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Poradna pro integraci (dale jen PPI) je obéanské sdruzeni registrované Ministerstvem vnitra CR. Je nevladni neziskovou
organizaci zabyvajici se pomoci s integraci do nasi spole¢nosti, a to osobam, jimz byl pfiznan status uprchlika na izemi
Ceské republiky (azylantiim) a dlouhodobé usazenym cizinciim v Ceské republice (trvaly pobyt, pobyt nad 90 dnii).

Hlavnim poslanim PPI je pfedevsim pomoc pfi adaptaci a posléze integraci azylantu a ostatnich cizinci do nového prostredi,
s konecénym cilem prevence negativnich jevu provazejicich uprchlictvi a cizineckou problematiku vilbec, zejména rasismu
a xenofobie.

Snahou pracovniki PPI je podporovat samostatnost a sobéstacnost klientu a pfispivat k rozvoji jejich schopnosti a védomosti
pfi Feseni nejriznéjsich socialnich situaci a pfi uplatnovani jejich obcanskych prav.

Hlavni ukol prace PPI:

1) socialni prace v terénu podle mista bydlisté klientu-azylantu
2) socialni poradenstvi cizincim s legalnim pobytem na iizemi CR
3) pravni poradenstvi

Tyto aktivity probihaji ve véech komunitnich centrech PPl ma v CR tfi komunitni centra, ktera se nachazeji v regionech

s velkou koncentraci cizincu, a to v Praze, v Brné a v Usti nad Labem.

Tuto éinnost méla PPl v roce 2004 finanéné zabezpeéenou v ramci podpory prazské poboéky Ufadu vysokého komisare

pro uprchliky (UNHCR), Ministerstvem prace a socialnich véci, Magistratem mésta Usti nad Labem, Ministerstvem vnitra CR.
4) podpora komunitnich aktivit dlouhodobé usazenych cizincii, informacni centrum a knihovna s vypujénim fadem.

Tyto aktivity realizovala PPl v komunitnich multietnickych centrem v Praze a v Usti nad Labem diky finanéni podpore
Usteckého kraje, Prahy 1, Magistratu mésta Usti nad Labem, Levi Strauss, Ministerstva kultury 6R, Komunitni nadaci Usti
nad Labem, Americké ambasadé.

Tym PPl v roce 2004 - ieditel * fundraiser + ekonom * Géetni * vedouci socialniho oddéleni * pravnik

* koordinator komunitnich multietnickych aktivit « 2 odborni socialni pracovnici poskytujici sluzby na izemi Moravy

(se sidlem v Brné) * 2 odborni socialni pracovnici poskytujici sluzby na tizemi €ech (se sidlem v Praze) * 2 odborni socialni
pracovnici poskytujici sluzby v severoéeském kraji (se sidlem v Usti nad Labem) * komunitni pracovnik pasobici pfi KMC
Usti nad Labem.
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O organizaci
Basic
Information
about the
Organisation

The Counselling Centre For Integration (referred to as the CCI) is a civilian association registered by the Ministry of Interior
of the Czech Republic. It is non-governmental non-profit organisation engaged in helping with the integration into our
society of people who were granted refugee status (refugees) in the territory of the Czech Republic and to foreigners
residing in the Czech Republic for the long-term (permanent residence, residence more than 90 days).

The main mission of the Counselling Centre For Integration is to help with the adaptation and integration of refugees and
other foreigners into their new environment, with the final aim of preventing negative events and problems from accompanying
the refugees and foreigners as such racism and xenophobia.

The aim of the employees of the Counselling Centre For Integration is to support the independence and self sustenance of
the clients and to contribute to the development of their abilities and knowledge when solving different social situations
involving the civil law.

The main work of CCl consists of:

1) Field social work in the residence of the clients-refugees
2) Social counselling for foreigners with legal residence in the Czech republic
3) Legal counselling

These activities are realised in all community centres. CCl has three community centres, that are localised in regions with
high concentration of foreigners — in Prague, in Brno and in Usti nad Labem. The CCI had these activities financially
secured in 2004 by support of the Prague office of the United Nation High Commissioner for Refugees (UNHCR), The Ministry
of Labour and Social Affairs, The Municipal Bureau of Usti nad Labem and by Ministry of Interior.

4) Support of communal activities of foreigners residing in the Czech Republic for the long-term, information centres
and libraries with rules for borrowers.

These activities were realized thanks to the financial support of Ustecky region, The Municipal Bureau of Prague 1, The
Municipal Bureau of Usti nad Labem, Levi Strauss, The Ministry of Culture CR, The Community Foundation Usti nad Labem
and the Embassy of United States of America.

The Counselling Centre for Integration Team - Director » Fundraiser + Economist « Accountant « Social
department manager * Lawyer ¢ Coordinator of multi-ethnic community activities * 2 specialised social workers providing
services within the Moravian Region (residing in Brno) * 2 specialised social workers providing services within the Central-
Czech Region (residing in Prague) * 2 specialised social workers providing services within the North-Czech Region (residing in
Usti nad Labem) « Community worker working in the Community centre in Usti nad Labem.
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Socialni poradenstvi. Prace socialnich pracovnikii PPl se skladala ze t¥i éasti:

1) socialni poradenstvi poskytované azylantum a dlouhodobé usazenym cizinciim v prostorach Komunitnich multietnickych
center

2) pomoc pfi prosazovani prav a zajmu vSech klientu pfi jednani s tifady, zaméstnavateli

3) navstévy klientu-azylanti v misté jejich bydlisté (integracni azylova strediska, integracni byty, pfipadné jiny druh

ubytovani, jednani s obcemi, Statni integracni program)

Konkrétni pomoc socialnich pracovniku PPI tkvéla predev§im v seznamovani klienti se systémem fungovani a kompetenci
statnich ¢i obecnich uradi a konkrétnich pravidel, jimiz se Fidi. Zamé¥ili jsme se zejména na poskytovani zakladnich informaci
o pravech a povinnostech vyplyvajicich ze ziskani postaveni azylanta v €R, pomoc s vyfizovanim dokladii o povoleni k pobytu,
evidenci na ufadech prace, vyhledavani zaméstnani, pomoc s nostrifikaci dokladu o vzdélani. Dale jsme poskytovali pomoc
pfi zabezpeceni zakladnich prostfedkil na Zivobyti formou Zadosti o davky socialni péce, Zadosti o davky statni socialni podpory,
evidenci u zdravotnich pojistoven a informace o systému zdravotni péce. Poradenstvi se také tykalo feseni individualnich
socialnich a psychosocialnich problému vznikajicich v diisledku adaptace na nové zivotni podminky, seznamovani se s kulturnimi
odliSnostmi a pomoci pfi jejich prekonavani. Nelze opomenout ani podporu pfi vyrovnavani se s odloucenim od rodiny a pratel.
Podporovali jsme co nejvyssi miru samostatnosti klientl. Zakladni metodou spoluprace s klientem byl i nadale rozhovor,

pfi némz je pfisné dbano na zasady respektu a ucty ke klientovi a v jehoz ramci jsou domlouvany mozné formy pomoci
vychazejici z nasich moznosti a ze zajmu klienta. Konecné rozhodnuti je vzdy na klientovi.

Struktura klientu-azylantu, ktefi kontaktovali PPI
v roce 2004

1 » Bélorusko * 2 ¢ Afganistan ¢ 3 * Rusko-
-Ceéensko * 4 + Arménie * 5 * Ukrajina *

6 * Jugoslavie * 7 * Ruska federace °

8 « Ghana ¢ 9 ¢ Kazachstan < 10 - Irak °
11 « Azerbajdzan « 12 « Gruzie » 13 « ostatni




Odborne
aktivity
Specialised
Activities

Social counselling. The work of social workers of CCI consists of three parts:
1) Social counselling for refugees and citizens living long-term in the CR is provided in the Multi-ethnic Community Centres
2) Help with enforcing the rights and interests of all clients when dealing with offices and their employees

3) Visits to clients-refugees at their place of residence (Integration Asylum Centres, integration flats or other types of
accommodation, dealing with city offices, State Integration Programme)

The social workers of the Counselling Centre For Integration provided special help where they introduced a system of
regarding the operation and competence in national and city offices and in particular the rules in which they treat the
clients. They concentrate mainly on providing basic information about the rights and obligations arising from granting
asylum in the Czech Republic, help with dispatching documents regarding approval for stay, registration at the Labour
Office, assistance in job searching, help with completing and validation of documents regarding education. We have also
provided help with provision of the basic means for living by applying for the state social support allowance, the social care
allowance, registration with the health insurance companies and providing information about the social and health care
system. The counselling also included solving of individual social and psychological problems occurring mainly as a result of
adaptation to the new environment, introducing cultural differences and helping to overcome them. We cannot forget the
support provided to cope with the isolation for friends and family.

We have given the maximum support to help with the independence of the clients. The basic method of cooperation

was dialogue, during which the basic rights of the clients are strictly respected and enforced. The forms of help arising from
our possibilities and those in the interest of the client are arranged for the clients. The final decision is always up

to the clients.

The distribution of clients-refugees who contacted CCl in 2004 according to their countries of origin

1 « Belarus * 2 < Afghanistan * 3 * Russia-Chechnya * 4 * Armenia * 5 * Ukraine * 6 * Yugoslavia * 7 * Russian Federation °
8 ¢ Ghana * 9 « Kazakhstan ¢ 10 ¢ Iraq * 11 ¢ Azerbaijan * 12 - Georgia * 13 * others



Konkrétni udaje o poskytnuté socialni pomoci v roce 2004:

Pocet evidovanych klientu-azylanti 1277
Pocet klienti-azylantu, ktefi vyhledali pomoc PPI v roce 2004 508
Pocet kontaktu s klienty v ramci socialniho poradenstvi 1881
Pocet novych azylanti, ktefi nas kontaktovali v roce 2004 71

V roce 2004 nejvice klientii PPl-azylantii podle zemi piivodu pochazelo z Béloruska, z Afghanistanu, z Ruska-Ceéenska,

z Arménie a z Ukrajiny.

V roce 2004 Poradna pro integraci rozdélila ze zdroju UNHCR 17 rodinam a jednotliveum pfispévek na vybaveni bytu

v celkové vysi 93 000 K¢, 13 lidem v krizovych situacich prispévek v celkové vysi 30 000 K¢ a 18 rodinam, jejichz déti
navstévuji ZS nebo SS prispévek v celkové vysi 30 000 K¢.

Pravni poradenstvi. Pravni poradenstvi se v roce 2004 soustiedilo pfedevs§im na ochranu pfed porusovanim lidskych
prav klientl, na poskytovani pomoci pfi podavani a projednavani zadosti o udéleni ob¢anstvi a pfi vydani povoleni k trvalému
pobytu na tizemi CR i na Feseni pfipadl sluéovani rodin cizinci.

Rada klient se obracela na pravni oddéleni PPl s problémy z oblasti obéanskopravni (najem, koupé bytu), a s zadosti

o pomoc pfi koncipovani obc¢anskopravnich Zalob nebo rozvodového fizeni. V oblasti spravné pravni se vyskytovaly problémy
spojené s otazkou diichodového zabezpeceni, vefejného zdravotniho pojisténi, zastupovani klienti v fFizeni ve véci statniho
obcanstvi a pri pfestupkovém fizeni. Trestnépravni a pracovnépravni pripady se objevovaly méné casto.

V ramci poskytovani uic¢inné pomoci svym klientim PPI iniciovala jednani s kompetentnimi zastupci pfislusnych organu
vefejné spravy, uzce spolupracovala s Vysokym komisafem OSN pro uprchliky, a to pfedevsim v otazce slucovani rodin
azylant a s pravniky partnerskych organizaci (PPU, SOZE, OPU). Pravni oddéleni PPl spolupracovalo také s Uradem vefejného
ochrance prav, ke kterému byly adresovany stiznosti na postup organu statni spravy tykajici se porusovani prav klientu.

Statistika. odborné poradenstvi bylo v roce 2004 poskytovano nejen uznanym azylantiim, ale také dlouhodobé usazenym
cizinciim s riznym druhem legitimniho pobytu na iizemi Ceské republiky. Pravni oddéleni PPI celkové poskytlo vice nez

230 konzultaci, z ¢ehoz se pfiblizné u jedné poloviny klienti jednalo o konzultace vicecetné.

Na téma cizinecké problematiky byly v pribéhu roku 2004 v Praze a v Usti nad Labem zrealizovany 2 pfednasky pro verejnost.

Podpora vysokoskolskych studenti — azylanti.

Projekt DAFI. Poradna Pro Integraci v roce 2004 opét spolupracovala i s témi z fad azylantii, ktefi v Ceské republice
studuji a potfebuji pfi tomto svém snazeni materialni pomoc. Prioritni skupinou takovych studentu jsou lidé, ktefi prekrocili
hranici 26 let a nemaji tudiz narok na zadnou socialni podporu ze strany statu, studenti, ktefi se nemohou opfit o podporu
rodiny, at jiz z divodu jeji nepfitomnosti v CR nebo tizivych socialnich poméri, pripadné se potykaji s kombinaci téchto
problému apod.

Podporovani studenti je umozZnéno pomoci stipendijniho programu DAFI (The Albert Einstein German Academic Refugee).
Stipendisti jsou podporovani dvakrat rocné. Projekt se tak snazi poskytnout podporu v kazdém semestru. Prva ¢astka je
poskytnuta v prvnim ¢tvrtleti roku (iinor—btezen) a druha na zacatku semestru nového skolniho roku (zafi).

Studenti podporovani nasim prostfednictvim jsou nejriiznéjsiho pivodu — od statu byvalého Sovétského svazu (Bélorusko,
vSeobecné lékarstvi, technické obory, ekonomii, humanitni védy atd.

V roce 2004 Poradna pro integraci rozdélila ze zdroju vlady Spolkové republiky Némecko na tento ticel mezi 12 studenti
uhrnnou ¢astku 244 000 Kc.

Dalsi projekty
Projekt ,Integrace azylantii a cizincii s povolenim k trvalému pobytu v CR prostiednictvim
podpory pristupu na trh prace“. v zaii roku 2003 na zakladé finanéni podpory Nizozemského velvyslanectvi (Matra)

zacali pracovnici PPI realizovat projekt , Integrace azylanti a cizincti s povolenim k trvalému pobytu v CR prostfednictvim
podpory pristupu na trh prace“. Pokracoval az do poloviny roku 2004, kdy byl ukoncen.

7



Particular data about social help provided in 2004:

Number of registered clients-refugees 1277
Number of clients-refugees, who contacted CCl in 2004 508
Number of contacts with clients within the social counselling 1881
Number of new refugees who contacted CCI in 2004 71

The majority of clients with refugee status in 2004 according to their country of origin were from Belarus, Afghanistan,
Russia-Chechnya, Armenia and Ukraine.

In 2004 had CCI allocated a contribution of UNHCR in total amount of 93 000 CZK for accomodation facilities for 17 families
and individuals, a contribution of 30 000 CZK to 13 people in critical situations and contribution of 30 000 CZK to children
attending grammar schools or hihg schools.

Legal counselling. The legal counselling was focused on the protection against the violation of human rights of our
clients, assisting in preparing and lodging applications for citizenship and for permition to stay in the Czech Republic and
also solving the cases of integration of foreigners’ families.

Most clients asked for help while solving problems applying to civil law (buying a flat, rent), writing various applications
and complaints or for counselling during divorce procedure.

In the area of administrative law there were mostly solved problems contected with senior’s security (retirement pensions),
public health insurance, providing legal substitution for PPI’s clients in their process of granting Czech citizenship and in
minor cases of penal procedures. Cases applying to criminal and labour law were less frequent.

The CCI tried to find general and conceptual solutions to the problems of its clients. Therefore it initiated meeting with the
representants of the relevant public authorities and cooperated with the United Nations High Commissioner for Refugees,
especially in the question of integration of refugees’ families. It also cooperated with lawyers from partner organizations
(PPU, SOZE, OPU). The legal department of CCIl also cooperated with the Ombudsman to whom we send some complaints
against the steps of state administrative authorities concerning infringing rights of our clients.

Statistics. In 2004 legal counselling was offered to recognised refugees as well as to other foreigners with long term
residence permit in the Czech Republic. Approximately 230 consultations of legal counselling were realised in 2004; about
half of them were multiple.

Two seminars refered to the foreigners issues were realised in 2004.

Support of university students — refugees.

Project DAFI. The Counselling Centre For Integration cooperated in 2004 again with refugees in the Czech Republic
who needed material help while studying. These groups of students are people older than 26 years and therefore they are
not entitled to a social allowance from the government. These students cannot rely on help from their families because they
are not in the Czech Republic or because they are in a bad social situation, or the students are facing a combination of
these problems, etc.

Supporting these students is possible thanks to the scholarship fund called DAFI (The Albert Einstein German Academic
Refugee). Students are supported twice a year. The financial help is provided for each semester. The first part is given in
the first quarter of the year (February—March) and the second part is provided at the beginning of new school year
(September).

Students supported by us are from various countries of origin: the states of former Soviet Union, the Middle East and Africa.
Students are studying at university in various fields such as general medicine, engineering, economics, arts etc. In 2004
CCIl had allocated a contribution of The Federal Republic of Germany in total amout of 244 000 CZK between 12 students.

Other projects
Project “The integration of refugees and foreigners with a permit for a permanent residence
in the CR through the mediation of support regarding access to the labour market”. In

September 2003 we started this project thanks to the financial support of the Royal Netherlands Embassy (Matra). This
project finished in the first half of the year 2004.



~ v

Kromé aktivit orientovanych na poskytovani sluzeb klientim doslo k rozsifeni a prohloubeni spoluprace s verejnosti,
institucemi lokalni a regionalni statni spravy a samospravy a s dalsimi aktéry pusobicimi v regionech, nap¥. jinych nevladnich
organizaci.

Projekt ,Podpora cizincii v pfistupu na trh prace v Ceské republice“ formou zakazky finanéné
podpofeny Ministerstvem prace a socialnich véci — Odborem pro migraci a integraci cizincu.
Cilem projektu bylo pomoci klientim Poradny pro integraci Iépe se orientovat v pfipravé ke vstupu na trh prace a pfi

samotném hledani zaméstnani. Byl realizovan od kvétna do prosince roku 2004 a bylo v ném vyuzZito zkusenosti z predchazejiciho

projektu.

Realizac¢ni plan obsahoval dva typy aktivit:

a) individualni praci socialniho pracovnika s klientem formou konzultaci zaméfenych specialné na téma pracovniho
uplatnéni

b) komunikace s urady prace, personalnimi agenturami aj.

Casové rozdéleni uskuteénénych aktivit

1 - kontakty s klienty (252) « 2 « kontakty
s up aj. (48)

Projekt ,BARON“ (Business A Refugee
Option Now) financ¢né podpofen Evropskou
Unii v ramci programu Leonardo da Vinci.
S problematikou zaméstnanosti a nezaméstnanosti
cizincu souvisel i dvoulety projekt BARON, ktery jsme
realizovali ve spolupraci s britskou nevladni organizaci
Education Action International — Refugee Education

& Training Advisory Service (RETAS), spanélskou
organizaci Spanish Commission for Refugee Assistance
(CEAR) a s belgickou organizaci Overlegcentrum
Integratie Van Viuchtelingen (OCIV).

Uéelem projektu bylo vytvoreni podpiirného bezplatného
tréninkového programu pro cizince v oblasti zakladani
a fizeni malého podniku, ktery zajemcum o podnikani

z fad cizincl napomiize osvojit si schopnosti

a védomosti potiebné pro lspésné zalozeni

a provozovani samostatné vydélecéné cinnosti.

Program je urcen jednak cizincim, pro které muze

byt podnikani jednim ze zpusobu jak fesit otazku
vlastniho pracovniho uplatnéni a zaroven poradcum,
ktefi si preji ziskat schopnosti a znalosti nutné

k poskytovani poradenstvi cizincim v této oblasti.




Except the activities related to the provision of services to the clients, cooperation with public, local and regional public
administration institutions, local governments and with other organisations operating in the region — i.e. other non-
governmental organisation, these activities were extended and deepended.

Project “The support of foreigners in access to the labour market” especially ordered by
Ministry of Labour and Social Affairs — Department for Migration and Integration of
Foreigners. The aim of the project was to help clients with better orientation at the labour market and to help them with
job searching. This project was realised from May to December 2004. Experiences from previous project were used.

The project consisted of two types of activities:

a) Individual consultations of social workers with clients focused on special issue of labour market

b) Communication with Labour Offices, Job Agencies etc.

The structure of activities in this project

1 ¢ contacts with clients (252) « 2 < contacts with Labour offices etc. (48)

Project “BARON” (Business A Refugee Option Now), financially supported by European Union
in the framework of the programme Leonardo da Vinci. Two year long project called BARON was related to
the problems regarding the employment and unemployment of the foreigners. This project was realised in cooperation with
British non-governmental organization Eaducation Action International — Refugee Education and Training Advisory Service
(EAI/RETAS), the Spanish organization Spanish Commission for Refugee Assistance (CEAR) and with the Belgian
organisation Overlegcentrum Integratie Van Vluchtelingen (OCIV).

The purpose of this project was to create a supportive training programme for foreigners in the area of the establishment and
management of a small company. It will enable people interested in business enterprise to gain the abilities and knowledge
necessary for the successful establishment and operation of independently gainful occupation. The programme was dedicated
to foreigners for whom business enterprise is one of the options available to solve the matter of their employment and also
to the counsellors who wish to gain the knowledge and abilities necessary for the provision of counselling in this area.
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Komunitni multietnicka centra Poradny pro integraci v Usti nad Labem i v Praze navazala v roce 2004 na své hlavni aktivity,
tj. poskytovani odborného socialniho a pravniho poradenstvi a realizaci komunitnich aktivit, v programech zapocatych jiz

Komunitni aktivity - poradenska innost « zprostiedkovani aktualnich informaci o spoleéenském, kulturnim

a politickém déni v zemich puvodu ¢ informacéni zazemi v Komunitnich multietnickych centrech (poskytovani informacnich
zdroju — zahranicni tisk, zprostfedkovani informaci a kontakti z regionu, atd.) * knihovna — vypujcovani knih ¢ pocitac

s internetem (v KMC Usti nad Labem — diky podpofe Velvyslanectvi USA v Praze) * poskytovani studijnich informaci

a seznamovani klienti se Skolnim systémem v €R * vzdélavaci programy, podporujici integraci uprchlikii a ostatnich cizinci
do spolecnosti * realizace prednasek o zaméstnavani ¢ pravidelné akce pro déti uprchliki a cizincli * podpora hudebniku

z fad klientu (organizovani hudebniho vystoupeni) ¢ podpora aktivit jednotlivych komunit ¢ pfednasky o zemich pivodu
klientu pro ¢eskou vefejnost * multikulturni akce ¢ etnické vecery ¢ oslavy svatku jednotlivych etnickych komunit.
Komunitni aktivity a provoz Komunitnich multietnickych center byly realizovany diky finanéni podpofe Levi Strauss, Evropské
unii, MV R, MK €R, Magistratu mésta Usti nad Labem, Usteckému kraji a Prahy 1.

Etnické vecery realizované Poradnou pro integraci ve spolupraci s klienty - Africky 15. 1. 2004
(UL — Cirkus) ¢ Azerbajdzansky 20. 3. 2004 (Praha Zizkov — Atrium) » Balkansky 3. 4. 2004 (UL — Cirkus) ¢ Ukrajinsko-
-Bulharsky 30. 4. 2004 (Teplice — Piano) * Balkansky 25. 6. 2004 (UL — Cirkus) * Kubansky 24. 7. 2004 (Teplice — Bozak)
o Africky 11. 9. 2004 (UL — Cirkus) * Arabsky 17. 9. 2004 (Teplice — Zamecky klub) * Arabsky 24. 9. 2004 (UL — Cirkus)
» Koncert na podporu uprchlikii 29. 9. 2004 (Praha — Akropole) * Arabsky 27. 11. 2004 (UL — Cirkus) * Balkansky

3.12. 2004 (UL — Cirkus) « Vanoéni veéer pro déti cizincii 15. 12. 2004 (KMC PPI UL).

Multikulturni festival Barevna planeta V. Festival ,Barevna planeta V* probéhl ve dnech od 27. 10. 2004

do 30. 10. 2004 v Usti nad Labem. Mista konani byli Narodni diim (taneéni a hudebni vystoupeni, ochutnavky, prezentace
sdruzeni vinti, etnostanky), klub Circus (workshopy, tanecni hudebni vystoupeni, vystava fotografii, ochutnavky), ¢ajovna

U vlka (pfednasky, vystava, videoprojekce, vodni dymky) a restaurace U Vlka (ukazky narodnich jidel).

Akci navstivilo priblizné 1 200 pfimych navstévniki, ktefi se mohli potkat s dalSimi zhruba 100 cizinci, hosty PPI, ktefi se akce
zucastnili. Na pfipravé festivalu spolupracovalo zhruba 60 cizinci zde Zijicich. Byly pfedvedeny i amatérské soubory, které
vznikly z fad cizincii na Gzemi CR. Je jiz znat, Ze diky Barevné planeté se zvysil zajem regionalnich médii o problematiku
cizincu a to nejen z kulturniho pohledu — oZivuje se diskuse o vSeobecné problematice viibec. Akce byla velice kladné
hodnocena.

Program e 25. 10.—30. 10. restaurace U Vlka menu narodnich jidel « 27. 10, 29. 10, 30. 10. Narodni dum vystoupeni:
Atarés, Ziriab, FENG Jung Song, Tshikuna, Terne Chave, Eternity, Wickeda, Gothart, Svihadlo, Traband, Dententam, Pa Sait
Nyass, Share, * 27. 10.—30. 10. Circus vystoupeni: Rashid Khalil, Bra¢ chran, Uragan Andrew, Eternity, Kali yuga sound
systém, Badji Burama, Dj Liquid + Mc Kryspeen. Odpoledni worshopy: africké bubnovani, bfisni tance, africké tance.
Vystava fotografii Amnesty International * 27. 10.—29. 10. cajovna U Vlka pfednasky: Iran, Afghanistan, Indie; vystava

a videoprojekce.
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Multietnicka
KC
Multi-ethnic
CC

The Multi-ethnic Community Centres of the Counselling Centre for Integration in Usti nad Labem and in Prague continued in
its main activities, those are the provision of a specialised social and legal counselling, realisation of community activites
and in the programmes from previous years, with the aim to help with the integration of foreigners living legally for the long
term in the Czech Republic.

The community activities . counselling ¢ giving information about current social, cultural and political events from
countries of origin ¢ the informational background in Multi-ethnic Community Centres (provision of sources of information —
foreign press, mediaton and contacts from region, etc.) ¢ library * computer with Internet connection for clients (in centre
in Usti nad Labem thanks to the support of the Emabssy of United States of America) * educational programmes supporting
the integration of refugees and other foreigners ¢ realisation of lectures about employment and labour market * regular
events for children of refugees and foreigners ¢ support of musicians — refugees or other foreigners (support with
preparation of shows) ¢ support of individual community activities ¢ lectures about the clients’ countries of origin for the
Czech public * ethnic evenings ¢ celebrations of holidays of the individual ethnic communities.

The communal activities and operation of Multi-ethnic Community Centres were realised thanks to the financial support of
Levi Strauss, The European Union, The Ministry of Interior, The Ministry of Culture, The Municipal Bureau of Usti nad Labem,
Ustecky region and The Municipal Bureau of Prague 1.

Ethnical evenings arranged by CCIl in the cooperation with the clients . African evening 15. 1. 2004
(UL — Cirkus)  Azerbaijan evening 20. 3. 2004 (Prague Zizkov — Atrium) * Balkan evening 3. 4. 2004 (UL — Cirkus)

e Ukraine-Bulgarian 30. 4. 2004 (Teplice — Piano) * Balkan evening 25. 6. 2004 (l]L — Cirkus) * Cuban evening 24. 7. 2004
(Teplice — Bozak) * African evening 11. 9. 2004 (UL — Cirkus) * Arabian evening 17. 9. 2004 (Teplice — Zamecky klub)
 Arabian evening 24. 9. 2004 (UL — Cirkus) * Concert for refugees 29. 9. 2004 (Prague — Akropole) * Arabian evening
27.11. 2004 (UL — Cirkus) * Balkan evening 3. 12. 2004 (UL — Cirkus) * Christmas party for children 15. 12. 2004 (KMC
CCl UL).

Multicultural festival Coloured Planet V. The festival “Coloured planet V” took place since 27 October 2004
until 30 October 2004 in Usti nad Labem in Narodni diim (dancing and musical performances, tastings of traditional food of
foreigners, presentations of association of Vints, ethnostands). In Circus club were workshops, dancing and musical
performances, photographs exhibition, tastings. In Tearoom U vika were courses of foreigners, exhibition, videoprojection,
water pipes and in the restauration U Vlka was available menu of national foods.

This event visited approximately 1 200 visitors, who could meet with about 100 foreigners — guests of CCIl. Other 60 foreigners
living in the region cooperated on the preparation of this events. The non-professional groups arranged from foreigners
living in CR had also opportunity to show their performance. It is noticeable already, that thanks to the Coloured Planet the
interest of regional media increased in the issue of foreigners — and not only from the cultural side; the general discussion
about the issue intensifies. The event was appreciated very positively.

Programme * 25, 10.—30. 10. Restauration U vika — the menu of national foods * 27. 10, 29. 10, 30. 10. Narodni dum
performances of: Atarés, Ziriab, FENG Jung Song, Tshikuna, Terne Chave, Eternity, Wickeda, Gothart, Svihadlo, Trabant,
Dententam, Pa Sait Nyass, Share * 27. 10.—30. 10. Circus club — performances: Rashid Khalil, Bra¢ chran, Uragan Andrew,
Eternity, Kali yuga sound system, Badji Burama, Dj Liquid + Mc Kryspeen. Afternoon workshops: African drumbeat, belly
dances, African dances, Exhibition of photographs of Amnesty International ¢« 27. 10.—29. 10. Tearoom U vika courses of
foreigners about: Iran, Afghanistan, India; exhibiton and videoprojection.
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Odborné staze a spoluprace studentu s PPL. v prabéhu roku v KMC absolvovali svoji odbornou staz 2 studenti
oboru socialni prace na Fakulté socialné ekonomické UJEP v Usti nad Labem, 2 studentky s Vyssi odborné Skoly v Mosté

a 1 studentka z Pedagogické fakulty UJEP v Usti nad Labem. Studenti méli moznost seznamit se s praci v KMC a zaroven

se osobné zapojit do pomoci klientum. Prispéli i pfi pfipravé a organizaci odbornych seminari, ale také pfi pfipravé nékolika
akci v ramci komunitnich aktivit. Studenti UJEP byli v kontaktu s KMC rovnéz jako ucastnici odbornych seminaru.

Spoluprace s organy statni spravy a samospravy. PPI prostiednictvim KMC v Usti n. L. piisobila po cely rok
jako ¢len koordinacni skupiny pro etnické mensiny pravidelné se schazejici jako poradni organ poskytovateli socialnich
sluzeb pfi magistratu v Usti nad Labem.

Zastupce Poradny pro integraci byl clenem Komise ministra vnitra pro pfipravu koncepce a realizaci statniho integracniho
programu uznanych azylanti a Subkomise pro pridélovani integracnich bytu.

Spoluprace s partnerskymi organizacemi v oblasti uprchlictvi. v roce 2004 pokraéovala spoluprace PPI
s nevladnimi organizacemi ptisobicimi v oblasti uprchlictvi v €R, v ramci Konsorcia nevladnich organizaci pomahajicich
uprchlikiim, které vzniklo realizaci spolecného projektu. Cilem tohoto projektu, podporovaného Evropskou unii, bylo vytvaret
spoleénou koncepci pomoci uprchlikim v Ceské republice. Projektu se spolu s PPI tiéastni Poradna pro uprchliky, Centrum
pro otazky migrace, Organizace pro pomoc uprchlikim a Sdruzeni ob¢anu zabyvajicich se emigranty.

Mezinarodni spoluprace. Poradna pro integraci je élenem mezinarodni sité organizaci pracujicich s uprchliky —
European Council For Refugees and Exile (ECRE) i jeji podsité ECRAN.

Organizace pokracovala ve spolupraci s fadou zahranicnich nevladnich organizaci, at jiz na realizaci stavajicich projektu
(napf. projekt BARON), tak na pfipravé nékolika novych zahranic¢nich projektu, jejichZ realizace se predpoklada v roce 2005.

souvisejiciho se vstupem do Evropské unie, bylo nutné po cely rok také vyhledavat nové moznosti financéni podpory. PPI
se cely rok snazila jit cestou systematického vyhledavani potencialnich domacich i zahranicénich darcu a sponzoru a diverzifikovat
tak své financni zdroje. V tomto sméru v souladu se strategickym planem organizace budeme pokracovat i nadale.

Dale Poradna pro integraci spolupracovala: s UNHCR, informaénim centrem OSN, Ceskou katolickou charitou
(Praha, Litoméfice), s Diakonii Upice, s obéanskou spoleénosti Clovék v tisni, s organizacemi Amnesty International, IOM,
Multikulturni centrum Praha, Komunitni nadace v Usti nad Labem, Dobrovolnické centrum v Usti nad Labem, Univerzita
Karlova — Katedra socialni geografie a regionalniho rozvoje (pfednaska o integraci azylantu), Personalni agentura Personal
Investment Usti nad Labem (pfednaska pro cizince)

Fundraisingové aktivity organizace byly v roce 2004 zaméreny tremi hlavnimi sméry:

1) na spolupraci s organy statni spravy a samospravy CR
2) na navazovani mezinarodni spoluprace a ziskavani finanénich zdroju ze zahranici
3) na individualni a firemni fundraising

Public Relations. vV roce 2004 pokraéovala spoluprace s regionalnimi i celostatnimi médii. Ohlas a reakce na éinnost
PPl zejména v souvislosti s multikulturnimi aktivitami se objevil nejen v regionalnich denicich a radiich, ale také v tisku

celostatnim.



Ostatni
aktivity
Other
Activities

Specialised interships and cooperation with students. Two students of social work at the Socially
Economical Faculty of UJEP in Usti nad Labem, two students of Higher Secondary School of Social Work in Most and one

student from pedagogical faculty of UJEP in Usti nad Labem got through their specialised internship in CCI. These students
had the possibility to see the work in MECC and also to participate in helping the clients.

Cooperation with national instititutions. The ccCl in Usti nad Labem acted as a member of the Coordination
Group for Ethnic Minorities in Usti nad Labem for the whole year. This group is meeting regularly as an advisory body of the
providers of the social services for Municipal Bureau of Usti nad Labem. The representative of the Counselling Centre For
Integration was a member of the Commission of the Ministry of Interior for the preparation and realisation of the State
integration programme for recognized refugees and Subcommision for allotment of integration flats. The representative of the
CCl was also a member of the Commission for the integration of foreigners of the Municipal office of the capital city Prague.

Cooperation with other non-governmental organizations in the area of refugees. The cooperation
of CCl with other non-governmental organisations working in the area of refugees continued in 2004 in the framework of the
Consortium of the Non-governmental organizations providing help to refugees. It was established as a result of agreement
from a mutual project. The aim of this project, supported by the European Union, was to create mutual co-operation with
regard to helping the reguees in the Czech Republic. In addition, the CCI is participating in the project with Counselling
Centre for Refugees, The Organization for Help to Refugees and The Association of Cizitens Occupying by Refugees.

International cooperation. The ccCl is a member of an international network of organisations working with refugees —
The European Council for Refugees and Exile (ECRE) and its sub-network ECRAN.

The CCI also continued in cooperation with many foreign non-governemental organizations regarding the realisation of current
project (i.e. the BARON project) and also in the preparation of some new foreign projects that are planted to be start in 2005.

Fundraising. Regarding the extension of our activites and difficult temporary period of changes related to the joining of
CR to the European Union, it was necessary to search new possibilities regarding financial support. CCl was systematically
seeking potential domestic and foreign donors and sponsors for the whole year in an attempt to diversify its financial
sources. We will further cary on with this, according to the strategic plan of the organisation.

Other cooperation of CCI: ccl also cooperated with UNHCR, the UN Information Centre, Czech Catholic Charity
(Prague, Litoméfice), Diaconie Upice, civil society called Clovék v tisni, organizations: Amnesty International, Slovo 21,
IOM, Multicultural Centre Prague, Community Foundation in Usti nad Labem, Volunteer centre in Usti nad Labem, Charles
University — Faculty of Social Geography and Regional Development, job agency Personal Investment Usti nad Labem.

The fundraising activites of the organization in 2004 were aimed in 3 main directions:

1) Cooperation with civil services and local governments of the CR
2) Setting up international cooperation and gaining of financial sources from abroad
3) Individual and company fundraising

Public Relations. The cooperation with regional and national media continued in 2004. The rating and reactions to the
activity of the CCI mainly regarding the multicultural activities appeared in regional papers and radios and also in the

national press.
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Mag. Usti Americka Velvys. nizoz. Komunitni

Naklady v roce 2004 UNHCR Baron MPSV  nad Labem ambasada kralovstvi MV CR nadace

]
Municipality Royal

Usti nad Embassy of Netherlands Community

UNHCR Baron MPSV Labem the USA Embassy MV R  foundation

Provoz tfi center —
Brno, Usti nad Labem, Praha

kancelafské potieby 5 253,5 7 941,0 23 344,0 2 245,5 - - 1 500,0 -
adrzba vybaveni 2 565,0 - 5 495,0 - - - - -
auto — naklady - - 85 230,5 - - - - -
telekomunikacni poplatky 48 241,5 13 305,0 117 629,5 11 829,5 28 571,0 - 6 000,0 -
najem Praha, Brno, Usti nad Labem 70 980,0 — 206 922,2 18 885,0 12 288,0 - 18 000,0 -
SCE = = 1 680,0 23 040,0 = = = =
cestovné 139 599,0 21 163,0 = = = 6 000,0 4 300,0 =
diety — cesty nad 200 km - 8 568,0 - - - - - -
M ETT - 13 257,0 - - - - - -
4 x PC - - - - - - - -
vedeni ucetnictvi + audit 20 000,0 — 191 946,0 - - - - -
fundraising - - - - - - - -
ostatni (preklady, propagace...) — 47 345,0 - - 13 620,0 — - -

Socialni poradenstvi

mzdy véetné odvodu (fFeditel, ekonom,

socialni pracovnici) 1190 475,0 433 057,0 302 452,8 - - 120 582,0 - -
DPP - - - 30 000,0 - — - -
Pravni poradenstvi
mzdy véetné odvodu (pravnik) - - - - - - 330 200,0 -
DPP - - - 24 000,0 - - - -
Komunitni centra
mzdy véetné odvodu (koordinator,
komunitni pracovnici) - - - - 92 164,0 - - -
DPP - - - - - 46 000,0 - 30 000,0
vybaveni komunitnich center — - - - — - - 10 000,0
kulturni akce a seminafe + work shopy - - - 55 000,0 81 923,0 48 000,0 - -
informacéni centrum - 480,0 - - - 3 000,0 - -
Celkem 1477 114,0 545116,0 934700,0 165000,0 228566,0 223582,0 360 000,0 40 000,0
Vefejné
zakazky
Finanéni pomoc klientim UNHCR DE a dary Celkem
_________________________________________________________________________________________________________|
Public
Tenters and
UNHCR Dafi Sponsoring Total
pfispévky na stéhovani 93 000,0 - 1 000,0 94 000,0
prispévky skolakim 23 050,0 - 1 000,0 24 050,0
prispévky stfedoskolakiim 15 000,0 — - -
individualni pomoc 30 000,0 = = 30 000,0
stipendia — 134 235,0 — —
Celkem 161 050,0 134 235,0 2 000,0 297 285,0
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ECRE

LEVI'S Praha 1

Magistrat hl.

Vefejné za-

MK CR mésta Prahy kazky a dary

Celkem

ECRE

Municipality
LEVI'S Prague 1

MK CR

Municipality
Prague

Public
tenders and
sponsoring

Total

Costs 2004

Operational Costs —
3 Centers Brno, Usti nad Labem, Praha

= = — - - 5 285,0 45 569,0 Office Suplies
— — — — — — 8 060,0 Maintenance/Repair — Equipment
— — — — — — 85 230,5 Maintenance/Repair — Vehicles
— - - - 17 950,5 45 165,0 288 692,0 Telecommunication costs
— — 7 240,0 — 39 412,5 59 147,0 432 874,7 Office rental Prague, Brno, Usti nad Labem
= = = = = = 24 720,0 SCE
6 036,0 - - - - 10 153,0 187 251,0 Staff travel costs
— - - - - - 8 568,0 Per diems — journeys over 200 km
— — — — — — 13 257,0 Accommodation — international
- - - - — 106 327,5 106 327,5 PC
- - - - - 52 896,0 264 842,0 Accounting + Audit
49 592,0 - - - - 26 500,0 76 092,0 Fundraising
53 738,0 — — — — 16 950,0 131 653,0 Other (Translations, Publicity...)
Social Counseling
Salaries Incl. Payroll Tax (director, economist, soc.
- - - - 62 637,0 718 335,0 2 827 538,8 workers)
— — — — — — 30 000,0 Task Agreements
Legal Counseling
— — — — — — 330 200,0 Salaries Incl. Payroll Tax (Lawyer)
— — — — — — 24 000,0 Task Agreements
Comunity Multi — Ethnic Centers
Salaries Incl. Payroll Tax (Community workers,
— 480101,9 - - - — 572 265,9 Co-ordinator)
— 58 385,1 - - - - 134 385,1 Task Agreements
- - - - - - 10 000,0 Equipment of Community Centres
20 000,0 - — 300 000,0 - 56 000,0 560 923,0 Cultural Events and Seminars
— — 22 760,0 — — — 26 240,0 Information Centres
129 366,0 538 487,0 30 000,0 300 000,0 120 000,0 1096 758,5 6 188 689,5 Total

Asistence To Clients

Household/Settling-in Grant
Books/Student Supplies/Primary school
Books/Student Supplies/Secondary school
Individual Assistance

Student Stipends

Total
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Dovolte podékovat Vam véem, ktefi podporujete snahy nasi organizace spoluticastnit se na budovani oteviené, pluralitni

a multikulturni spolecnosti.

Spolu s Vasi podporou bylo mozné pomoci lidem, ktefi se ne vlastni vinou ocitli v nepfiznivé Zivotni situaci. Diky dlouhodobé
spolupraci je nase prace rok od roku kvalitnéjsi a cilenéjsi a v souvislosti se vstupem do EU i nadale velmi smysluplna

a nenahraditelna. Diky ni se tito lidé mohou Iépe zaradit do spolecnosti, ve které se rozhodli zZit a ktera se jim a jejich
rodinam stala druhym domovem, a zaéit zit plnohodnotny Zivot bez strachu z pronasledovani.

Zejména bych rada podékovala UNHCR (Ufadu vysokého komisare pro uprchliky v Praze), Evropské unii, Velvyslanectvi
nizozemského kralovstvi, nadaci Levi Strauss, vladé Spolkové republiky Némecko, Ministerstvu kultury €R, Ministerstvu
prace a socialnich véci CR, Ministerstvu vnitra 6R, Méstské éasti Praha 1, Magistratu Usti nad Labem, Usteckému kraji

a ECRE za financ¢ni podporu nasi organizace.

Dale dékuji CA IB Securities a Ceské sporitelné za vécné dary a firmé Microsoft za vyraznou slevu na nakup kancelaiského
software. Za financni i materialni pomoc pfi organizaci kulturnich akci dékuji firmam Hotdog, Swis Board Shop, Zlatopramen,
Hero Zero Negro, Rackety Records Teplice a hlavné klubu CIRCUS v Usti nad Labem.

Za cely tym Poradny pro integraci se na dalsi spolupraci tési

Alena Kubickova, ieditelka
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Slovo
Zaverem




[
9) Praha: Poradna pro integraci (Counseling centre for integration), Senovazna 2, 110 00 Praha 1, tel.: 224 233 034
tel./fax: 224 213 426, e-mail: ppi@iol.cz, www.p-p-i.cz

Brno: Poradna pro integraci (Counseling centre for integration), Malinovského nam. 4, 660 87 Brno, tel./fax: 542 216 787
e-mail: brno@p-p-i.cz, www.p-p-i.cz

Usti nad Labem: Poradna pro integraci (Counseling centre for integration), Horova 6, 400 01 Usti nad Labem
tel.: 475 208 449, tel./fax.: 475 216 536, e-mail.: ppiu@iol.cz, www.p-p-i.cz




4
‘f) Counselling Centre for Integration, senovazna 2, 110 00 Praha 1, The Czech Republic
tel.+420 224 233 034, fax. +420 224 213 426, e-mail: ppi@iol.cz, www.p-p-i.cz
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