ucasti na poznavacich a kulturnich aktivitach
si neustale zvySovaly orientaci a rozhled v ceském prostredi.

Aktivity probihaly v prostordch Komunitniho multikulturniho centra v Ustf
nad Labem, ale i mimo centrum. Mezi nabizené aktivity patfily sportov-
ni krouzky, vytvarné krouzky, kulturni a vzdélavaci akce, napr. navstéva
divadelniho predstaveni, botanické zahrady v Teplicich, Narodniho
muzea v Praze, navitéva zamku v DECing, navsteéva Stoly Stary Martin
v Krupce. Na konci roku byla pro déti usporadana oblibena besidka
s bohatym programem. Intenzivni prace détem napomahala v jejich roz-
vaji, v orientaci v okolnim prosttedi a pii navazovani socialnich vztahd.



CCI Projects

Help for refugees

Thanks to the support of European Fund for Third-country Nationals we
could provide the refugees residing in the Czech Republic with the help with
integrating into the new society, with asserting to the Czech labour market,
and with finding appropriate accommodation. We implemented these
activities through the 2 following projects:

Adaptation of Refugees in New Home

The project was focused on integration of refugees into the new society.
We were attaining our aim through providing necessary information,
social and legal counselling, personal assistance at the state offices
and institutions. Within the counselling, we drew on the individual needs
of the clients. We provided the assistance to the client especially in the place
of new residency within the new meetings with respective officials, schools,
or medical facilities. Our aim was to strengthen client’s self-confidence
and independence. We introduced local realia and legal system of the Czech
Republic to the clients as well. The number of refugees actively participating
in the project exceeded stated monitoring indicators of the project.

Open Doors for Refugees

The project focused on social counselling and personal assistance to the
clients in finding accommodation. Through the dissemination of fliers, we
addressed the owners of the apartments in the areas that are chosen by the
state for taking part in the State Integration Program, and the representatives
of the cities and municipalities. Due to the situation with housing possibilities,
we encountered with positive feedback rather from the private owners
of the apartments. Further, we introduced to the clients the possibilities
of housing in the Czech Republic and the ways of finding it; we tried
to motivate them to find a new housing outside of the integration refugee
centres. Meanwhile, we provided the clients with assistance by searching
for particular apartment, negotiations with its owner and by making
the contracts. The refugees expressed enormous interest in taking part

in the State Integration Program.

Integration of Foreigners / Assistance

Foreigners residing or working in Prague-East, Prague-West, Kladno, Beroun,
and Melnik had an opportunity to use free social and legal counselling from
January to June 2010. Project was carried out thanks to the financial support
fromthe European Fund forIntegration of Third Country Nationals. Intotal, 200
foreigners have been addressed. Seventy of them were given social counselling
and seventy legal counselling. In the legal area, the clients were mostly
interested in questions concerning residence, employment and insurance
issues. In social sphere, the clients were mostly interested in work issues and
recognition of foreign education. Consultations with foreigners took place
in the field (in hostels and companies) or in Prague office of the Counseling
Center for Integration. The project also provided assistance to foreigners,
e.g. accompanying the clients to the authorities and institutions.
Within the project, there were two lectures focused on issues relating
to the Aliens Act, residence, and its acquisition. The first lecture was
attended by the Social Department of Kladno, the second was designed
for foreigners from the staff of one company in Prague-East. The project
increased awareness of foreigners in areas where there are no social
and legal services commonly available. Foreigners gained contacts that may
be used in the future, e.g. in difficult life situations, which they are not able
to solve on their own.

The Basic Steps for Foreigners’ Integration

The project was initiated in April 2009 and took place in Usti nad Labem
and Teplice whole year 2010. Main focus of the project is represented by
social integration and the prevention of social exclusion of the foreigners
legally residing in the Czech Republic in Ustecky Region, which we achieve
through the free labour counselling and Czech language courses. Our main
effort is to enhance the foreigners’ preconditions for accessing the Czech
labour market and to reach the same starting positions comparable with
the positions of Czech citizens. During the three years, 200 foreigners
will gain basic skills necessary for taking part in the labour procedure
and sustaining the working position. In total, 150 foreigners will profit from
the language courses offered. Within the project (till the end of 2010), we
provided 182 clients with individual labour counselling and 65 clients passed
the Czech language course. Two courses were organized in Usti nad Labem
and four in Teplice.

Cultural, Educational and Other Projects
Colourful Planet

The aim of the festival Colourful Planet XI., which we organized thanks to the
support from European Fund for Integration of Third-country Nationals, was
to introduce to the Czech public the culture, habits, and national differences
of the communities living in the Czech Republic. This event was designed
for wide public and should help the Czech majority and foreigners to come
closer in a spontaneous way and to enhance mutual understanding.
Furthermore, it aimed to make it easier for the foreigners to settle down
in the Czech Republic. The event took place on 11th September 2010
on several places in Ustf nad Labem — two stages were supported by the
ethno stands, cinemas and workshops. Foreigners living in the Czech
Republic participated in organizing the festival; casts from 30 different
countries were presented. Foreigners from following countries participated
in the festival: Afghanistan, Angola, Armenia, Azerbaijan, Belarus, Bosnia,
Japan, Kazakhstan, Congo, Chechnya, China, Georgia, Iraq, Iran, Indonesia,
Cuba, Macedonia, Mongolia, Namibia, Nigeria, Pakistan, Russia, Senegal,
Syria, Ukraine, and Vietnam. The foreigners were presenting themselves
through music, photo exhibitions, food, but also through seminars
and workshops concerning their home countries and problems they face
living in the Czech Republic. Preparation and realization of the festival met
with enormous interest from the regional and national media. The festival
was visited by more than 5 000 visitors from the whole Czech Republic.

MULTic Club

In 2010, thanks to the support of the Foundation O2, we improved the offer
of the activities of MULTic Club. Aim of this Club is to offer the foreigners’
children accessible free-time activities. In total, there were 16 meetings
in the Community Multicultural Centre and 25 free-time activities outside
the Centre. The offer consisted of sport activities, as well as cultural
and educational events — e.g. visits to the close monuments, sport events,
theatre performance, etc. Other organizations were involved in the project,
too. Thus, foreigners’ children had the opportunity to meet with Czech
children. The interest in Club’s activities is increasing. More intensive work
with the children helps them in their development, orientation in their
surroundings, and establishing social contacts.



Projekty PPI

Vyuka Ceskeho jazyka v Praze

O kurzy ceského jazyka byl v roce 2010 velky zajem. Kurzy jsme nabi-
zeli zdarma nebo s minimaini financni spoluticasti. Kurzy byly urceny
zejména klientlim PPI. Kurzy probihaly ve spolupraci s jazykovou $kolou
Old School a Lexis. Celkem bylo zrealizovano 12 kurz(i ceského jazyka
ve tfech Urovnich pokrocilosti, do kterych nastoupilo 154 cizincd.

Individualni vyuka Ceského jazyka pro deti
cizincC

V ramci projektu podporeneho Ministerstvem Skolstvi, mladeze a té-
lovychovy byl 40 détem cizincl z 8 mést Usteckého kraje poskytnut
individuaini kurz ¢eského jazyka, ktery byl zaméfen na konkrétni potre-
by kazdého Zaka/studenta. Na realizaci individudinich kurz( se kromé
lektor(i dlounodobé spolupracujicich s Poradnou pro integraci podilelo
11 pedagogt ze 3kol, které navstévuji déti zapojené do tohoto projektu.

Pruzkum socialni situace cizinc( Zijicich
na uzemi HI.m.Prahy

Od cervence do listopadu 2010 realizovala PPI Praha ve spolupraci s Or-
ganizaci pro pomoc uprchlikiim (OPU) diky finan¢ni podpore Magistratu
HI.m. Prahy projekt, jehoZ cilem bylo zmapovani socidini situace cizinct
v hlavnim mésté Praze. Do dotaznikového Setfeni se zapajilo 235 re-
spondentl a se 40 cizinci byly provedeny hloubkové rozhovory. V druhé
¢asti vyzkumu byla zpracovana pfipadova studie souZiti cizincl s majo-
ritou a integracnich snah konkrétni méstskeé casti. Vystupy projektu byly
prezentovany na zacatku roku 2011 prostiednictvim tiskové konference
a kulatého stolu.

Partnerstvi a ucast v dalSich projektech

Podnikani jako cesta ze socidlniho vyloucent

PPl je jednim z partnerd projektu, ktery od 1.12.2008 diky podpoie
Evropského socidiniho fondu realizuje ¢eska pobocka GLE, o.p.s. Projekt
je zaméfen na moznosti rozvoje podnikani rodict s détmi do 15 let, imi-
grant a osob dlouhodobé nezaméstnanych Zijicich déle nez pdl roku
na Uzemf hlavniho mésta Prahy. Konzultace pro klienty byly poskytovany
od biezna 2009. Role PPl spocivala v informovani klientd-imigrantd o
projektu, jejich naboru a zprostfedkovani kontaktu s pracovnikem GLE
0.p.s.

Vzdélavani détf cizincl v Usteckém kraji

Od zaif 2009 je PPI partnerem projektu sdruzeni Europa Concept CZ
podpofeného z Evropského socialniho fondu, Operacnino programu
Vzdélavani pro konkurenceschopnost. Projekt je urcen pro déti cizincd
- zaky zakladnich a stfednich $kol a pedagogy. Prostrednictvim klico-
vych aktlwt chceme dosahnout zlepSeni podminek pro vzdeélavani detl
cizinct v Usteckém kraji. AZ do prosince 2011 budou mit déti cizinc(i ze
z&kladnich a stfednich $kol moznost zapojit se do jednotlivych vzdélava-
cich moduld. V ramci projektu vznikl i audiovizuaini vzdélavaci program
a vzdélavaci moduly pro déti cizincG a materidly pro pedagogy zaklad-
nich a stfednich $kol, zéroven jsou realizovany seminére pro pedagogy
a projektove dny na Skolach.

Cesta ke spolupraci - rozvoj cesko-norského partnerstvi

Projekt, kterého se zUcastnila Poradna pro integraci v roce 2010, byl
financovany z finan¢nich mechanism EHP a realizovala jej Nadace
obcanské spolecnosti ve spolupraci s Norskym helsinskym vyborem.
Pracovnice Poradny se zUcastnila ve dnech 21.4.-23.4.2010 seminare
v norském Oslu, jehoz cilem bylo sezndmit ¢eské NNO s neziskovym
sektorem v Norsku a podpofit vznik partnerstvi mezi jednotlivymi orga-
nizacemi. V druhé ¢asti projektu se pak ztcastnila konference se zastup-
ci Ceskych a norskych neziskovych organizaci, kde se svymi prispévky
vystoupili: Anna Sabatové z Ceského helsinského vyboru, Gunnar M.
Ekelgve-Slydal z Norského helsinskéno vyboru, Birgitte Brekke z Asocia-
ce neziskovych organizaci Norska, Pavel Sremer z odboru MZP a Jan Ha-
viik z Nadace Bellona. V druhé ¢asti dne probehly tfi pracovni workshopy
s tématy: lidska prava, déti a mladez se specifickymi potfebami, ochra-
na zivotnino prostfedi - skupiny se snazily identifikovat aktuaini téma-
ta vhodna pro bilaterdini spolupraci, a oblasti, ve kterych se nedostava
dostatecného financovani.

Centrum na podporu integrace
cizincCl v Usteckém kraji

Centrum cizinc(i vzniklo v Usti nad Labem v roce 2009 diky zahdje-
ni projektu podporeneho z Evropského fondu pro integraci statnich
pnslusrnku tretich zemi. Jeho provoz zajiStuje Komunitni multikul-
turni centrum PPl v Usti nad Labem. V roce 2010 se Centrum cizincCi
prestéhovalo do nove zrekonstruovanych prostor, které piné odpovi-
daji potfebam klient(.V rémci Centra cizincl vzniklo informacni cen-
trum, kde klienti bezplatné wyuzivaji knihovnu, denni tisk, pocitace
s pripojenim na internet a satelitni vysilani. Nejvetsi zajem klienti majf
o pristup k pocitactim s bezplatnym internetem, ktery vyuzivaji jednak
Jjako prostfedek kontaktu se zemf jejich pavodu a s jejich rodnym jazy-
kem (e-mail, Skype, ICQ), jednak pouzivaji MS Office Word pro psanf
Zivotopisti a dalsich potiebnych dokumentd.Klienti majf v centru piistup
k informacim vSeho druhu — k dispozici jsou prehledy kulturnich, spor-
tovnich a spolecenskych akci a dalsi praktické informace. Dostupné
jsou take materialy tykajici se socidiniho poradenstvi a letaky s nabid-
kou kurz(, prednasek ¢i volnocasovych aktivit. Klienti pravidelné vyu-
Zivajf knihovnu s cizojazy¢nymi knihami pro dospelé i déti v anglickem,
ruském, francouzském, vietnamském, arabském a némeckém jazyce,
k dispozici jsou také wytisky bilingvni. Do informacniho centra jsou
pravideln¢é odebirany tiskoviny v cizich jazycich. Vyuzivana je televize
se satelitnim vysilanim, kterd klientdm zprostfedkovava zpravodajstvi
z celého svéta.Centrum poskytuje svym klientdm poradenskou ¢innost
— socidini a pravni poradenstvi, studijni informace, vzdélavaci progra-
my, odborné prednasky a jazykové kurzy. V roce 2010 bylo Uspésné
zakonceno 32 kurz& CJ pro cizince. Na jazykové kurzy navézaly kur-
2y sociokulturni orientace. Celkem probéhlo 29 socio-kulturnich kurzg,
a to v Teplicich, Usti nad Labem, Litoméficich, Ustéku a Décing. Dalsf
sociokulturni kurzy probihaly zaZitkovou metodou, kdy byla vybra-
na jedna oblast ze sociokulturnich témat (hlavni mésto CR, prirodni
lokalita, kulturni a historické pamatky), kterd se Ucastnikim pribliZila
skrze praktickou aktivitu (klaster v Oseku, zamek Duchcov, Praha, roz-
hledna Varhos ). Takto byly zrealizovany 4 kurzy. Dale probéhly kurzy
cizich jazykd pro vefegjnost, a to kurzy vietnamstiny, arabstiny, rustiny,
anglictiny, francouzstiny, japonstiny a némciny. Zrealizovan byl kurz viet-
namského a anglického jazyka pro déti.



CCI Projects

Czech Language Courses in Prague

Czech language courses were very popular in 2010. We offered them for free
or with minimal financial contribution. Courses were designed mostly for CCl
clients. They were held in the cooperation with the language schools Old
School and Lexis. In total, we organized 12 Czech language courses in three
language levels, which were attended by 154 foreigners.

Individual courses of Czech
language for foreigners” children

Within the project supported by the Ministry of Education, Youth
and Sports, 40 children of foreigners from 8 citie in the Ustf region were
given one Czech language course, which was focused on the specific needs
of each pupil / student. The individual courses were lead by lecturers, who
cooperate with the Counselling Centre for Integration on long-term basis,
and 11 teachers from schools attended by children involved in this project.

A survey of the social situation of foreigners
living in the territory of Prague

From July to November 2010, CCI Prague implemented, in cooperation with
the Organization for Aid to Refugees (OPU) and with financial support from
the Municipality Prague, a project aimed at mapping the social situation
of foreigners in Prague. The survey involved 235 respondents and 40
in-depth interviews, which were carried out with third countries nationals.
The second part of the research was a case study of co-existence
of foreigners and majority, and of integration efforts of a particular city
district. The outputs of the project were presented at the beginning
of 2011 at a press conference and round table.

Partnership in Other Projects

Entrepreneurship as a Way Out of Social Exclusion

CCl is one of the partners in the project that is running since the
1*t December 2008. Czech branch of GLE organizes it thanks to the support
from the European Social Fund. The project is aimed at the possibilities
of entrepreneurship development of families with small children, immigrants,
and long-term unemployed people who live in Prague for more than half
a year. The clients are provided with consultations since March 2009. The
role of CCl consisted of informing the clients-immigrants about the project,
of recruiting them, and of mediating between the client and respective
GLE worker.

Education of foreigners’ children in Ustecky Region

Since September 2009, CCl is the partner of Europa Concept CZ's project
which gained the support from the European Social Fund, Operational
Program  Education for Competitiveness. The project is designed
for the foreigners’ children — the primary and secondary school pupils
and students, and for teachers. Through its key activities, we want
to improve the conditions for the education of foreigners’ children in Ustecky
Region. Right up until December 2011, the foreigners’ children from primary
and secondary school will have the opportunity to take part in particular
educational modules. Within this project, an audiovisual educational program
and educational modules with materials for teachers will be created.

Road to Cooperation - Development of a Czech-Norwegian Partnership
The project, in which CCl took part in 2010, was financed by the EEA financial
mechanisms, and implemented by Civil Society Development Foundation
in cooperation with the Norwegian Helsinki Committee. Members of the
staff participated in seminar held on April 21st -April 23rd 2010 in Oslo,
whose aim was to introduce the NGO sector in Norway to Czech NGOs
and to promote partnerships between organizations. In the second part of
the project, we attended a conference with representatives of Czech and
Norwegian non-profit organizations, where Anna Sabatova from the Czech
Helsinki Committee, Gunnar M. Ekel-Slydal from the Norwegian Helsinki
Committee, Birgitte Brekke from the Norwegian Association of NGOs, Paul
Sremer from the Department of Environment and Jan Havlik from the Bellona
Foundation had their contributions. In the second half of the day, three
workshops focused on following topics were held: human rights, children
and youth with special needs, environmental protection - the group sought
to and the areas which are lacking sufficient funding.

The Centre for the Support of the Integrati-
on of Foreigners in the Ustecky Region

Foreigners Centre was founded in Ust{ nad Labem in 2009 thanks to the
project supported from the European Fund for the Integration of Third-
Country Nationals. It is run by the Community Multicultural Centre of CCI
in Ustf nad Labem.

In 2010 the Centre moved to newly reconstructed premises which fully meet
the needs of clients. Within the Centre, an information centre was created, in
which the clients can use free library, newspapers, computers with internet
access, andsatellite broadcasting. The clients are mostinterestedin freeinternet
access, which they use both as a means of contact with their countries of
origin and their native language (e-mail, Skype, ICQ) and for writing their CV's
and other necessary documents.

Clients have access to the information of all kinds — there are cultural, sports,
and social events reports, and other practical information. Materials for social
guidance and leaflets offering courses, lectures and leisure activities are also
available. Clients regularly use the library with foreign-language books for
adults and children, even bilingua ones. Foreign print is regularly ordered
for the information centre. The clients use TV with satellite broadcasting,
which provides them with the nelws from around the world. The Centre
provides its clients with consulting services — social and legal counselling,
study information, educational programs, lectures and language courses.

In 2010 we successfully organized 32 Czech language courses for foreigners.
The language courses were followed by socio-cultural courses. In total, we
held 29 socio-cultural courses — in Teplice, Usti nad Labem, Litoméfice, Usték,
and Décin. Other socio-cultural courses were carried out with experiential
method, in which we selected one area of socio-cultural issues (capitat
of Czech Republic, natural habitat, cultural and historical monuments),
which was brought closer to the participants by practical activity. Thus, we
organized 4 courses. Further, we held foreign language courses for the public
(Vietnamese, Arabic, Russian, English, French, Japanese, and German). We
also organized Vietnamese and English language course for children.



Financni zprava

MPSV sodiaini MPSV MSMT Nadace O2 Nadace Magistrat Magistrat Kraj Usti nad
poradenstvi integrace oKD h.mésta | Ustin. Labem Labem
Prahy
Naklady v roce 2010 Ministry Ministyof [ Ministyof | O2Founda- | OKDFoun- | Prague Muni- | Ustin. Labem | Ustinad La-
ofLabour | Labourand | Education, tion dation Cipality Municpalty | bem Region
A socel | agonan | o
Counselling
Kanceldské potieby 26572 24409 3558 18874 3000
Oprawy a tdrzby 11400 27570 3000
Telefon, interet, postovné 99 208 90 675 9304 15 000 20 000 21652
N&jem kancelare 115476 37395 12928 26110 15000 32000
Sluzby spojené s ngjmem kanceldie 120 638 89577 8081 30000 24100 24148
Auto naklady véetné Udrzby 6850 157 400 3400
Cestovné mistnf 9951 7892 4000
Uetnictvf [podvojné +mzdove) 52 000 15000 6000 25512 12 000
Pohonné hmoty 36769 8000 15000
Kurz ¢J 339861 137 879
Tlumoceni / preklad
Publicita, propagace 14 869
Platforma
Pojisténi odpovédnosti 2157 1500
Kurzy a Skolenf 7110 14 750 2000
Teambulding
Pravni sluzby
Software
Whaveni integracniho centra
Zahdjeni integracniho centra
Zahranicni tiskoviny
e ggﬁg@ﬁ%ﬁgﬁg&mmum 92758 50 000 2553 125500
Udinkujicf na akcich 85131 7500
Ubytovani tcinkujicich / Kiientd
Whavovani byt klientd
\iyroba brozury
Priizkum a zpracovani préizkumu 103 300
Odpisy
Bankovni poplatky
MZDY ¢ Urazového pojiStént 571 869 735561 90 600 19710 144 804 137 900 201 300
Celkem grant 1060000 | 1468855 283100 50000 22263 364 000 300000 340000




Financial Report

ESF ESF ESE EIF EUF SBponzofl Verejné zakaz- TOt 2 l
OPLZZ OP VK OPPA-GLE arevna kyadary
planeta
ESF ESF ESF EF EUF Sponsors Co- | Public tenders Costs 2010
oPLzZ OPVK OPPA-GLE eV ciel ﬁgg”’
6982 18000 13358 114753 Office Suplies, OfficeEquipment
5000 33575 80 545 Repairs and Maintenance
4020 152 6653 3000 269 664 Telecommunication, Intemet,Post expenses
8593 46 200 4803 5479 303 984 Office rental
1496 31800 4803 12 684 347 327 Utility Costs
627 1000 2450 14 884 Maintenance/Repair Vehides
6921 7534 22 648 2320 61 266 Staff travel expenses
1700 8400 30788 151 400 Accounting
1877 61 646 Fuel
140 475 831 826 1450 041 Czech language courses
4000 4 000 Translatior/Interpretation
147 397 162 266 Publicity and Promotion
2018 2018 Platform
3657 Liability Insurance
1161 1 000 26021 Courses/Trainings
3618 3618 Teambuilding
19 200 19 200 Legal Service
46 800 46800 Software
4445 4 445 Integration Centre Equipment
19 049 19 049 Integration Centre Opening
8165 8165 Foreign Press
Y 3 682 10521 TR Festival BP Ethno-evenings, Community
Meetings, etc.
232829 5173 330633 Travel Costs - Clients
4 600 4 600 Accommodation - Clients/Performers
48 965 48 965 Housing Equipment - Clients
936 323 936 323 Brochure Costs
103 300 Survey Costs
86416 59 994 146 410 Depreciation
899 915 2392 1165 5371 Bank Fees
950 764 718 046 120 974,03 891 601 885612 199 329 5668 070 Salaries + Accident Insurance
1131095 822 647 130580 2941255 1035294 15694 1135652 11100435 | Total




Slovo zaverem / Final Word

Vazeni pratelé,
V roce 2010 Poradna pro integraci navazala na aktivity, kte-
ré Uspésné realizovala v predchazejicim roce. V Komunitnim
multikulturnim centru v Usti nad Labem to byla predevsim
¢innost Centra na podporu integrace cizincll v Usteckém
kraji a rozsiteni jednotlivych integracnich aktivit v ramci celé-
ho kraje. V Praze pak $lo o poskytovani pravnino a socialniho
poradenstvi, vhledavani integracnich byt( a realizaci kurzl
Ceského jazyka. V prvni poloviné roku jsme zpracovali bro-
zuru s nazvem ,Informace pro cizince s povolenim k dlou-
hodobému pobytu” a na podzim jsme provedli préizkum so-
ciaini situace cizinca Zijicich na tizemi Hlavnino mésta Prahy.

Rok 2010 prinesl Poradné pro integraci mnoho pfflezitostf,
umoznil nam realizovat nékteré z nasich zamérd a zaroven
byl zdrojem inspirace pro nase plany do pristich let.

Rada bych podékovala viem, ktelf se podileli na cinnosti
a rozvoji organizace, predevsim zaméstnancm Poradny
pro integraci a dobrovolnikdm. Veskeré nase aktivity, at se
jiz jedna o odborné socidini a pravni poradenstvi, komunit-
ni, vzdélavaci nebo kulturni aktivity, bychom nemohli reali-
zovat bez materialni a financni podpory firem berolinaCZ,
s.ro., CEZ a.s., Old school, RWE Transgas, a.s. a firmé Vir-
tua, kterym jménem Poradny pro integraci a nasich klientt
dekuji. Dale bych rada také podékovala Ministerstvu prace
a socialnich véci, Ministerstvu vnitra CR, Ministerstvu $kol-
stvi, mladeze a télovychovy, Evropske unii, Eviopské komisi,
Magistratu hl. m. Prahy, Magistratu mésta Usti nad Labem,
a Usteckému kraji. Za poskytnutou zastitu festivalu Barevna
planeta dekuji primatorovi Mgr. Janu Kubatovi a namestkyni
primatora Bc. Zuzangé Kailové.

VEfim, ze Poradn€ pro integraci zachovate prizen i v roce
2011.

Jménem celého tymu se na dalsi spolupraci tési

Petra KratoSkova
Reditelka Poradny pro integraci

Dear friends,

In 2010, Counseling Centre for Integration continued
with the activities that were successfully implemented the
previous year. In Community Multicultural Centre in Usti
nad Labem, it was mainly the activities of the Centre for
the Integration of Foreigners in the Ustecky Region and
spreading particular integration activities throughout the
region. In Prague, it was the provision of legal and social
counselling, search for integration housing, and organising
Czech language courses. In the first half of the year we
prepared a brochure called “Information for Foreigners
with Long-term Residence” and in autumn we conducted
a survey focused on social situation of foreigners living
in the city of Prague.

The year 2010 brought many opportunities to the
Counselling Centre for Integration, it enabled us to
implement some of our projects and provided us with an
inspiration for our upcoming plans.

I would like to thank everyone who participated in the
activities and development of the organization, mainly the
employees of the Counselling Centre for Integration and
its volunteers. All our activities, either professional social
and legal counselling, community, education, or cultural
activities, could not be organized without the material
and financial support of the companies berolinaCZ, s.ro.,
CEZ, as., Old school, RWE Transgas, a.s., and Virtua.
On behalf of Counselling Centre for Integration and our
clients, I would like to thank them. Furthermore, | would like
to thank to the Ministry of Labour and Social Affairs, Ministry
of Interior of the Czech Republic, Ministry of Education,
Youth and Sports, European Union, European Commission,
Prague Municipality, Usti nad Labem Municipality and
Ustecky Region. | would like to thank the Mayor of Usti nad
Labem, Mr. Jan Kubata, and the Deputy Mayor Bc. Zuzana
Kailové for patronage of the festival Colourful Planet.

| believe that you'll stay with the Counselling Centre
for Integration even in 2011.

On behalf of the whole team,
to further cooperation.

| am looking forward

Petra KratoSkova
Director, Counselling Centre for Integration
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Kontakt:

Praha
Poradna pro integradi, Senovazna 2, 110 00 Praha 1, tel.: 224 233 034, tel./fax: 224 213 426,

e-mail: praha@p-p-i.cz, www.p-p-i.cz
Usti nad Labem
Komunitni multikulturni centrum PPl v Ust nad Labem, Velké Hradebni 33, 400 21 Usti nad Labem, tel.: 475 208 449, tel /fax: 475 216 536,

e-mail: usti@p-p-i.cz, www.p-p-i.cz, www.multikulturnicentrum.cz

contacts:

Prague
Councelling Centre for Integration, Senovazna 2, 110 00 Prague 1, tel.: 224 233 034, tel./fax: 224 213 426,
e-mail: praha@p-p-i.cz, WwWw.p-p-i.cz

Usti nad Labem
Community Mutticutural Centre CCl in Usti nad Labem, Velka Hradebni 33, 400 21 Ustf nad Labem, tel.: 475 208 449, tel. /fax: 475 216 536,

e-mail: usti@p-p-i.cz, www.p-p-i.cz, www.multikulturnicentrum.cz



