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Zalladind i,

Zakladni informace o organizaci

byla zaloZena v roce 1997. Je nevladni neziskovou organizaci

zabyvaijici se integraci osob, jimz byl v Ceské republice pii-
znan status uprchlika, a cizincd dlouhodobé usazenych v Ceské
republice (osoby s povolenim k trvalému pobytu, s povolenim
k dlouhodobému pobytu, osoby s vizem k pobytu nad 90 dnd
a osoby s doplikovou ochranou).
Hlavnim poslanim PPl je pomahat pfi adaptaci azylantd a ostat-
nich cizincd na nové prostiedi a pii jejich nasledné integraci
do spolecnosti. Koneénym cilem téchto snah je pak prevence
negativnich jevl, zejména rasismu a xenofobie, provazejicich
uprchlictvi a problematiku imigrace vibec. Snahou pracovnikd
PPl je podporovat samostatnost a sobéstaénost klientd a prispivat
k rozvoji jejich schopnosti a védomosti potfebnych k feseni nej-
r0znéjsich socialnich situaci a k uplatfiovani jejich obcanskych prav.

Porodno pro integraci, obéanské sdruzeni, (dale jen PPI)

Hlavni ¢innosti:

1. Socialni poradenstvi
2. Pravni poradenstvi
3. Podpora komunitnich aktivit

dbornd poradenstvi jsou poskytovana v Praze a v Usti
Onod Labem, tedy v regionech s velkou koncentraci

cizincd, & v misté bydlisté klientd. Socidlni a pravni
poradenstvi je registrovano jako socidlni sluzba dle zakona ¢é.
108/2006 Sb., o socialnich sluzbach. V roce 2009 jsme se podi-
leli na programu Ministerstva vnitra Dobrovolné navraty - infor-
movali jsme cizince o programu a poskytovali jim asistenci pfi
vyfizovani na Ufadech.

V roce 2009 zajistovala PPl svou hlavni &innost prostiednictvim
finanéni podpory Evropské unie, Evropské komise, Ministerstva
vaitra CR, Ministerstva prace a socialnich véci CR, Magistratu
hl. m. Prahy, Mé&stské &sti Prahy 1, Magistratu mésta Usti nad
Labem, Usteckého kraje a dalsich darct a sponzord. Zaroved

DIYRACE O 0L QALUZAC

udriovala kontakt se zahraniénimi diplomatickymi zastoupenimi
v CR a pokradovala ve vyhledavani a kontaktovani potencial-
nich soukromych individualnich i firemnich darcd.

Tgm PPl v roce 2009

Reditelka - Petra Kratozkova

Reditel KMC v UnL - Jan Kubicek

Projektova feditelka - Mgr. Sarka Vlasakova

Ekonomka - Monika Rozickova / Monika Kyselova

Pravnik - Mgr. Libor Ku¢era

Socidlni pracovnice - Iva Chvojkova, DiS., Bc. Hana Semeradova,
Mgr. Eva Maskova, Mgr. Martina Dohnalova, Mgr. Lenka Rizickova,
Mgr. Kamila Ziné¢enkova, Bc. Radka Kunesova

Komunitni pracovnici - Bc. Daniela Pettrichova, Mgr. Martin Nosek,
Markéta Zelend, Klara Vobornikova

Spolupracujici organizace:

praiska kancelai Uiadu vysokého komisafe pro uprchliky,

Informaéni centrum OSN v Praze, Ceska katolickd charita
(Praha, Litoméiice), Clovék v tisni, 0.p.s., Amnesty International,
IOM, Multikulturni centrum Praha, Poradna pro obéanstvi, ob-
éanska a lidska prava, Centrum pro integraci cizincl, Evropska
kontaktni skupina, La Strada Ceska republika, o.p.s., META o.s.,
Komunitni nadace v Usti nad Labem, Dobrovolnické centrum
v Usti nad Labem, Dom déti a mladeze Ustinad Labem, organi-
zace jednotlivgch komunit cizincd Zjicich v CR

I(onzorcium nevladnich organizaci pracujicich s migranty,



WBasic Syforsnation about the Organisation

Basic Information about the
Organisation

to as CCl) was founded in 1997. It is a non-governmental

non-profit organisation engaged in the integration of pe-
ople who were granted a refugee status in the Czech Repub-
lic, and of foreigners who are settled in the Czech Republic on
a longterm basis (people with permanent residency permit,
longterm residency permit, or people with visa exceeding
90 days and people with supplementary protection).
CCI's main mission is to help the refugees and other foreigners
with their adaptation on the new environment and with their
further integration into the society. The final aim of these
efforts is the prevention of negative matters, such as racism
and xenophobia, which accompany the integration process and
the dilemma of immigration itself. The effort of CCl's workers is
to support the clients’ independency and self-sufficiency and to
contribute to the development of their abilities and knowledge
which are essential for solving various social situations and for
claiming their civil rights.

Counselling Centre for Integration, civil association (referred

Main Activities:

1. Social Counselling
2. Legal Counselling
3. Support of Community Activities

nad Labem, thus in the regions with higher concentration of

foreigners, or in the clients’ place of residence. Our social
and legal counselling is registered as a social service according
to the Law No. 108/2006 Coll., About Social Services. In 2009,
we took part in the Ministry of Interior of the Czech Republic
project Voluntary Returns - we informed the foreigners about
the project and we provided them with the assistance during
the official proceedings.

The professional counselling is provided in Prague and Usti

In 2009, CCl secured its activities through the financial support
from the European Union, European Commission, Ministry of
Interior of the Czech Republic, Ministry of Labour and Social
Affairs of the Czech Republic, Prague Municipality, Urban
Neighbourhood Prague, Usti nad Labem Municipality, Ustecky
Region, and other donors and sponsors. Furthermore, we kept
the contact with the foreign diplomatic representation in the
Czech Republic and continued with searching for and contacting
potential individual and company donors.

CCl Team in 2009

Director - Petra Kratoskova
Director - Community Multicultural Centre CCI - Jan Kubicek
Project Director - Mgr. Sarka Viasakova

Economist - Monika Rizickova / Monika Kyselova

Lawyer - Mgr. Libor Kucera

Social Workers - Iva Chvojkova, DiS., Bc. Hana Semeradova,
Mgr. Eva Maskova, Mgr. Martina Dohnalova, Mgr. Lenka Rizickova,
Mgr. Kamila Zinéenkova, Bc. Radka Kunesova

Community Workers - Bc. Daniela Pettrichova, Mgr. Martin Nosek,
Markeéta Zelena, Klara Vobornikova

Cooperating Organisations:

yndicate of NGOs working with mi-
Sgronts, Prague office of the United

Nation High Commissioner for Refu-
gees, United Nations Information Centre
Prague, Czech Catholic Charity (Prague,
Litomerice), People in Need, Amnesty
International, IOM, Multicultural Centre
Prague, Counselling Centre for Citizenship,
Civil and Human Rights, Centre for Integration
of Foreigners, European Contact Group, La
Strada Czech Republic, META, Community Foun-
dation in Usti nad Labem, Volunteer Centre in
Usti nad Labem, House of Children and Young Peo-
ple Usti nad Labem, and the organisations of particular
foreigners’ communities in the Czech Republic.



Jocialnd a praond poradenstol

Socialni poradenstvi

Prace socialnich pracovnikd PPl se skladala ze tii casti:

* socialniho poradenstvi

* pomoci pii prosazovani prav a zajml viech klientd pfi jednani
s Ufady, zaméstnavateli

* navitév klientd v misté jejich bydlisté (byty, integraéni byty,
integraéni azylova stiediska, pfipadné jing druh ubytovani)

znamovani klientd se systémem fungovani a kompeten-

ci statnich & obecnich Ufadb. Zaméiili jsme se zejména
na poskytovani zakladnich informaci o pravech a povinnostech
klienta vyplgvajicich ze statusu azylanta a z dalsich druhd po-
bytu v CR, na asistenci pii vyfizovani doklady, evidenci
na Ufadech prace, & vyhledavani zaméstnani
a na pomoc s nostrifikaci dokladd o vzdélani.
Zaroven jsme se podileli na realizaci Stat-
niho integraéniho programu. Dale jsme
poskytovali pomoc pii zabezpeceni za-
kladnich prostiedkd na Zivobyti prostied-
nictvim vypliiovani Zddosti o davky soci-
alni péce, hmotné nouze a statni socialni
podpory, zafizovani evidenceé u zdravot-
nich pojistoven a podavanim informaci
o systému zdravotni péce. Poradenstvi se
také zaméfovalo na feseni individualnich
socialnich a psychosocialnich problémd vzni-
kajicich v dUsledku adaptace na noveé Zivotni
podminky. Klienty jsme seznamovali s kulturnimi
odlisnostmi a pomahali jim pfi jejich piekonavani. Nelze
opomenout ani podporu pii vyrovnavani se s odloucenim od ro-
diny a pratel. Podporovali jsme co nejvyssi miru samostatnosti
klientd. Zakladni metodou spoluprace s klientem byl rozhovor,
v némz jsme klienta seznamili s moZnostmi feseni jeho situace.
Koneéné rozhodnuti bylo vidy na klientovi. V roce 2009 pocha-
zelo nejvice klientd PPl z Vietnamu, Ruska, Mongolska, Ukrajiny,
Béloruska, Kazachstanu, Syrie a Iraku.

P omoc socialnich pracovnikd PPl spocivala piedevsim v se-

Pravni poradenstvi

systému v Ceske republice, ato jak v oblasti cizineckého a azylo-

vého prava, taki v dalsich odvétvich prava, se ktergmi se cizindi pii

svém zivoté v Ceské republice setkavaji. Klientdim byly poskytovany ne-

jen konzultace, v piipadé potieby s nimi bylo sepsano piislusne podani

na Ufad & na soud (#adost, odvolani, Zaloba apod.) ve vybranych pi

padech byli té zastupovani ve sprévnim fizeni (napf. v fizenich o udé-

leni statniho obéanstvi), & v fizeni obéanskopravnim. Vedle konzultaci

formou osobniho setkani v sidle PPl pravnik zodpovidal i telefonicke

dotazy a dotazy zaslané prostiednictvim e-mailu. Celkové bylo poskyt-

nuto témér osm set konzultaci, konzultace formou osobniho setkani vyu-
Zilo 295 osob, velka éast z nich navativila pravnika opakované.

Vedle poskytovani pravniho poradenstvi se pravnik vénoval

i dalsim dinnostem. PrileZitostné na internetu publikoval

- ‘ danky vénované cizinecké legislativé. V ramci reali-

. zovanych projektt pak prednesl nékolik piedna-

)\ ek v Praze a Usteckém kraji na témata zejme-

na z oblasti pracovniho a cizineckého préva .

Konzultace, které byly pravnikem poskyto-

vany, je mozno rozdélit do nékolika okruhd.

Nejéastgji se konzultace tkaly pobytovych

| zdleditosti. Pislusna prévni norma (zékon

y jﬁ o pobytu cizincd) je pomérmé komplikovana

a dizinci ¢asto nejsou schopni se bez pomoci

v této problematice orientovat. Pocetné byly

i konzultace z oblasti udélovani statniho obian-

stvi. V pripadé ostatnich konzultaci jde o pestrou

3kalu probléml z témér viech oblasti prava. Jednalo

se o konzultace tykajici se prava rodinného (Uprava pomérd

k nezletilym détem, rozvod manielstvi, popreni otcovstvi), prava ob-

danského (napf. spory ohledn& najmu bytu & koupé nemovitosti), &

préva pracovniho (vymahani dluzné mzdy & nahrady mzdy, konzultace

pracovnich smluv, neplatné rozvazani pracovniho poméru). Méné casté

byly konzultace z préva obchodniho (obchodhni rejstiik, pravo obchod-

nich spoleénosti) & trestniho (sepsani trestniho oznémeni, konzultace

probshu trestniho fizeni).

Prévni poradenstvi PPl bylo zaméfeno na informovani o pravnim



Social Counselling

CCl social workers work consists of three parts:

* Social counselling

* Support of claiming the clients’ civil rights and interests when
dealing with the officers and with the employers

* Visiting clients at the place of their residence (apartments,
integration apartments, Integration Asylum Centres, or other
types of accommodation)

he help of CCl social workers consists mainly of introducing

the system and competences of the state and local offices

to the clients. We focused mainly on: 1) providing basic in-
formation on the clients’ rights and obligations arising from the
refugee status and from other types of residency in the Czech
Republic, 2) assistance with dispatching documents, 3) labour
office registration, or job seeking, and 4) completion and vali-
dation of the documents regarding achieved education. Further,
we took part in realization of the State Integration Programme.
We also helped our clients with ensuring the basic means for
living by applying for the state social support allowance, social
and financial benefits; with registration at the health insurance
companies; and by providing information on social and health
care systems. Also, the counselling was focused on individual
social and psychosocial problems arising due to the adaptati-
on on new environment. We introduced the cultural differences
to clients and helped them with overcoming them. We cannot
forget to mention the support in coping with the isolation from
family and friends. We supported the highest level of clients’
independence. As a basic method of cooperation with the cli-
ent we used interview, in which the possible solutions of the
situation were introduced to him/her. The final decision was
always up to the client. In 2009, the most of the clients came
from Vietnam, Russia, Mongolia, Ukraine, Belarus, Kazakhstan,
Syria, and Iraq.

Legal Counselling

Cl legal counselling was focused on giving information

about the legal system in the Czech Republic both in ali-

en and asylum law, and other areas of law which are en-
countered by the clients when living in the Czech Republic. The
clients were provided with not only consultations, but also ne-
cessary documents were prepared (application, appeal, action,
etc.), and in certain cases, we also represented them during the
administrative procedure (e.g. the procedure of granting a sta-
te citizenship), or in civil proceedings. Besides personal consulto-
tions taking place in the CCl office, the lawyer was dealing with
phone and e-mail enquiries. Altogether, almost eight hundred
consultations were provided, 295 clients came for personal con-
sultation, majority of which was coming repeatedly.
Besides providing the legal counselling, the lawyer was in-
volved in other activities as well. Occasionally, he published
articles concerning alien legislation on the internet. Within CCl
projects the lawyer realized few lectures on Labour Law and
Alien Law in Prague and Ustecky Region.
The consultations provided can be divided into several ranges.
The most common were consultations concerning residence.
Relevant legal norm (law for foreigners’ residence) is rather
complex and the foreigners are often not able to solve the ari-
sing problem on their own. There were also many consultations
concerning the state citizenship. Other consultations consisted
of various problems encompassing almost all areas of law. Na-
mely, it were consultations concerning Family Law (relations to
the under-aged children, divorces, paternity refusal), Civil Law
(e.g. apartments rentals, real estate purchases), or Labour Law
(extortion of due salary, or wages refunds, labour contracts con-
sultations, improper severance of the labour relation). The con-
sultations in Commerce Law (trade register, trade companies)
and Criminal Law (complaints writing, consultations concerning
criminal procedures) were less frequent.
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Komunitni a dalsi podpirné aktivity

omunitni aktivity, joko jsou pravidelné akce pro déti
K:prchlikﬁ a cizincd, podpora hudebnikd z fad klientd,
odpora aktivit jednotlivych komunit, multikulturni akce,
etnické vedery a oslavy svatkd jednotlivych etnickych komunit,
pomahaiji klientdm PPI pii zaclefiovani do viech oblasti bézneho
Zivota, zarovefi viak podporuji i zachovani jejich pivodni kultur-
ni a historické identity. Vyznamngm efektem vyplgvajicim z této
cinnosti je obohacovani vétsinové spolecnosti o nove prvky, kte-
ré piispivaji k rozvoji jeji multikulturni dimenze. PPl se soustiedi
predeviim na ty Cinnosti, které pomahaiji rozvijet vlastni iniciati-
vu klientd a vedou ke zvysovani jejich samostatnosti a prestize
ve spolednosti.

Komunitni aktivity byly realizovany piedevsim diky finanéni pod-
pofe Evropské unie, Magistratu mésta Usti nad Labem, Nadaci
OKD a Nadaci O2.

Pracovnici PPI piipravili pro své klienty a jejich déti 23 kulturnich,
volnocasovych a vzdélavacich akdi, diky ktergm se mohli sezna-
mit s dominantami z regionu a blizkého okoli. Mohli smysluplné
stravit sv0j volny ¢as a seznamit se s kulturnim vyzitim ¢eskych
obéant. Navstivili jsme napfiklad hornické muzeum, planetari-
um, & pamatnik Terezin, Kokofin a Jestiebi, ¢i jsme

sportovali a vjtvarné tvorili. Akci se v proméru
Ucastnilo 10-25 klientd.

Dalsi aktivitou, ktera se tési velke
obliby u klientd, je vjuka ceského
jazyka. PPl se dlouhodobé snaii
ziskavat finanéni prostiedky na za-
jisténi organizace kurzi tak, aby
je mohli absolvovat i klienti, ktefi
si nemohou béiny kurz zaplatit.
V roce 2009 probéhly v Praze 4 sa-
mostatné kurzy ¢eského jazyka pro
Vietnamce.

Centrum na podporu integrace
cizincG v Usteckém kraji EIF 2008 - 12

entrum vzniklo v Usti nad Labem v roce 2009 diky zahd-
c jeni projektu podporeného z Evropskeho fondu pro integ-

raci statnich pfislusnikd tretich zemi. Jeho provoz zqjistuje
Komunitni multikulturni centrum PPl v Usti nad Labem.

Centrum zadalo svym klientdm poskytovat jak poradenskou <in-
nost, studijni informace a pro-integraéni vzdélavaci programy,
tak i informaéni zazemi (knihovna, pofitaé s internetem, apod.)
a pfednasky pro cizince a vefejnost. Zaroveri v pribéhu celého
roku podporovalo komunitni aktivity v regionu.

V roce 2009 bylo Uspé&sné zakonéeno 17 kurzo ) pro cizince.
Dale probéhly kurzy cizich jazykd pro vefejnost, a to kurzy
vietnamstiny, arabstiny a ruského jazyka. Zrealizovan byl kurz
vietnamstiny pro déti. Na jazykové kurzy navazaly kurzy'socio-
kulturni orientace - celkem probéhlo S kurz0. Dalsi sociokulturni
kurzy probihaly zaZitkovou metodou, kdy byla‘vybrana jedna
oblast ze sociokulturnich témat, ktera se Ucastnikim priblizila
skrze praktickou aktivitu. Takto byly zrealizovany 4 kurzy.

O nabizené sluiby informaéniho centra je velky zajem. Postup-
né vzristd zdjem o cizojazyina periodika a literaturu.
Nejéastéji dochazi k vypUjcovani rusky psané prozy,
zejména detektivniho Zanru. Pribéiné se obnovuje
knihovnicky fond o darované vytisky z fad kli-
entd a vefejnosti. Nejvétsi zajem je v centru
o vyuziti PC. V novych prostorech je pocet PC
uréenych klientdm navysen na 10. V roce 2009
zaroven vzrostl pocet klientd a z toho dlivodu
i pocet aktivit a riznorodost poskytovanych
sluzeb. Vice zajmu jsme zaznamenali v oblasti
vzdélavani, vyhledavani. pracovnich pfilezi-
tosti a zvyseni kvalifikace v ramci nabizenych
rekvalifikaénich kurzo.



Gorruruauty cred Jegfy

Community and Support Activities

and foreigners’ children, support of the clients-musici-

ans, support of the activities of particular communities,
multicultural events, ethnical evenings, and celebrating the fe-
asts of particular ethnical communities help the CCl clients to
integrate into everyday life. Meanwhile, they also support the
preservation of their original cultural and historical identity.
The important effect of this activity is the enrichment of the
major society, which contributes to the development of its mul-
ticultural dimension. CCl focuses mainly on those activities that
help developing the self-initiative of the clients and lead to
improving their self-independency and prestige in the society.

c ommunity activities such as regular events for refugees’

We carried out.the community activities mainly thanks to the
financial support of European Commission and Municipality
Council of Usti nad Labem.

CCl workers prepared for their clients and their children 23 cul-
tural, freetime and educational activities, through which they
could get to know the dominants of the region and close sur-
roundings. They could spend their free time effectively and cul-
tural life of Czech citizens was introduced to them. For instance,
we visited Miner Museum, Planetarium, or Terezin Monument,
Kokofin and Jestiebi Castle, we organised sport and art events.
1025 clients took part in these activities in average.

Another activity that clients appreciate much is the Czech Lan-
guage Course. In long term, CCl tries to gain financial sources
to ensure these courses, so that also the clients, who cannot
aofford to pay for the course, could take part. In 2009, 4 inde-
pendent courses of Czech language for Vietnamese took place
in Prague.

ot (cliidtes; Oentre fo

The Centre for the Support of the
Integration of Foreigners in the
Ustecky Region EIF 2008 - 12

he Centre was created in Usti nad Labem in 2009 thanks
T to the project supported from the European Fund for the

Integration of Third-Country Nationals. It is run by the
Community Multicultural Centre of CCl in Usti nad Labem.

The Centre begun to provide its clients counselling, educatio-
nal information, and educational programs, as well as informa-
tional background (library, PC with internet, etc.) and lectures
for foreigners and wide public. Meanwhile, throughout the
whole year it supported the community activities in the region.

In 2009, we successfully realized 17 courses of Czech language
for foreigners. Further, minority languages courses for public
such as Arabic and Russian took place. We realized course of
Vietnamese language for children. Language courses were fol-
lowed by the Courses of Socio-cultural orientation - in total 5
courses took place. Other Socio-cultural Courses had the form
of experimental method, when we chose one of the socio-cultu-
ral topics and introduced it to the participants through a prac-
tical activity. We realized 4 of these courses.

There is a big interest in the services of the informational
centre. Also, the interest in borrowing foreign press and lite-
rature is increasing. The clients mostly borrow Russian prose,
especially the detective genre. We continuously renew our
library and add books presented to us by the clients and
public. The clients of the Centre are highly interested in the
PCs and internet access. We offer 10 PCs for the clients in the
new premises. In 2009 the number of clients also increased,
therefore we offer higher number of activities and variety of
services. We noticed higher demand in the field of educati-
on, seeking job opportunities, and qualification improvement.

<Sorewreers.



PPI v prehledu

*klient, ktery vyuZil obou sluzeb je zapodten pouze jednou

Klienti dle zemé pivodu

Vietnom 18,37 %
Rusko 17.54%
Ukrajina 1414 %
Bélorusko 8,77 %
Mongolsko 8,67 %
Kazachstan 3,41%

Irak 227 %
Afghdnistan 157 %

Ostatni 2508%

*zpravidla uéastnici kurzu CJ, ostatnich sluzeb

vyuzivali minimalné

Statusy klientd

Osoby s povolenim k dlouhodobému pobytu

Celkovy pocet konzultadci b 246 /7 040 Kurzy €eského jozyka

Pocet klientd 1376 295 1597~ Jazykové kurzy pro vetejnost 4
Pocet novych klientd o7 145 626" Kurzy socio-kulturni orientace 9
Pocet novych azylantd S0 9 S0*

Konzultace dle témat - socialni poradenstvi

Pomoc pri zajistovani bydleni 19,96 %
Podpora pri uplatnéni na trhu prace 18,8%
Poskytovani obecnych informad 12.81%
Kurzy PPI 12,76%
Poskytovanti informaci k pobytu, cestovani, vycestovani 9.7 %

Pomoc pii Zédani o socidlni davky, apod. 9.16%

Pomoc pii jednani s cizineckou policii a ministerstvem vnitra 4,07 %
Pomoc pii zajistovani nostrifikace vzdélani 3.76%
Zdravotni probléemy 2,87 %
Sjedndni navitdvy 2,69 %
Pomoc pii feseni oluhl 1,71%

Odkaz na pravnika 0,7 %

Kontakt za Ucelem 7jisténi potrebnosti sluzeb 0,48%
Pomoc pii hledani kurzt G 0,27 %
Konzultace psychosocidlnich obotiz 0,24 %
Problém diskriminace 002 %

Osoby s povolenim k trvalému pobytu

Klienti - rozdéleni muzi/Zzeny

Azylonté

Osoby s doplikovou ochranou

411% muZi 56%
23.56% Zeny 44%
21,82%

3.35%

Osoby s vizem k pobytu nad 90 dno

3.21% Konzultace dle témat - pravni poradenstvi

ostatni (obfané (R, Zadatelé o azyl, do 90 dnt, )

6,96%

Konzultace tykajict se-poloytovych zdleZzitosti

37%

Konzultace ve vécech stétniho obcanstvi CR

16%

Ostatni

47 %




CC in Numbers

GG e Nambers

Clients and Consultations  Social Legal Total
Total No. of consultations 6 246 /94 /7 040 (zech Language Course 36
Number of clients 1376 295 1 597* Language Courses for Public 4
Number of new dlients Sl7 145 626" Socio-cultural orientation Courses Q
Number of new refugees S0 9 S0~

*the client who used both services is counted only once

Help with finding accommodation 19,96 %
Support in integration into the labour market 18,8 %
Vietnam 18.37% Providing general information 12,81%
Russia 1754% Cd Courses 12,76%
Ukaife 1414% Providing information on residency, travelling 9.7 %
Rolorus 877% Help with social care allowances application process, etc. 916%
Morlgolio 867% Helop with the proceedings at foreign police and Ministry of Interior 4,07 %
Kozakhston 3.41% Help with recognition of education 3,76%
g 227% Health Problems 2,87 %
Afgharistan 157% Arranging appointment 2,69%
Others 2508 % Help with solving debts 1,/1%
Reference to the lawyer 0.7 %
*mostly participants of Czech language Courses, Enguiring the necessity of the service 0.48%
they did not use other services much Help with searching for (zech Language Courses 027%
Consultations of psychosocial difficulties 0.24%
Discrimination problem 0.02%

Consultations Topics - social counselling

Clients - Statuses Clients - gender

Longterm residency permit

Permanent residency permit

Refugees

Supplementary protection

Visas for more than 90 days residency

Others (Czech ditizens, asylum seekers, shortterm stog,...)

411% men 56 %
23,56 % women 44%
21,82%

3,35%

6.96% Consultations concerning residency matters 37 %
Consultations concerning (zech citizenship 16%
Others 47 %




Projekty PPI

o
Pomoc azylantdm
Dikg podpofie Evropského uprchlického fondu jsme od dub-

na_loiiskeho roku méli mozZnost pomoci azylantim Zjicim

v CR se zadlenénim do nové spoleénosti, s uplatnénim
na ¢eském trhu prace a s nalezenim vhodného bydleni. Aktivity
jsme realizovali prostiednictvim 4 nasledujicich projektd:

Adaptace azylantd v novém domové

EUF 2008 - 12

Prvni projekt se zaméfoval na zaélenéni azylantd do nové spo-
le¢nosti. Stanoveného cile jsme dosahovali prostfednictvim po-
skytovani nezbytnych informaci, socialné-pravniho poradenstvi,
osobni asistence pii komunikaci s Ufady a dalsimi institucemi.
V rédmci poradenstvi jsme vychazeli z individualnich potieb klien-
t0. Asistence klientovi byla poskytovana piedevsim v misté no-
vého bydlisté pfi prvnich kontaktech s odpovédn(mi ufedniky,
Skolami &i zdravotnickymi zafizenimi za Uéelem posileni klientova
sebevédomi a samostatnosti. Klienty jsme zaroved seznamovali
s mistnimi realiemi, fungovanim pravniho systému CR. Pocet azy-
lantd, ktefi se aktivné zapojili do projektu znaéné prevysil mo-
nitorovaci ukazatele projektu. Tato skutecnost z velké casti souvisi
s vétsim poctem udélenych integraénich bytd na zaéatku a na konci

roku 2009 a tim zvgySeného zajmu o sluzby tykajici se zabydlovani.

Integrace azylantd na trh prace v CR |l
EUF 2008 - 11

Tento projekt se zaméioval piedeviim na individudlni pracovni pora-
denstvi a nabidku vzdélavacich kurzd. Kromé asistence pii hledani kon-
krétni pracovni pozice socidlni pracovnici poskytovali klientdm informo-
ce o fungovani trhu prace v CR a o éeském podnikatelskem prostiedi.
V ramdi projektu vyuzilo individudlniho poradenstvi 47 klientd. Potieba
zvysit své znalosti éeskeho jozyka vyplynula v pribéhu individualniho
pracovniho poradenstvi. Tuto moznost vyuiilo Sest klientd. Jeden klient
absolvoval v ramdi projektu kurz potiebny k ziskani fidiéskeho opravné-
ni. Soudasti projektu byly i odborné prednasky a publikaéni Ginnost.
Zrealizovali jsme dvé piednasky na téma pracovni pravo a podnika-
telstvi a na nasich webovych strankach jsme uvefejnili danky zaméfe-

né na otazky nevyplacené mzdy a postupu pii zahajeni podnikani.
O pomoc zaméfenou na hledani prace je trvale veliky zajem.

Oteviete dvere azylantdim EUF 2008 - 4

Tfeti projekt se zaméfoval na socialni poradenstvi a osob-
ni asistenci azylantdm pfi vyhledavani bydleni. V rémci
projektu jsme prostiednictvim letaku oslovili majitele byt
v oblastech vytipovanych statem k UZasti na statnim integraé-
nim programu a predstavitele mést a obci. Vzhledem k situaci
bytovych fondi jsme se setkali s kladnou odezvou spise ze stra-
ny soukromych vlastnikd bytd. Nasledné jsme klienty seznamili
s moZnostmi ubytovani v CR, zpUsoby jeho vyhledavani a snaili
se je motivovat k nalezeni nového bydleni mimo integraéni azy-
lova stiediska. Zaroven jsme klientdm poskytovali asistenci pfi
vyhledani konkrétniho bytu, pfi jednani s jeho majiteli a pfi uza-
virani smluv. Ze strany azylantd jsme zaznamenali veliky zajem
zapojit se do Statniho integraéniho programu.

Pres novy prah EUF 2008 - 13

Projekt Pies novy prah dopliiuje svym zaméfenim predesly projekt.
Jeho cilem bylo poskytnout azylantim poradenstvi a asistencifpfi za-
jistovani vybaveni bytd. Hlavni aktivitu piedstavovala asistence pii
vyhledavani nabidek vghodnych nakupl a zprostiedkovani kontaktu
s prostiedim nového bydlisté. V ramci projektu jsme podpoiili celkem
1l rodin azylantd, které ziskaly integraéni byt. Poradenstvi jsme posky-
tovali pievainé formou terénni prace. Pii vbéru rodin se prihlizelo
k socialni situaci klientd - mezi podpofenymi azylanty byli 4zdravotné
postizené osoby, 1 samofivitel a 3 seniofi. St&hovani rodin zajistovala
Sprava uprchlickych zafizeni. Diky projektu jsme zajistili vybaveni 9
bytd v Usteckém kraji a zaroven jsme nad plan projektu podporili
dalsich 8 azylantd ve dvou bytovych jednotkach v ostatnich krajich.

Integrace cizincd
Zakladni kroky pro integraci cizincd

Projekt byl zahdjen v dubnu 2009 a bude probihat v Usti nad Labem
a Teplicich do dubna 2010. Naplni projektu je socidlni integrace a preven-
ce socidlniho vylougeni cizincd legdlné pobyvaijicich v CR v Usteckém keaji
prostiednictvim bezplatného pracovniho poradenstvi a nabidky kurzd ées-
keho jazyka,. Hlavni snahou je zv{jsit predpoklady pro uplatnéni cizincd
na deském trhu prace a dosahnout vichozich pozic cizincd, které by byly
srovnatelné s pozicemi obéant CR pii vstupu na trh prace.




CCl Projects

Help for Refugees

hanks to the support of European Fund for Third<ountry Natio-
T nals we could provide the refugees residing in the Czech Republic
with the help with integrating into the new society, with asserting
to the Czech labour market, and with finding appropriate accommoda-

tion. We implemented these activities through the 4 following projects:

Adaptation of Refugees in New
Home EUF 2008 - 12

The first project was focused on integration of refugees into the
new society. We were attaining our aim through providing neces-
sary information, social and legal counselling, personal assistance
atthe state offices and institutions. Within the counselling, we
drew on the individual needs of the dlients. We provided the as-
sistance to the client especially in the place of new residency wi-
thin the new meetings with respective officials, schools, or medical
facilities. Our aim was to strengthen client’s self-confidence and
independence. We introduced local realia and legal system of
the Czech Republic to the clients as/well. The number of refugees
actively participating in the project exceeded stated monitoring
indicators of the project. This is due to bigger number of integra-
tion apartments awarded at the beginning and end of 2009,
which increased the interest in services connected with housing.

Integration of the Refugees into the
Czech Labour Market Il EUF 2008 - 11

This project focused mainly on individual labour counselling and
language courses offer. Besides the assistance with searching for
particular working positions, the social workers provided the dlients
with the information on how the labour market in the Czech Republic
and Czech entrepreneur environment functions. Within the project,
47 clients prospered from individual counselling. During the indivi-
dual labour counselling, a strong need of improving the knowledge
of Czech language has arisen. 6 clients took advantage of this possi-
bility. One client completed a course leading to obtaining driving
licence. As a part of the project, we also organized lectures and pu-
blicized important information - we realized two lectures on Labour
Law and Entrepreneurship, we publicized articles about back pay

and starting new business on our web pages. There is a permanent
interest in our help with finding working opportunities.

Open Doors for Refugees EUF 2008 -4

he third project focused on social counselling and personal as-
T sistance to the dlients in finding accommodation. Through the

dissemination of fliers, we addressed the owners of the apart-
ments in the areas that are chosen by the state for taking part in
the State Integration Program, and the representatives of the cities
and municipalities. Due to the situation with housing possibilities,
we encounter with positive feedback rather from the private owners
of the apartments. Further, we introduced to the clients the possibi-
lities of housing in the Czech Republic and with the ways of finding
it, we tried to motivate them to find a new housing outside of the
integration refugee centres. Meanwhile, we provided the dlients
with assistance by searching for particular apartment, negotiations
with its owner and by making the contracts. The refugees expressed

enormous interest in taking part in the State Integration Program.

Over New Doorsill EUF 2008 - 13

With its focus, this project ekes the previous project. Its aim is to pro-
vide the refugees with counselling and assistance by furnishing the
apartments. Main activity was represented by the assistance during
the search for offers of budget priced purchases and by mediating the
contact with the surroundings of the new residency. In total, we gave
support to 1l refugee families, who gained the integration apartment.
The counselling was provided mainly as a field work. The families were
chosen according to the social situation of the dlients - there were 4
people with physical disabilities, 1 only parent, and 3 seniors among
the dients. Moving of the families was secured by the Administration
of the Refugee Fadilities. Thanks to the project, we secured the equip-
ment of 9 apartments in Ustecky Region; furthermore, we supported
8 more refugees in two apartments in other regions, which was an
additional to the project.

The Basic Steps for Foreigners’ Integration
The project was initiated in April 2009 and will take place in Usti nad
Labem and Teplice till April 2010. Main focus of the project is repre-

sented by social integration and the prevention of social exclusion



byly srovnatelné s pozicemi obéand CR pii vstupu na trh prace.
Béhem tii let ziska 200 cizincd zdkladni dovednosti nezbytné pro
zaiazeni se do pracovniho procesu a udrZeni si pracovniho mista.
Nabizené jazykové kurzy vyuzije celkem 150 cizincd. V ramci prvni
casti projektu prObIhOjICI v roce 2009 bylo 107 klientdm poskytnuto
individualni pracovni poradenstvi a 40 klientd Uspé&iné absolvovalo
kurz geskeho jazyka. Dva kurzy probéhly v Usti nad Labem a dva
v Teplicich.

Kulturni, vzdélavadi a dalsi projekty
Barevna planeta EIF 2008 - 14

Cilem festivalu Barevna planeta X., ktery jsme realizovali diky pod-
pore z Evropského fondu pro integraci statnich piislusnikd tretich
zemi, bylo predstowt ceské verejnosti kulturu, zvgkg a narodnostni
odlignosti komunit cizincd ijicich v CR. Tato akee uréend 3iroke vere]-
nosti ma napomoci k nenasilnému sblizeni a vzajemnému porozumé-
ni cizinch a ceské majority a zaroveri usnadhnit cizincim Zijicim v CR in-
tegraci do ¢eskeho prostredi. Akce se konala 5.9.2009 na nékolika
mistech mésta Usti nad Labem - dvé pédia dopliiovaly etnostanky;,
kino a workshopy. Festival navstivilo pfes 4.000 navitévniks z cele
Ceske republiky. Na pripravé festivalu spolupracovalo zhruba 100
cizincd Zijicich v CR a vystoupilo pies 240 Uéinkujicich z 30i rdznych
zemi. Byly piedvedeny i amatérske soubory, ktere zalozili cizinci zi-
jici na vzemi CR. Na festivalu se podileli cizinci z téchto zemi: Afgha-
nistan, Angola, Arménie, Azerbajdzan, Bélorusko, Bosna, Kazachs-
tan, Kongo, Cedensko, Cina, Gruzie, Irak, Iran, Kuba, Makedonie,
Martinique, Mongolsko, Nigérie, Pakistan, Pobrezi slonoviny, Rus-
ko, Senegal, Syrie, Ukrajina, Vietnam. Pfiprava a realizace festivalu
se setkala s velkym zajmem regiondlnich i celorepublikovych medii.

Klub MULTic

Diky podpore Nadace OKD jsme v unoru 2009 zahjili v Usti nad Lo-
bem dinnost klubu MULTic, jehoz cilem bylo nabidnout détem cizincG
dostupné volnocasové aktivity. Celkem probéhlo 16 schiizek v Komu-
nitnim multikulturnim centru a 25 volnoZasovch aktivit mimo centrum.
V nabidce byly jak sportovni aktivity, tak kulturni a vzdélavaci akee
- napf. navitévy okolnich pamatek, sportovni dny, divadelni piedsta-
veni, apod. Do projektu se zapojily i dalsi organizace a déti cizincd
tak mély moZnost se setkavat i s éeskymi détmi. O aktivity klubu je
narUstajici zajem a intenzivnéjsi prace pomaha détem v jejich rozvoji,
v orientaci v okolnim prostfedi a pii navazovani socialnich vztah.

Vyuka ceského jozyka

Diky finanéni podpofe Diplomatic Spouses Association jsme v Praze
zrealizovali sedm kurzd ceského jazyka. Kurzy ceského jazyka byly
uréeny pro cizince, ktefi jsou usazeni v Ceské republice. Jejich Uéelem
bylo pomoxi pii socidlni a pracovni integraci cizinch do Eeské spoled
nosti (pfi komunikace s vfady, pii hledani zaméstnani atd.). Kurzy
jsme nabizeli zdarma a byly uréeny pro klienty PP, ktefi jsou ohrozeni
socialnim vylougenim. Kurzy probihaly ve spolupraci s jazykovou sko-
lou Old School.

V uplynulém roce PPl spolupracovala s Méstskou &asti Praha - Libus
na kurzech ¢eského jazyka pro vietnamskou komunitu Zijici ve zminé-
né méstské &asti. O integraéni projekt financovany z dotace Minis-
terstva vnitra byl veliky zajem - na zapis do kurzd pfislo 120 zajemcd.
Celkem byly zrealizovany &yii kurzy ¢eského jazyka a nastoupilo
do nich 48 Vietnamci prevainé pracujicich v aredlu Sapa v Libusi.
V deseti tydnech absolvovali téastnici kurzd 40 hodin vijuky, kterou
vedly zkusené lektorky z fad absolventek FF UK, oboru vietnamistiky.

Partnerstvi v dalsich projektech
Podnikani jako cesta ze soddlniho vyloudeni

PPl je jednim z partnerd projektu, kter§ od 1.12.2008 diky podpore
Evropského socialniho fondu realizuje ceska pobocka GLE, o.p.s. Pro-
jekt je zaméfen na moznosti rozvoje podnikani rodich s détmi do 15
let, imigrantd a osob dlouhodobé nezaméstnanych Zijicich déle nez
pUl roku na Uzemi hlavniho mésta Prahy. Konzultace pro klienty byly
poskytovany od biezna 2009. Role PPl spocivala v informovani ki
entl-imigrantl o projektu, jejich ndboru a zprostiedkovani kontaktu
s pracovnikem GLE o.p.s.

~ I I I ~al L o L4 L
Vzdélavani déti cizinch v Usteckem kraji
Od z4ii 2009 je PPl partnerem projektu sdruzeni Europa Concept
CZ podporeného z Evropského socialniho fondu, Operaéniho
programu Vzdélavani pro konkurenceschopnost. Projekt je uréen
pro déti cizincl - Zaky zakladnich a stiednich skol a pedagogy.
Prostfednictvim kli¢ovych aktivit chceme dosahnout zlep3eni pod-
minek pro vzdélavani déti cizinch v Usteckém kraji. Az do pro-
since 2011 budou mit déti cizincd ze zaékladnich a stiednich skol
moznost zapojit se dojednotlivych vzdélavacich moduld. V ramci
projektu vznikne i audiovizualni vzdélavaci program a vzdélavaci
moduly a materialy pro pedagogy zékladnich a stiednich skol.



of the foreigners legally residing in the Czech Republic in Ustecky Re-

ion, which we will achieve through the free labour counselling and

ech language courses. Our main effort is to enhance the foreigners’
preconditions for accessing the Czech labour market and to reach the
same starting positions comparable with the positions of of CGzech Re-
public dtizens. During the three years, 200 foreigners will gain basic
skills necessary for taking part in the labour procedure and sustaining the
working position. In total 150 foreigners will profit from the language courses
offered. Within the first part of the project, we provided 107 dients with indivi-
dual labour counselling and 40 dlients passed the CGzech language course. Two
courses were organized in Usti nad Labem and two in Teplice.

Cultural, Educational and Other Projedts
Colourful Planet EIF 2008 - 14

The aim of the festival Colourful Planet X, which we realized thanks to
the support from European Fund for Integration of Third<ountry Nati-
onals, was to introduce to the Czech public the culture, habits, and
national differences of the communities living in the Czech Republic.
This event was designed for wide public and should help the Czech
moﬂoritg and foreigners to come closer in a spontaneous way and to
enhance mutual understanding. Furthermore, it aimed to make it ea-
sier for the foreigners to settle down in the Gzech Republic. The event
took place on Sth September 2009 on several places in Usti nad Lo-
bem - two podiums were supported by the ethno stands, cinemas
and workshops. The festival was vis'rtedub more than 4 000 visitors
from the whole Gzech Republic. Roughly foreigners participated
in organizing ‘the festival; more than 240 casts from 30 ditferent coun-
tries were presented. Amateur ensembles founded by the foreigners
living in the Czech Republic were introduced. Foreigners from following
countries partidpated on the festival: Afghanistan, Angola, Armenia,
Azerbaijan, Belarus, Bosnia, Kazakhstan, Congo, Chechnya, China,
Georgiq, Iraq, Iran, Cuba, Macedonia, Martinique, Mongolia, Nig-
eria, Pakistan, Ivory Coast, Russia, Senegal, Syria, Ukraine, and Viet-
nam. Preparation and realization of the festival met with enormous
interest from the regional and national media.

MULTic Club

In February 2009 in Usti nad Labem, thanks to the support of the Foun-
dation OKlE), we initiated the adtivities of MULTic Club. Aim of this Club is
to offer the foreigners’ children accessible freetime activities. In total, there
were 16 meetings in the Community Multicultural Centre and 25 freetime
activities outside the Centre. The offer consisted of sport activities, as well
as cltural and educational events - e.g. visits to the dose monuments,
sport events, theatre performance, etc. Other organizations were invok
ved in the project too. Thus, foreigners’ children had the opportunity to
meet with zech children. The interest in Club's activities is increasing and
more intensive work with the children helps them in their development,
orientation in their surroundings, and during establishing sodial contadts.

Gech Language Courses

Thanks to the financial support of Diplomatic Spouses Association,
we were able to realize seven courses of Czech language in Prague.
These courses were designed for foreigners who are settled in the
Czech Republic. Its aim was to help the foreigners with their social
and labour integration into the Czech society (communication with
officials, searching for jobs, etc.). The courses were offered to CCl
dients endangered by the social exclusion for free. Courses were
realized in the cooperation with the language school OId School.
In the last year, Cgl cooperated with the City of Prague-libus on
organising Czech language courses for Vietnamese community that
lives in the prospect city part. The Vietnamese community expressed
big interest in t'})\is integration project which was financed from Mi-
nistry of Interior - 120 applicants came to registration. In total, we
realized four courses of Czech language, in which 48 Vietnamese
workers from Sapa took part. Within ten weeks the participants went
through 40 lessons lead by advanced teachers who graduated from
the Vietnamese Studies at Philosophical Faculty, Charles University.

Partnership in Other Projects
Entrepreneurship as a Way Out

of Social Exclusion

(Clis one of the partners in the project that is running since the st Decem-
ber 2008. Czech branch of GLE redlizes it thanks to the support from the
European Sodial Fund. The project is aimed at the possibilities of entrepre-
neurship development of families with small children, immigrants, and long:
term unemployed people who live in Prague for more than half a year. The
dients are provided with consultations since March 2009. The role of (I con-
sisted of informing the dientsimmigrants about the project, of recruiting them,
and of mediating between the dient and respedtive GLE worker.

3 . é .

Education of Foreigners® Children

in Ustecky Region

Since September 2009, CCl is the partner of Europa Concept (Z's
project which gained the support from the European Social Fund,
Operational Program Education for Competitiveness. The project is
designed for the foreigners’ children - the primary and secondary
school pupils and students, and for teachers. Through its key ac
tivities, we want to improve the conditions for the education of fo-
reigners’ children in Ustecky Region. Right up until December 201,
the foreigners’ children from primary and secondary school will
have the opportunity to take part in particular educational modu-
les. Within this project, an audiovisual educational program and
educational modules with materials for teachers will be created.
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Naklady v roce 2009 Mpsver [ mpsvuL | mpvimc | mpsvzam | mveR | MogstetUsti | Komuntai nadace o0 | Mogstethim Prahy | Prohal-prevence | Prohal-socaini DSA oRrLzZ OPVK GLE
nod Labem kiminaly

Costs 2009 MPSVCR MPSV UL MPSVKMC | MPSV ZAM MV R Municiooliy Ust Community OKD Munidiealty Prague Prague |- Gime Progue | - Sodal DSA OPLZZ OPVK GLE
od Lobem Foundation Prevention Senices

Kancelaiské potieby 6000 5000 4605 5642 2794 1000 500 500 1381 6000

Administrativni vybaveni

Instalace, opravy a Gdrzby
Telekomunikaéni poplatky, internet, postovné 43428 388l 23561 27229 2866 25000 12038 000 450 8000 35254

Energie 20000 20140

3000 49500 5000 5500 5000 15000 12207 14154 7
3000 48582 30000 6000 15000 24156 11846 7560

Néjem Praha, Usti nad Labem 5218l 46154
Sluzby kanceldie
Auto- naklady véetné Udrzby 5272 5000 3000
Cestovné mistni 7392 3944 236

28666 25782

4000 1704 &

3476 4353

Cestovns kienti
Uetnictvi (podvojné *mzdoveé)
Kuz O 202000 287000
Nakdady na konference/ kurzy 9250 050
Bankovni poplatky 575
Publicita, propagace
Tiskéma 499
Pojiéténi odpovadnost 23
Skolen a kurzy, subdodavatelské smiouvy
s 105789 1148 5000 412 500 3000 1000 4900

12000 13000 8000 24090 929 3000

S

756 59

8P, enovetery, setkani komunit, détske 101300
odpoledne

Néklady na material 19285
Naklady na prondjem prostor 1700
Cestovné a vstupné na akee 66752
PC, sestava klienti 39998
Software 15999
Nakup sluieb

Udinkujici

Ubytovani lienti, iinkujici
Autorsk préva

Vybaveni centra

Upravy a udrzovéni interiéru
Vybavovéni bytd klientom
Téchnické zajiténi

Jiné
MZDY v&. Urazového pojisténi 397374 264474 547956 247 479 121134 Il 886 27400 40000 04 199 25000 608 619 A2275 106 758
Celkem grant 60000,00 | 44300000 | 79263400 | 6662100 | 13000000 | 22000000 27 40000 12773700 2000000 7000000 2000000 3500000 90017630 24862800 | 12187800




Mogistat Ustinod Labem B | EIF 2008148 | EF 200812 EUF 20081 EUF 200812 EUF 200813 EUF20084 | MogitctUsti [ SponzoiiBarevnd [ KiojUstinad | Veiejné zokcaky Colkem
rodlobon planeta Lobem 87 aday
Munidgolty | EF 2008w | EF 200812 EUF 20081 EUF 200812 EUF 200813 EUF20084 | MunidpoltyUsti |  SponsorsBP | UstinadLobem [ Publictenders Totol Costs 2009
Ukt ned Loborm B nod Labem Eino RegonBP | andSponsoring
4392 3784 Office Suglies, Officequipment
155 Administative Eqipment
198409 198 409 Instolation, iepair and Maintenance
230687 Telecommunication, InternetPost expenses
57960 Uity Costs
1000 208534 Office Rental - Prague, Ust nod Laibem
350289 Buiding fees
2608 nce/Repair Vehides
570 29762 Stoff Travel Costs
1774 1774 Tiawel Costs-Clients
143500 Accouting
307842 8565 1004473 Czach Longuage Course
2975 Conference/Courses Bxpenses
160 55 170 0 6162 7520 Bonkfoes
13058 181059 25184476 13975 0023 4500 39 443362 Pubiicty and Promation
499 Pinting Machine
2050 205 Merber Feo
3657 Liobilty Insurance
6000 8700 3000 7700 Tiaining and Courses
20248
109464 20 764 Festivol, Ethnoevenings, Communty Mestings. etc
3398 10450 318 Material Costs
58585 650 1000 6935 Renting Premises Costs
66752 Trawel Costs and Ertrance Fees
139238 17923 PC-Clirts
15999 Software
7430 29251 7044881 50 174240 Purchase of Senvices
270 15000 50000 107 700 Parformers
20 2130 6330 Cllents" Accomodation, Performers
45% 459% Copyights
36577 EE 642776 Centre Equipment
23685 27167 2385 Maintenon
52| 262652 4200 6000 271617 Cents" Housing Equipment
4207 29261 fechnical Support
820% 8205% Others
7385l 286562 335069 8241 307 4801953 Solaries + Acdident Insuiance
100000,00 53643997 [ 306617314 30939200 34826200 35852800 17920260 2000000 2958900 5500000 57053569 1045219640 Total




Jlovo zdoérent

Slovo zavérem

Vazeni pratele,

Vyroéni zpréva za rok 2009, ktera se Vém pravé dostala do rukou, velmi
struéné popisuje veskerou praci a Usili, které tym Poradny pro integ-
raci v lofiském roce vynaloiil k napliiovani svého poslani sméfujiciho
ke vzniku a upevnéni multikulturni a oteviené spolecnosti.

V roce 2009 jsme se realizovali projekt Centra cizincd v Usteckém kraji,
coZ povazuji po strance organizacniho a finanéniho zabezpedeni projektu
za velky Uspéch.

Oproti roku 2008 vzrostl podet klientd Poradny pro integradi, ktergm
jsme pomohli zafadit se do spoleénosti a zadit Zit plnohodnotny Zivot,
a take i mnozstvi odbornych konzultaci. K navyseni doslo v pottu zqjis-
ténych integradnich bytd a zvysil se i podet zrealizovanych kurzl ces-
kého jazyka. Déti cizincl a jejich rodiny navativily 25 mist piiblizujicich
kulturu a historii Ceské republiky.

Vzhledem k témto skuteénostem si dovolim fici, Ze rok 2009 byl rokem
Uspésnym.

Veskeré nase aktivity, at se jiz jedna o odborné socidlni a pravni pora-
denstvi, komunitni, vzdélavaci nebo kulturni aktivity, bychom nemohli
realizovat bez materialni a finanéni podpory firem berolina(Z, s.r.0.,
CEZ, ass., Diplomatic Spouses” Association o.s, Istanbul Kebab, s.r.0.,
Minitel,s.r.0., Old school, RWE Transgas, a.s. a firmé Virtua, ktergm jmé-
nem Poradny pro integraci a nasich klientd dékuji.

Dale bych rada podékovala Ministerstvu prace a sodialnich védi,
Ministerstvu vnitra CR, Eviopske unii, Eviopske komisi, Magistratu hl. m.
Prahy, Magistrétu mésta Usti nad Labem, Méstské Zasti Praha 1a Us-
teckému kraji.

Za poskytnutou . zastitu  festivalu 'Barevnd planeta  dékuji
primatorovi  Mgr.  Janu - Kubatovi o naméstkyni  primatora
Bc. Jané Kailove.

Véiim, Ze Poradné pro integraci zachovate prizef i v roce 2010.

Jménem celého tymu se na dalsi spolupraci t&si

A

7 = s -
“//;4’ Y .

Petra Kratoskova
Reditelka Poradny pro integraci

Fnal YWord

Final Word

Dear friends,

The Annual Report 2009 that you are just holding in your hands
briefly describes all the work and efforts which CCl team exercised to
fulfil its mission aimed at the creation and sustaining of multicultural
and open society.

In 2009, we realised the Centre for Integration in Ustecky Region
Project, which organizationally and financially is a big success.

Compared to 2008, the number of CCl dients increased, whom we helped
to integrate themselves into the sodiety and to start living a fullvalued
life, as well as the number of professional consultations. We indicated the
same progress in the number of secured integration apartments and the
number of Czech language courses. Foreigners’ children and their families
visited 25 places introducing the cutture and history of the Czech Republic.
Due to these fadts, | dare to say that the year 2009 was a successful
year.

All our activities, either professional social and legal counselling,
community, education, or cultural activities, could not be realized wi-
thout the material and financial support of the companies berolina
@, sx0., CEZ, ass., Diplomatic Spouses’ Association o.s, Istanbul
Kebab, sir.o., Minitels.r.0., Old school, RWE Transgas, a.s., and
Vittua.. On behalf' of ‘Counselling Centre for Integration and our
clients, I'would like to thank to them.

Furthermore, | would! like to thank to the Ministry of Labour and
Social Affairs, Ministry of Interior of the Czech Republic, European
Union, European Commission, Prague Municipality, Usti nad Labem
Municipality, City of Prague 1 and Ustecky Region.

| would like to thank to the Usti nad Labem Mayor Mr. Jan Kubata
and Vicemayor Bc. Jana Kailova for/ patronage of the festival
Colourful Planet.

| believe that you stay with the Counselling Centre for Integration

even in 2010.

On behalf of the whole team, | am looking forward to further
cooperation.

PN

Petra Kratoskova
Director, Counselling Centre for Integration
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Kontakt
Praha

Poradna pro integraci, Senovaina 2, 110 00 Praha |, tel.: 224 233 034, tel./fax: 224 213 426, e-mail: praha@p-p-i.cz, www.p-p-i.cz

Usti nad Labem

Komunitni muktikulturni centrum PPl v Usti nad Labem, Velka Hradebni 33, 400 01 Usti nad Labem, tel.: 475 208 449,
tel./fax: 475216 536, e-mail: usti@p-p-i.cz, www.p-p-i.cz, www.multikulturnicentrum.cz

Contacts

Prague

Councelling Centre for Integration, Senovazina 2, 110 00 Prague |, tel.: 224 233 034, tel./fax: 224 213 426,
e-mail: praha@p-p-i.cz, www.p-p-i.cz

Usti nad Labem
Community Multicultural Centre CCl in Usti nad Labem, Velka Hradebni 33, 400 01 Usti nad Labenm, tel.: 475 208 449,

tel. /fax: 475 216 536, e-mail: usti@p-p-i.cz, www.p-p-i.cz,
www.multikulturnicentrum.cz



